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Rajgad Dnyanpeeth’s
Rajgad Institute of Management Research &
Development, Pune -43

Approved by AICTE, Recognized by DTE (Govt. of Maharashtra), Affiliated to Savitribai Phule Pune
University

Ref. no: CBS/ 656

To,

Dr. Devidas Bharati (Member),

Director, Rajgad Institute of Management,
Research and Development,

Pune

Subject: Regarding the nomination on the Board of Studies, Faculty of Commerce and Management
in accordance with the Maharashtra Public University Act, 2016 section 12(8)...

We are pleased to inform you that the Board of Studies of International Business Management under
the provisions of Maharashtra Public University Act, section (2) (KH) (2), has selected you as a
member of the BOS International Business Management until 31 August, 2022.

Vice Chancellor,

SPPU

Cr. D. B. Brarati
 Directr.

Rajgad Dnyang - .
Rajgad Institute Of Meouemang
esearch And Develo. yiont
Dhankawadi, Puns- 43
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Approved by AICTE, Recognized by DTE (Govt. of Maharashtra), Affiliated to Savitribai Phule Pune

RIMSD University
Marathi to English Translation of letter frgm SPPU
Ref. no: CBCS/ 164 : Letter Dated: 09/03/2019
To,

Dr. Devidas Bharati (Member),
Director, Rajgad Institute of Management,
Research and Development,

Pune
Subject: Regarding Nomination as Special Invitee to the Faculty of Commerce and Management..

Sir,

We are pleased to inform you that you have been nominated as a Special Invitational Member on
the Faculty of Commerce and Management pursuant to The Maharashtra Public Universities Act,
34(4)(a). The deadline for your nomination on the Faculty of the University shall be as per the
provisions of Maharashtra Public Universities Act 2016 section 62. Please note that this will

remain until August 31, 2022.

Dr. N. S. Umrani,
Pro-Vice Chancellor

Cr. D. B. Bharati
Director
Rajgad Dnyanpeaiii's
Rajgad institute Of Management

Research And Development
Dhankawadi, Pune- 43
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21021600843

Dahivale Rohan Prabhakar

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9921613494 Email : rohandahivale@rediffmail.com

Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Chairman, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates
Chairman M.B.A. (Sem. | to IV) Paper-Essentials of Family Dahivale Rohan Prabhakar
Business Management - || Rajgad Dnyanpeeth Rajgad Institute of
Appt NO. (Theory) (403 FBM) , Management Research and Development
20224472 SEM IV 2016 Pattern (3 set Addr: Rajgad Dnyanpeeth Survey No 32-

BOS:FOREIGN TRADE question paper compulsory) 2-12 to 16 Near Dhanakwadi Post office
Dhankawadi Ta: Pune (corporation Area)

WTITANIRIANI . @ Ques. Paper set Dist: Pune

compulsary) 9921613494

This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201;
and Statutes/ Ordinances, Rule and Regulations framed thereunder. ’
It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university -
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or cofleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3 Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

9.

If required, you will be called by the Director, Central Assessment Programme for Central Assessment.

Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed

Please read and adhere to the enclosed important instructions.

Chairman of old pattern courses like B.A/M.A /B.Com /M.Com 2013 pattern shall be set their question papers as per
equivalances.

0. The chairman should produce his order while submitling question papers to strong room section.

| seek your co-operation.

Thanking You Youwrs,
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21021601278

Dahivale Rohan Prabhakar

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9921613494 Email : rohandahivale@gmail.com
Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates
Paper Setter & PGDMLM -2013 Paper-Strategic Supply Chain Ahire Girish Manohar
Examiner Management (201) , Maratha Vidya Prasarak Samaj Institute
(Theory) sem-ll (3 Set Qust. Paper Of Management,Research And
Appt NO. compulsory) Technology Addr: shivajinagar gangapur
20235563 BOS:Production road nashik Ta: Nashik Dist: Nashik
Operation Service . (3 Ques. Paper Set 9422756068
Management compulsary)

(AW

2. This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201

and Statutes/ Ordinances, Rule and Regulations framed thereunder. ‘
It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,

community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3. Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

4. Ifrequired, you will be called by the Director, Central Assessment Programme for Central Assessment.

5. Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any

6. Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

7. The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.
8. Please read and adhere to the enclosed important instructions.

9. Chairman of old pattern courses like B.A/M.A /B.Com /M.Com 2013 pattern shall be set their question papers as per
equjvalances.
10. The chairman should produce his order while submitting question papers to strong room section.

| seek your co-operation.
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Dr. Rohan Prabhakar Dahivale

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9921613494 Email : rohandahivale@gmail.com
Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates
Paper Setter & MBA 2019 Pattern Paper-Entrepreneurship Shaikh Atik Asgar
Examiner Development (GE-UL- 03) , MCE Society Allana Institute of
(Theory) MBA 2019 Pattern (Sem - |} Management Sciences Pune Addr: 2390
4ppt NO. BKB Hidaytulah Road Azam Campus
20224884 BOS:Organisation , (3 Ques. Paper Set Pune Ta: Pune (corporation Area) Dist:
Management, Legal & compulsary) Pune
Economics Enviornment 9823585811

RO

2 This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201..
and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes

3 Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

4. Ifrequired, you will be called by the Director, Central Assessment Programme for Central Assessment.

5. Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

6. Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

2 The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.
g Please read and adhere to the enclosed important instructions.

g Chairman of old pattern courses like BA/MA/B.Com/M.Com 2013 pattern shall be set their question papers as per
equivalances.
10. The chairman should produce his order while submitting question papers to strong room section.

| seek your co-operation.
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Savitribai Phule Pune University

Formerly University Of Pune
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21021600990

Dahivale Rohan Prabhakar

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9921613494 Email : rohandahivale@gmail.com

Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates

Paper Setter & MBA 2019 Pattern Paper-Logistics Management ~ Chourasiya Dr Ravi Harendra
Examiner (305 OSCM) , Dr.D.Y.Patil Educational Federation

(Theory) (2019 Pattern) Sem llI Dr.D.Y.Patil Institute Management and
Appt NO. Entrepreneur Development Addr: S NO
20235451 BOS:Production , (3 Ques. Paper Set 27/A/1/2K NEAR TALEGAON RAILWAY

Operation Service compulsary) STATION TALEGAON A/P VARALE Ta:

Management Mawal Dist: Pune

8407991877

8.
9.

| seek your co-operation.

THIS IS A COMPUTER-GENERATED DOCUMENT AND IT DOES NAT RACLPEnE -HGN

AT

This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201,
and Statutes/ Ordinances, Rule and Regulations framed thereunder. ‘
It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.
Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

If required, you will be called by the Director, Central Assessment Programme for Central Assessment

Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.

Please read and adhere to the enclosed important instructions.

Chairman of old pattern courses like B.A/M.A/B.Com / M.Com 2013 pattern shall be set their question papers as per
equivalances.
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21021601237

Dahivale Rohan Prabhakar

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9921613494 Email : rohandahivale@gmail.com

Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates
Paper Setter & MBA 2019 Pattern Paper-Services Operations Swami Vivek Iresh
Examiner Management - | (SC - OSCM  Sinhgad Technical Education Society
(Theory) -01), Sinhgad Institute of Business
Appt NO. MBA 2019 Pattern (Sem - 1)  Administration and Research Addr:
20235483 BOS:Production Kondhava Bu Saswad Road Ta: Hawell
Operation Service , (3 Ques. Paper Set (excluding Corporation Area) Dist: Pune
Management compulsary) 9325663233

L TR

This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201
and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

If required, you will be called by the Director, Central Assessment Programme for Central Assessment.

Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.

Please read and adhere to the enclosed important instructions.

Chairman of old pattern courses like B.A/M.A /B.Com /M.Com 2013 pattern shall be set their question papers as per
equivalances.

10. The chairman should produce his order while submitting question papers o strong room section.
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Dahivale Rohan Prabhakar

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta; Pune (corporation Area) Dist: Pune

Mobile No. : 8921613494 Email : rohandahivale@rediffmail.com

Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates
Paper Setter & PGDBM - 2013 Paper-Management Mulla Zameer Ahmed Sharifoddin
Examiner Information Systems (2013) Sinhgad Technical Education Society
(Theory) (402) , Sinhgad Institute of Management Addr:
Appt NO. sem-1V (3 Set Qust. Paper Survey No 44/1 Vadgav Bu Off Sinhgad
20224546 BOS:Organisation compulsory) Road Pune Ta: Haweli(excluding
Management, Legal & Corporation Area) Dist: Pune
Economics Enviornment , (3 Ques. Paper Set 9822406631
ary)
i
WA
o This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201!

A~ w

(&

8.
9

and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting

If required, you will be called by the Director, Central Assessment Programme for Central Assessment.

Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7

The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed

Please read and adhere to the enclosed important instructions,

Chairman of old pattern courses like B.A/MA /B .Com /M Com 2013 pattern shall be set their question papers as per
equivalances.

10. The chairman should produce his order while submitting question papers to strong room section.

| seek your co-operation.
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Dahivale Rohan Prabhakar

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9921613494 Email : rohandahivale@gmail.com
Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates
Paper Setter M.B.A. (Sem. | to IV) Paper-Operations Strategy Suryawanshi Pravin Balasaheb .
and Research (403 OPE}) , Dr. Vithalrao Vikhe Patil Foundation

Appt NO. (Theory) Sem |V 2016 Pattern (3 Set IBMRD Addr: Vadgaon Gupta
0225101 Qust. Paper compulsory) (Viladghat)Post-M.1.D.C. Ta: Ahmednagar

BOS:Production Dist: Ahmednagar

Operation Service , (3 Ques. Paper Set 9822452677

Management compulsary)

LR

> This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201

and Statutes/ Ordinances, Rule and Regulations framed thereunder
It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,

community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3 Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

4 If required, you will be called by the Director, Central Assessment Programme for Central Assessment.

5 Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any

6. Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

7 The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.
8. Please read and adhere to the enclosed important instructions.

9. Chairman of old pattern courses like BA/M.A/B.Com /M .Com 2013 pattern shall be set their question papers as per
equivalances.
10. The chairman should produce his order while submitting question papers to strong room sectior.

| seek your co-operation.
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Dahivale Rohan Prabhakar

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9921613494 Email : rohandahivale@gmail.com

Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates
Paper Setter M.B.A. (Sem. | to IV) Paper-Operations Strategy Suryawanshi Pravin Balasaheb Theory Exam
and Research (403 OPE) , Dr. Vithalrao Vikhe Patil Foundation 24.04.20
Appt NO. (Theory) Sem IV 2016 Pattern (3 Set IBMRD Addr: Vadgaon Gupta P.S. Meetings
20139513 Qust. Paper compulsory) (Viladghat)Post-M.1.D.C. Ta: Ahmednagar 13.02.20 To
BOS:Production Dist: Ahmednagar 15.02.20
Operation Service , (3 Ques. Paper Set 9822452677 Manuscript
Management compulsary) Submission
15.02.20

T

This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201§
and Statutes/ Ordinances, Rule and Regulations framed thereunder. ;
It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3. Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

If required, you will be called by the Director, Central Assessment Programme for Central Assessment.

5. Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,

8.

9

in case you are holding the other appointments of this University, if any.

Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed
Please read and adhere to the enclosed important instructions.

Chalrman of old pattern courses like B.A/M.A /B.Com /M.Com 2013 pattern shall be set their question papers as per
equivalances.

10. The chairman should produce his order while submitting question papers fo strong room section.

| seek your co-operation.

Director
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Warale Prajakta Nilesh

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9673362221 Email : prajaktawarale@gmail.com
Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates

Paper Setter & MBA 2019 Pattern Paper-Basic Business Lone Huma Umar
Examiner Analytics Using R (SC - BA -  Suryadatta Education Foundation, Pune

(Theory) 01), Suryadatta Institute of Management &
Appt NO. MBA 2019 Pattern (Sem - Il}  Mass Communication Addr: Saraswati S
20223690 BOS:Computer No 342 Chandni Chowk Pashan Road

Management , (3 Ques. Paper Set Besides DSK Ranwara Bavdhan-Bk

compulsary) Pune-21 Ta: Mulashi Dist: Pune
WD 9861735621

2. This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 2011
and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3. Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

4. Ifrequired, you will be called by the Director, Central Assessment Programme for Central Assessment.

5. Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

6. Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

7. The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.
8. Please read and adhere to the enclosed important instructions.

9. Chairman of old pattern courses like B.A/M.A / B.Com / M.Com 2013 pattern shall be set their question papers as per

equivalances.
10. The chairman should produce his order while submitting question papers to strong room section.

| seek your co-operation.

ouns,

comefdr. DeoBo-Bbesrati
Director
Rajgad Dnyanpeeth's
Rajgad institute of Management
Research and Development
Dhannawadi Sune.411043

Thanking You

THIS IS A COMPUTER-GENERATED DOCUMENT AND IT DOES NOT REQUIR.
SHALL NOT BE INVALIDATED SOLELY ON THE GROUND TH.

10of 2




Savitribai Phule Pune University

Formerhy University Of Pune

Phone :020-25621440/25621447 B CO-ORDINATION SECTION

Fax : 020-25621441
Email :
ar.coordination@pun,unipune.ac.

in

Ganeshikhind, Poane - 411 897
Maharvashtra (INDLA)

First half of the year,2020

Web : http://www.unipune.ac.in

(NIRRT 15/09/2020 09:0

20091500057

Warale Prajakta Nilesh

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9673362221 Email : prajaktawarale@gmail.com

Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates
Paper Setter & M.B.A. (Sem. I to IV) Paper-Social Golhar Devidas G Theory Exam
Examiner Entrepreneurship (403 ED),  Sinhgad Technical Education Society 24.04.20

(Theory) SEM IV 2016 Pattern (3 set Sinhgad Institute of Management Addr: P.S. Meetings
Appt NO. question paper compulsory)  Survey No 44/1 Vadgav Bu Off Sinhgad ~ 13.02.20 To
20139072 BOS:Organisation Road Pune Ta: Haweli(excluding 15.02.20
Management, Legal & , (3 Ques. Paper Set Corporation Area) Dist: Pune Manuscript
Economics Enviornment compulsary) 9922535686 Submission
15.02.20

8.
9.

QTR

This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201¢.
and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

if required, you will be called by the Director, Central Assessment Programme for Central Assessment

Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.
Please read and adhere to the enclosed important instructions.

Chairman of old pattern courses like BA/M.A/B.Com /M.Com 2013 pattern shall be set their question papers as per
equivalances.

10. The chairman should produce his order while submitting question papers to strong room section.

| seek your co-operation.
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Dr (Mrs). Prajakta Nilesh Warale

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9673362221 Email : prajaktawarale@gmail.com

Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of '-

Post Name Examination Paper / Subject Chairman Important Dates
F-aper Setter & MBA 2019 Pattern Paper-Digital Business Marathe Milind Anil
Examiner (GC-086) , Yashaswi Education Sociey International
(Theory) MBA 2019 Pattern (Sem - I) Institute of Management Science Addr:
Appt NO. 169/1/A Opp Elpro International Ta:
20223639 BOS:COMPUTER . (3 Ques. Paper Set Haweli(excluding Corporation Area) Dist:
MANAGEMENT compulsary) Pune
b 9822885236
2. This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 2011

and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college |
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3. Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting

8.
9.

If required, you will be called by the Director, Central Assessment Programme for Central Assessment.

Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.

Please read and adhere to the enclosed important instructions.

Chairman of old pattern courses like B.A/M.A /B.Com /M.Com 2013 palttern shall be set their question papers as per
equivalances.

10. The chairman should produce his order while submitting question papers to strong room section.

| seek your co-operation.

Thanking You
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Rajgad Dnyanpeeth's
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Warale Prajakta Nilesh

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9673362221 Email : prajaktawarale@gmail.com
Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates
Paper Setter & MBA 2019 Pattern Paper-Machine Learning & Deshpande Vidyut Kaustubh
Examiner Cognitive Intelligence Using Sinhgad Technical Education Society
(Theory) Python (305 BA) , Sinhgad Business School Addr:
Appt NO. {2019 Pattern) Sem IlI Erandwane Pune-4 Ta: Haweli(excluding
)237617 BOS:COMPUTER Corporation Area) Dist: Pune
MANAGEMENT . (3 Ques. Paper Set 9371628915
ary)

IVARHAI

2. This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201
and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinar
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chanceilor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3. Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

4. If required, you will be called by the Director, Central Assessment Programme for Central Assessment.

5. Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

6. Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

7. The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.
g. Please read and adhere to the enclosed important instructions.

o Chairman of old pattern courses like B.A/M.A /B.Com /M.Com 2013 pattern shall be set their question papers as per
equivalances.
10. The chairrman should produce his order while submitting question papers to strong room section.

| seek your co-operation.

Thanking You an oNrs,
Y Deef
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Warale Prajakta Nilesh

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9673362221 Email : prajaktawarale@gmail.com
oir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates
Paper Setter & MBA 2019 Pattern Paper-Machine Learning & Deshpande Vidyut Kaustubh
Examiner Cognitive Intelligence Using Sinhgad Technical Education Society
(Theory) Python (305 BA) , Sinhgad Business School Addr:
Appt NO. (2019 Pattern) Sem Ili Erandwane Pune-4 Ta: Haweli(excluding
20237617 BOS:COMPUTER Corporation Area) Dist: Pune
MANAGEMENT , (3 Ques. Paper Set 9371628915

(UEVRIRRAT T

2. This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201%
and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinan
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

If required, you will be called by the Director, Central Assessment Programme for Central Assessment.

Tl

Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

6. Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

Q1

7. The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setiers on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.

g. Please read and adhere to the enclosed important instructions.

y. Chairman of old pattern courses like B.A /M.A 7 B.Com / M.Com 2013 pattern shall be sct thoir quostion papers as por

equivalances.
10. The chairman should produce his order while submitting question papers to strong room sectfon.

| seek your co-operation.

Thanking You

s oocul@r; D. dBuzBhasas b
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Warale Prajakta Nilesh

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9673362221 Email : prajaktawarale@gmail.com
Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of -

Post Name Examination Paper / Subject Chairman Important Dates
Paper Setter & MBA 2019 Pattern Paper-Advanced Statistical Pise Atul Anandrao
Examiner Methods using R (304 BA} , Sinhgad Technical Education Society
(Theory) (2019 Pattern) Sem Il Sinhgad Business School Addr:
Appt NO. Erandwane Pune-4 Ta: Haweli(excluding
20237620 BOS:COMPUTER , (3 Ques. Paper Set Corporation Area) Dist: Pune
MANAGEMENT compulsary) 9823323219

(T

2. This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201

and Statutes/ Ordinances, Rule and Regulations framed thereunder. )
It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,

community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3. Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

4. If required, you will be called by the Director, Central Assessment Programme for Central Assessment.

5. Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

6. Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

7. The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.
8. Please read and adhere to the enclosed important instructions.

9. Chairman of old pattern courses like BA/M.A /B.Com /M.Com 2013 pattern shall be set their question papers as per
equivalances.
10. The chairman should produce his order while submitting question papers fo strong room section

| seek your co-operation.
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21032300009

Kalyankar Manjiri Dattaram

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9373556974 Email : manjiri.kalyankar@rediffmail.com
r/ Madam,

The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates
Paper Setter & MBA 2019 Pattern Paper-Contemporary Vatharkar Poonam Shripad
Examiner Frameworks in Management ~ Maharashtra Education Society MES
(Theory) (GE - UL -0Q7), Institute Of Management And Career
Appt NO. MBA 2019 Pattern (Sem - 1I)  Courses Addr: Karve Road, MES
20239764 BOS:Organisation Garware Campus, Pune 411004 Ta:
Management, Legal & , (3 Ques. Paper Set Pune (corporation Area) Dist: Pune
Economics Enviornment compulsary) 9823506072

3
9.

R TIT

This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201
and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

If required, you will be called by the Director, Central Assessment Programme for Central Assessment.

Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setiers on the invitation from the
concerned chairman. Travel by car for attending meeting is not aliowed.

Please read and adhere to the enclosed important instructions.

Chairman of o/d pattern courses like B.A/M.A /B .Com /M.Com 2013 pattern shall be set their question papers as per
equivalances.

10. The chairman should produce his order while submitting question papers to strong room section.

| seek your co-operation.
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21021601798

Ranshing Priyanka Kamalrao

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 9168147780 Email : priyaranshing@gmail.com
Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates

Paper Setter & MPM-2013/MBA Paper-Labour Laws - IV (405) Kulkarni Manisha Prasad
Examiner (Human Resource , Audyogik Tantra Shikshan Sanstha

Development) Sem IV (2013 Pattern) (3 Set  Institute of Industrial & Computer
Appt NO. Qust. Paper compulsory) Management & Research ( IICMR ) Addr:
20224386 (Theory) HS 2 Sector 27 A Pradhikaran Nigdi Pune

(3 Ques. Paper Set Ta: Pimpari Chinchwad (corporation
BOS:Human Resources compulsary) Area) Dist: Pune
Management 9011042367

LR

2. This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201t
and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3. Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

4. Ifrequired, you will be called by the Director, Central Assessment Programme for Central Assessment.

5. Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

g, Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

7. The TA/DA will be paid only to those paper-setters who wili attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.
2. Please read and adhere to the enclosed important instructions.

9. Chairman of old pattern courses like B.A/M.A /B.Corm / M.Com 2013 pattern shall be set their question papers as per
equivalances.
10. The chairman should produce his order while submitting question papers to strong room section.

| seek your co-operation.

pocunyy, D. B -Bharati
Director
Rajgad Dnyanpeeth's
Rajgad Institute of Management
Ressaroh and Development
Dgiaakzmadi, Pune-411043
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21041700003

Pathak Abhay Anant

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 7219500712 Email : pathak.abhay20@gmail.com
Sir/ Madam,

. The University Authorities have been pleased to appoint you for the Paper-Setters and Moderators, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates

Paper-Setters & M.B.A. (Sem. | to IV) Paper-Banking Concepts and Gaikwad Sanjay Sayajirao
Moderators Operations (305 BIM) , Pimpari Chinchwad Education Trust

(Theory) - Pimpri Chinchwad Engineering College
Appt NO. Addr: 26 Sector Nigadi Pradhikarn Pune
20239545 BOS:Financial , (3 Ques. Paper Set Ta: Pimpari Chinchwad (corporation

Management compulsary) Area) Dist: Pune

9422619928

NVEMVIM AT AT

2. This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201 ;

and Statutes/ Ordinances, Rule and Regulations framed thereunder. ]
It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,

community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3. Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

4. If required, you will be called by the Director, Central Assessment Programme for Central Assessment.

5. Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

{11

7. The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.
8. Please read and adhere to the enclosed important instructions.

9. Chairman of old pattern courses like B.A/M.A /B.Com /M.Com 2013 pattern shall be set their question papers as per
equivalances.
10. The chairman should produce his order while submitting question papers to strong room section.

| seek your co-operation.

HBe. s~

A ':-IGNA wWeks ool D. By Bharath,
E Director
Rajgad Dnyanpecth's
Rajgad Institute of Management
Research and Development
Ofankawadi, Pune-411043

Thanking You
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21021700216

Kakade Madhuri Shivaji

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 7040618986 Email : madhurikakade1990@gmail.com
Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates

Paper Setter & M.B.A. (Sem. I to V) Paper-Service Performance Dahivale Rohan Prabhakar
Examiner Management (306 SM) , Rajgad Dnyanpeeth Rajgad Institute of

(Theory) Sem IIl 2016 Pattern (3 Set Management Research and Development
Appt NO. Qust. Paper compulsory) Addr: Rajgad Dnyanpeeth Survey No 32-
20224690 BOS:Organisation 306 SER Services 2-12 to 16 Near Dhanakwadi Post office ,

Management, Legal &  Performance Management Dhankawadi Ta: Pune (corporation Area)

Economics Enviornment , (3 Ques. Paper Set Dist: Pune

9921613494

ARV

2 This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201
and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiiated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3. Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

4. If required, you will be called by the Director, Central Assessment Programme for Central Assessment.

5. Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

g. Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

7. The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.
Please read and adhere to the enclosed important instructions.

9. Chairman of old pattern courses like BA/MA /B .Com /M. Com 2013 pattern shall be set their question papers as per
equivalances
10. The chairman should produce his order while submitting question papers to strong room section.

| seek your co-operation.
.-'-"-'
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21021700216

Kakade Madhuri Shivaji

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 7040618986 Email : madhurikakade1990@gmail.com

Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates

Paper Setter & M.B.A, (Sem. | to IV) Paper-Service Performance  Dahivale Rohan Prabhakar
< xkaminer Management (306 SM) , Rajgad Dnyanpeeth Rajgad Institute of

(Theory) Sem Il 2016 Pattern (3 Set Management Research and Development
Appt NO. Qust. Paper compulsory) Addr: Rajgad Dnyanpeeth Survey No 32-
20224690 BOS:Organisation 306 SER Services 2-12 to 16 Near Dhanakwadi Post office ,

Management, Legal & Performance Management Dhankawadi Ta: Pune (corporation Area)

Economics Enviornment |, (3 Ques. Paper Set Dist: Pune

9921613494

AR

This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201
and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancelior shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3 Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

9.

If required, you will be called by the Director, Central Assessment Programme for Central Assessment

Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.

Please read and adhere to the enclosed important instructions.

Chairman of old pattern courses like B.A/M.A /B.Com /M.Com 2013 pattern shall be set their question papers as per
equivalances.

10. The chairman should produce his order while submitting question papers (o strong room section.

| seek your co-operation.
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Kakade Madhuri Shivaji

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 7040618986 Email : madhurikakade1990@gmail.com
Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates
Paper Setter & M.B.A. (Sem. | to V) Paper-Essentials of Family Shinde Rajeshwari Indrajeet
Examiner Business Management - | (305 Sinhgad Technical Education Society
(Theory) FBM) , Sinhgad Institute of Business
Appt NO. Sem Il 2016 Pattern (3 Set Administration and Research Addr:
20224641 BOS:Organisation Qust. Paper compulsory) Kondhava Bu, Saswad Road Ta: Haweli
Management, Legal & (excluding Corporation Area) Dist: Pune
Economics Enviornment , (3 Ques. Paper Set 9960197988

compulsary)

LA

2. This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201
and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinary
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3. Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

4. If required, you will be called by the Director, Central Assessment Programme for Central Assessent.

5 Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

.. Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

7. The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.

g Please read and adhere to the enclosed important instructions.

9. Chairman of old pattern courses like B.A/MA /B.Com /M .Com 2013 pattern shall be set their question papers as per

equivalances
10. The chairman should produce his order while submitting question papers to strong room section.

| seek your co-operation.

) G-
\riis cocunD. D.sBzBharati
i Director
Rajgad Dnyanpeeth's
Rajgad Institute of Management
Prsearch and Development
Oiisingyad], Pune-411043
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Kakade Madhuri Shivaji

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 7040618986 Email : madhurikakade1990@gmail.com
Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper/ Subject Chairman Important Dates

Paper Setter & MBA 2019 Pattern Paper-Contemporary Vatharkar Poonam Shripad

xaminer Frameworks in Management  Maharashtra Education Society MES
(Theory) (GE -UL -Q7), Institute Of Management And Career

Appt NO. MBA 2019 Pattern (Sem - 1l}  Courses Addr: Karve Road, MES

20235635 BOS:Organisation Garware Campus, Pune 411004 Ta:
Management, Legal & , (3 Ques. Paper Set Pune (corporation Area) Dist: Pune.
Economics Enviornment compulsary) 9823506072

(BT

2. This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201
and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinan
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3 Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

4. If required, you will be called by the Director, Central Assessment Programme for Central Assessment.

5 Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

6. Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

7. The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.
8. Please read and adhere to the enclosed important instructions.

g Chairman of old pattern courses like B.A/M.A /B.Com /M.Com 2013 pattern shall be set their question papers as per

equivalances.
10. The chairman should produce his order while submitting question papers to strong room section.

| seek your co-operation.
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Kakadedeshmukh Nikhil Sharadchandra

Rajgad Dnyanpeeth Rajgad Institute of Management Research and Development Addr: Rajgad Dnyanpeeth
Survey No 32-2-12 to 16 Near Dhanakwadi Post office Dhankawadi Ta: Pune (corporation Area) Dist: Pune

Mobile No. : 8055744407 Email : nikhil. kd@yahoo.com
Sir/ Madam,

1. The University Authorities have been pleased to appoint you for the Paper Setter and Examiner, in the subject of :-

Post Name Examination Paper / Subject Chairman Important Dates

Paper Setter & MBA 2019 Pattern Paper-Services Marketing Mancharkar Abhijit Ratnakar
Examiner (304 MKT) , All India Shri Shivaji Memorial Society All

(Theory) (2019 Pattern)Sem |l India Shri Shivaji Memorial Society's
Appt NO. Institute of Management Addr: Kenedy
20237575 BOS:Marketing , (3 Ques. Paper Set Road Pune Ta: Haweli(excluding

Management compulsary) Corporation Area) Dist: Pune

9730929624

(ERINRAN

2. This appointment is based on certain assumptions and subject to respective provisions of Maharashtra Public Universities Act, 201+,
and Statutes/ Ordinances, Rule and Regulations framed thereunder.

It shall be obligatory on every teacher and on the non-teaching employee of the University, affiliated, conducted colleges,
community colleges or recognized institution to render necessary assistance and service in respect of examination of the university
and evaluation of students as prescribed by statutes. If any teacher or non-teaching employee fails to comply with the order of the
university or colleges or institution , in this respect, it shall be treated as misconduct and the employee shall be liable for disciplinan
action.in case of failure on the part of the teacher or non-teaching employee of any affiliated college, conducted college ,
community college or recognized institution, to comply with the order of the university in this respect, the vice-chancellor shall have
power to take an appropriate action against them, which may include imposing penalties including suspension of approval to the
appointment of a teacher, as may be prescribed by Statutes.

3 Please put yourself in communication with your Chairman immediately in regard to the meeting of the paper setting.

4. If required, you will be called by the Director, Central Assessment Programme for Central Assessment.

5. Please intimate the Director,Board of Examination and Evaluation , Savitribai Phule Pune University, Ganeshkhind, Pune 411 007,
in case you are holding the other appointments of this University, if any.

6. Any change in the address, phone no., email address etc may please be communicated to both, the Chairman and the
Co-ordination Section, Examination Branch, Savitribai Phule Pune University, Ganeshkhind, Pune-7.

7. The TA/DA will be paid only to those paper-setters who will attened the meeting of the paper-setters on the invitation from the
concerned chairman. Travel by car for attending meeting is not allowed.

g. Please read and adhere to the enclosed important instructions.

9. Chairman of old pattern courses like B.A/M.A/B.Com /M.Com 2013 pattern shall be set their question papers as per

equivalances
0. The chairman should produce his order while submitting question papers to strong room section.

| seek your co-operation.
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¢. Prof. Mr Dadas Anandrao Bhanudas . Prof. Dr Pawar Satish Narendra
(Chairman) Audyogik Shikshan Mandal Institute of
Modern Education Society Neville Wadia Business Management and Research Addr:
Institute of Management Studies & MIDC Block C Chinchwad Pune Ta: Haweli
Research Addr: 19 Prin V K Joag path (excluding Corporation Area) Dist: Pune
Wadia college campus Pune-1 Ta: Pune Email ID -satishmanoj@rediffmail.com
(corporation Area) Dist: Pune Mobile No.-9766347359

Email ID -drdadas.10@gmail.com
Mobile No.-9423023636

3. Prof. Dr (mrs) Warale Prajakta Nilesh ¥. Prof. Mr Malkar Vinod Ramchandra
Rajgad Dnyanpeeth Rajgad Institute of Sanjivani Rural Education Society Sanjivani
Management Research and Development College OF Engineering Addr: Sahajanand
Addr: Rajgad Dnyanpeeth Survey No 32-2- Nagar PostSignapur Ta: Kopargaon Dist:
12 to 16 Near Dhanakwadi Post office Ahmednagar
Dhankawadi Ta: Pune (corporation Area) Email ID -vinod.malkar@gmail.com
Dist: Pune Mobile No.-9421582726

Email ID -prajaktawarale@gmail.com
Mobile No.-9673362221
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6.3.3 Average number of professional development fadministrative training -programs organized by the institution for teaching and non teaching ok

Dates [from-to) (DD-MM-¥YYY]  |Title of the professional development program organised for teaching

Title of the administrative trainirg

Mg of

staff program organised for non- Farticgants
teaching staff
22-10-2021 to 22-10-2021 Wational Webinar on Data Visialisation Tool-Tableau Mil i3
23-09-2021 to 23-09-2021 FDF on Course Framework & Formulation of PSOs (G 12
26-03-2021 to 26-03-2021 Webinar on Cyber Security Webinar on Cyber Security 24
10-02-2021 to 10-02-2021 Waebinar on Management by
Webinar on Management by Bhagvatgita Bhagvatgita pd
2B-12-2020 to 28-12-2020 FOP on Effective Research paper writing and Publication in High quality
UGC Care listed Journals Mil 100
12-09-2020 to 12-09-2020 FDP On The future of Data and Analytics:-Tale and Trends from Centre to |
Edpe il a8
M ~hfan
Dr.Prajakta Warale Dr.D.B.Bharati
Coordinator-10AC Director
IQAC Coordinator Dr. n‘m%ﬂ%hnraﬂ
Rajgad Dnyanpeeth's Rajgad Dryanpeeth's
Rajgad Institute of Management ajgad Institute of Managemant
ﬁesear:h and Development,

Dhankawadi, Pune - 411 043

paearch and Development,
Dhankawadi, Puns - 411 043



Rajgad Dnyanpeeth’s
Rajgad Institute of Management Research &

_ Development,Pune-43
RIMRD Approved by AICTE, Recognized by DTE (Govt. of Maharashtra),
Affiliated to Savitribai Phule Pune University

6.3.3 Average number of professional development /administrative training programs
organized by the institution for teaching and non teaching staff during the year 2020-21

Sr. No. Programme Name Attachments
1 National Webinar on Data Event Report
Visualisation Tool-Tableau Brochure
Speaker Profile
Screenshots

Registration Sheet

Feedback of webinar

Remuneration payment details
Letter of invitation and appreciation

2 FDP on Course Framework & Event Report
Formulation of PSOs Geo tag Photos
Attendance sheet
Outcome of FDP
3 Webinar on Cyber Security Event Report
Registration sheet
Screenshots
Email correspondence
4 Webinar on Management by Event Report
Bhagvatgita Speaker Profile
Screenshots
5 FDP on Effective Research paper Event Report
writing and Publication in High quality | Brochure
UGC Care listed Journals Speaker Profile
Screenshots

Registration Sheet

Feedback of webinar

Remuneration payment details
Letter of invitation and appreciation

6 FDP On The future of Data and Event Report
Analytics:-Tale and Trends from Brochure
Centre to Edge Speaker Profile
Screenshots

Registration Sheet

Feedback of webinar

Remuneration payment details
Letter of invitation and appreciation
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. Rajgad Institute of Management Research &
m Development,Pune-43

RIMAD Approved by AICTE, Recognized by DTE (Govt, of Maharashrra),
Affiliated to Savitribai Phule Pune University

National Level Webinar on Data Visualisation Tool: Tablean
22" October 2021, 10am - 1pm

Institute has organised COne Day Mational Webinar on “Data Visualisation Tool: Tableau"
on 22nd October, 2021 from 10 am to 1pm.

Objectives of the Wehinar:

To learn Data Visualisation using Tableau

To study how to creale dashboards in Tableau

To be trained how to create story telling in Tableau

To gain knowledge of difference between Tableau Desktop and Tableau public
software version

5. Tounderstand regarding different cerification courses

- ol o

Description of Wehinar;

Tableau is a powerful and fastest growing data visualization tool used in the Business
Intelligence Industry. It helps in simplifying raw data in a very easily underslandable formal.
Tableau helps create the data that can be understood by professionals at any level in an
organization Keeping in pace with the latest lechnology, Internal Quality Assurance Cell
(ICAC) in association with Business Analytics House has organised National Webinar on

“Data Visualisation Tool: Tableau™.
Total Students Participants: 65

The webinar started with welcome address gven by Dr. Prajakta Warale, Coordinater —
IQAC. She gave brief introduction of the Resource Person. At the beginning of the webinar
Dr. Huma Lone gave detail introduction of Tableau software, its importance in data

visualisation, what is dataset? How impo is data visualising for business organisation.




oy Rajgad Dnyanpeeth’s
AR Rajgad Institute of Management Research &
a% ' Development,Pune-43
BIMER Approved by AICTE, Recognized by DTE {Govt. of Maharashira),
Affiliated to Savitribai Phule Pune University

Later in her session , she spoke on how to create simple and interactive dashboards. She
explained regarding different types of dashboards, different editing options in terms of colour,

images and types of dashboards.

She demonsirated the visualisation of tableau charls, pareto charts, how fo create

dashboards, how o apply various colour schemes in dashboards etc.

In the last session, she discussed regarding story telling through Tableau. How data slories
can be used to communicate with decision makers, and how your dala stories can be used fo

impact lasting change in the world,

Further she used sales dataset for crealing story and explained step by slep how to create
effective story and presentations, Overall the session was highly appreciated by all students.

Al the end the feedback form was shared to all participants . The webinar was concluded
with vote of thanks.

Outcome:

1. Studenis learned regarding importance of Data Visualisation
2. Students studied how to create dashboards in Tableau

3. Studenis learned how to create story telling in Tableau
4. All participants got knowledge of difference between Tableau Deskiop and Tableau

public software version

i T

Dr.Prajakta Waralke Dr.Rohan Dahivale Dr. D. B- Bharati
Coordinator - IQAC HOD Cr. D. BeBharati
IQAC Coordinator Dirsctor
Relgad Dnyanpeeth's ot Sty
Hi'!lg;lﬂ Institute of Management esearch And nmm'ur:u'
gsparch and Development, Dhankawad|, Pune- 43

Dhankawadi, Pune - 411 043
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Webinay on "Trublean”

FRIDAY , 10AM - 1PM
( Webinar Link: meet ogoogle.com/hje-jedt-uue

RESOURCE PERSON: DR.HUMA LONE
DATA MINING AND )\KITFICIAL INTELLIGENCE EXPERT,
FACULTY -
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National Level Webinar

DATA VISUALISATION TOOL - TABLEAU
22 October 2021

Resource Person: Dr. Huma Lone

Data Mining & Artificial Intelligence Expert
Faculty - Suryadatta Group of Instituies

Important Links for the Webinar

Link for Registration form: https://forms.gle/xGrpsXDinZg6dbB78
Link for the webinar: http://meet. google.com/hje-jgdt-uue

Link for the Feedback form: https://forms.gle/qRGVDFnGxTuYBeWh?




Speaker Profile

Dr. Huma Lone has 14 years of work expenence. Her experience spans 12 years in

teaching and 2 years in business development & project administration. Her expertise is in

Business Analytics and Machine Learning.Herqualfications are

Ph.D. in Computer Management
M.B.A. in Computer Management
B.E. Elecironics

Dr. Huma is certified in the following areas:

Tableau 20192018 &10: Qualified associate certification

Fegression, Data Mining, Text Mining and Forecasting using R Programming
Machine Learning using Python

Google Analytics for Beginners

Advance Google Analytics

Google analytics for Power Lisers

Getting Started with Google Analytics 360

Intreduction ta Data Studio

Google Tag Manager Fundamentals

Digital Business

£-Business (NPTEL Online Certification)

Business Analytice & Data miming modelling using R Part Il (NPTEL Online
Certification)

Microgoft Excel -Excel from Beginner to Advanced

Dr. Huma has published 15 research papers in vanous national & international conferences
& journals. She accomplished 5PPU sponsored project. She has contnbuted to content
devalopment and FDPs of IT and Business analytics subjects of SPPU & has provided

assistance in operational support to university related work.

She has been awarded with The Gold Medal — “Murty Prize for Excellence” in M.B.A




Screenshots of the Webinar
22™ Qctober 2021

Resource Person

S EE—— = 14 vaars of work experiance
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development & project
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« Certified in Tableau Cata Miring,
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5 Google Analybos
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TABLEAU CERTIFICATION
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Dr.Prajakta Warale Dr.D.B.Bharati
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Registration form for Webinar on Data Vsualisation Tool- Tableau

Cate: 22nd October 2021

Timestamp  [Lsername Mamie of the student Raoll No. Specialisation Mame of the institute
2021/ 10/20 {rupali.abhang@rediffmail.com Abhang Rupali Mahendra |4 2002 HEM RiRARD
PO2L 10/ 20 {waruleprachiigmall.com Prachi Sanjay Warule B-2063 Business analytics RIRARD
(2021710720 45ujitd47 1@gmail.com Sujit Kulkami E-2010 BA RIRARD
O/ L0020 4 :f-attatrayr;u:are 1004 @gmail.oom Sware Dattatray RBamchand]&-2006 HE RIMRD
UL L 20 dnishantpatii? 52 @gmall.com Patil Mishant Suresh B-2031 Business Analytics RIMRD
202 1/ LD/20 amalichintan555@gmall.com Chintan Mali 2014 Business analyst RIMRD
202 1/10/20 ymisalesushil@gmail.com MISALE SUSHIL GANGADHALB-2016 Finance RIMRD
2021/ 10/20 {sachin komals 1 25&gmail.com Sachin Kakaso Sonawale B -2044 Marketing RIMRE
021/10/20 inaikd2.0.2.0@gmail.com Durga Maik 8-2021 Business Analytics RIMRD
P02L710/20 {sushantchaturvedil929 2pmail .com Sushant Chaturvedi &-2016 Business Analytics RIMED
2021/10/20 Ihandeshrikant? 7 3@gmail.com shrikant % Hande A-2044 Business analytics RIMRD
202L/10/20 {padhav2 @gmail.com Priyanka adhaw B-2003 Financial management RIMRD
ZO2L/10/20 ladeshkamble3583@gmail com Adesh Kamble B-2001 Business Analyst RINRD
2021710720 (khilarepooojal T @pgmail.com Pooja subhash khilare B-2006 Marketing managemeant RIMRBD
FO2 L 10020 tishwarjadhavde2 369595 68gmail.com  |Ishwar Jitendira Jadhay A-2036 Finance RIMED
202L710/20 vk kolape1993@gmail.corm Vivek kolape B-2007 Ba, - Business Analytics RIMRED
2021/10/20 frutujawalke24@gmall com Rutuja Rahul Walke B-2062 Finance RIMRD
202L410/20 Jtanyasanjayshah@grmail com Tarya Sanjay Shah B-2039 Business Analytics RIMRD
2021/10/21 {akshadaraskarDE08@gmail.com Raskar Akshada Bhausaheb |B-2035 Financial managemant RIMAD
202171021 Naparesnehall @gmail.com snehal mangesh tapare B-2049 Finance RIMRD
2022/10/21 Jrahulpandule 1993 @gmail.com Rahul Pandule B-2029 Marketing RIMRD
2022/10/21 ljadhavarakshayB63@gmail.com Akshay Jadhavar A-2050 Finance RIMRD
2022010/21 lrutujak?22 @gmail.com Rutuja Eumbhar B-2011 HR |RIBARD
2021/10/21 15ayaliughade 1997 @ gmail .com Ughade Sayali Dayanand  [B-2056 Human Resource IRIMRD
2021710421 |adityashinde2 73@gmail.com Shinde Aditya Anil B-2040 Finanaclal mangement RIMRD
2021/10/21 ljadhavarprivanka7991@gmail.com Privanka Jadhavar 2051 Finanace RIMRD
/21 lashwinjagrap95s95@gmail.com Ashwin sunil jagtap A2053 Marketing RIMRLD
shiuajmire 261&gmall.com Shivani Ajmire A-2004 Q5L RIMRD o
vsmusale 15@gmail.com vaibhay Musale B-2018 Marketing Management RIMRD ‘ﬁ,f
mangeshbhondaves@gmail com MAMGESH BALKERUSHMA BH A-2010 FINARCE RIMED &
ruchi.abhangl3@gmall.com Ruchi Abhang A-2001 Marketing RIME inatot
bhozaleharshadall@gmail com Harshada Shivaji Bhosale  [8-2012 Human Resource Management  |RIMRD seth's
dattatrayaware 1K @gmail.com Aware Dattatray Ramchand{A-2006 HR FtlI'l.."#l'.,).L T gy anagemer
2024/10/21 |ajinkya ubhe@email.com Alinkya ubhe B-2055 Marketing / Oscm RIMRRecaarch and Developrient,
2021/10/21 |bhumi.gujar22 @gmail.com Bhoomika Rajesh Gujar.  |A-2042 Finance RIMRIR 2k awad, - 411 043




iy, ~
2021/10/21 |prataptorane 1995 & gmail.com Tosane Pratap Rameash 2053 Marketi " RIMRD
2021710/21 Jaartighatage 2499 email.com Aarti Sanjay Ghatage A= 2046 Fimancial Managemant RIMRD
202110021 lishwarjadhav9623695956@email.com [Ishwar litendra ladhav A-2036 Fimance RIMED
2021710421 |nirajgambhirrao32 @gmall.com Mira) Maohan Gambhirrao  |A-2031 Marketing RIMRD
2021/10/21 {harshubhadane333@gmail.cpm Harshada Bhadana A-2008 Marketing RIMRD
2021/10/21 shubhambandawarf4d 1 @gmall.com  [Shubham Dilip Bandawar  |A1907 Qperations and Supply Chain RIMRD
2021/10/21 Jbhosaleakshaydd@gmail.com Akshay Jagdish Bhosale A-2011 Operations And Supply Chain Mar|RIMRD
2021/10/31 Jrushigavhane?595@gmail.com Rushikesh Rajendra gavhang Rushikesh RajenMarketing RIMRD
2021/10/21 ishreyagaikwad 287 @gmail.com Shreva Shridatta Gaikwad [S0018 Libyrary RIMRD
202110421 {sagarfawadesf@pmail com Sagar Anil Fawade 1] Businesa Analytics sharadchandra Pawar
Institute OF
Management
Dumbarwadi Otur
2021/10/21 Yruchitaurkudel 3@gmail .com Ruchita ]3] infermation Technology Isprms
2021/10/21 YchaitanyapingatSd @z mail.com Chaitanya Rajendra Pingat |54 Finance Sharad chandra pawar
[institute of management
atur
020710421 rushilldhole@email. com Rushikesh Dhole & 2028 Warketing Mar\agement FURRD
2021/10/21 lsiddheshkadam195923@gmall.com Siddhezh Kadam 23 Mba - operation & supply chain  |Spiom
20217/10/21 |sanketsarode 1994 @ gmail.com Sanket Suresh Sarode 11 MBS In Finance
Sharadchandra pawar
college of management
202110/21 |vivektileD96 @gmail.com TILE VIVEE RAMESH B-1955 Fimance RIMED
2021/10/21 frameshpilpar@gmail. com Ramesh Pilgar 63 MBA MARKETING SPIOM, Otur,
2021/10421 bhushanpanditvaidya @gmail.com Bhushan Valdya 3 O5CM Sharadchandra Pawar
institute of managament
clur
2021/10/2 1 shubhambhasOsEgmail . com Shubham Bhaskar IEA39 Firance Sharadchandraji Pawar
institute
1021 & [siganjadhavD159@gmall.com Jadhav mohan sharad 25 MBA marketing SPIOM
ightsi@gmail.com Arnol ashok Pathare 2052005223  |Marketing SPIC
NS ade17 @gmail.com Pratiksha dattatray kawade |0 Finance
ek Sharad Chandra pawar
43 institute of management
saijfhdhavB99@gmail.com Prasad ladhay 100 Marketing RIMRD
ﬁﬁ%fiushilﬂﬂﬂ@gmail-mm Miharika Rajendra Joshi N/A Finance

P. log College of Science
and Commarce
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2021/10/21

chetandangathe3TE@email.com

Cheetan Tukaram Dangat

2052005200

Marketing

Sharadchandra pawar
inskitLibe

2021/10/21

dipalishingoteD@gmail.com

Dipali Babaji Shingote

SPIOM

Firancial Management

Sharadchandra pawar
institute of management
cilur

2021/10/21

ajayjedhe 1 Jaj@pmail.com

Ajay Govind Jedhe

A-2057

Financial management

Rajgad institute of
management FE:E.-E'EI'Ch
and development

2021/10/21

laveenadias, 13@gmail.com

Laveena Dias

20152

Financoe

Sadhiu Vaswani Institute
of Managemeant Studies

2021/10/21

parigulhane52 @gmail com

Parishweta Krushnarao GuiH

20125

MB& in Marketing

Sadhu Vaswani Institute
of Management Studies
For Girls, Pune

2021/10/21

daymaarti2 7@gmail.com

Arti Dayma

20148

Finance

Sadhu vaswani institute
of management studies
fior girls pune

2021/10/21

gangotrinza3igT@email.com

Gangolri Ora

200106

Human resources

Ladhu Vaswanl Institute
of Management Studies
Pun

2021/10/21

manuehlanessal 5 @gmail.com

Yanessa Manuel

20109

Human resources

Sadhu Vaswanl Institute
of Management Studies
Purie

dede@gmail.com

Saburl Shinde

20108

Fimance

SVIME

tiftsvims-pune. edu.in

Saima Sawant

20152

Marketing

Sadhiu Vaswani Institute
of Management studies
for girls

Krutika Khubchandan

20104

Finance

Sadbu Vaswani Institute
of Management Studies
Far Girls, Pune
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2021/10/21 |shubhangidave 18&Egmail.com Snubhangi Shashikant Dave (20151 Finance
Sadhu Vaswani Institute
of Management Studies
for Girl's, Pune
2021710421 | muskanahm ad 989 @gmail com huskan Ahmad 20154 HR
SADHL VaASWAMNI
INSTITUTE OF
[MANAGEMEMNT STUDIES
FOR GIELS, PUNE
2021/10/21 |shraddha shinde2 309 @gmail .com Shraddha Shinde 20131 Marketing SIMS
2021710421 |knaurina@gmail.com Maurina Khan 20127 Finance
Sadhii Vaswani Institute
of management studies.
2021710421 |deeptiaswanidul @gmail.com Deeptl Aswani 20113 Finance
Sadhu Vaswani Institute
of management studies
far girls pune
2021/10/22 |bhisepreeti3 237 @gmail.com Preeti bhise 20140 Finance swims
2021/10/22 |deepalichanchlani@gmail.com Deppali Ashok chanchlani {20103 Human resources
Sadhu Vaswani institute
of management studies
for girls
2021700722 |viraj wadiars@gmail.com Vijay G Ghone A 2037 Marketing RIMERD
2021/10/22 |asita.sa@gmail.com ASITA GHEWARI Faculty Ha |Camp Education
Society's Rasiklal M
Dhariwal Institute of
1] Management, Pune
_;lfﬂm sRagaikwadl63@gmail.com Manisha Gaikwad 20147 Finance SVINS PLME
ALWRTE | pritagfgalyupta2 9125 @gmail com Priyanka Kumari 20167 Fiftance
Sadhu Yaswani Instifute
4 ; g of Management Studies
-+ \ for Girls
101% _‘;ﬂ;ﬂﬁewmiﬂ@gmail-fum ¥shitija Ghevde 14 Business analytics

Rasiklal 1. Dharivwal
Institute of management




™y -
2021710422 {prajaktaaswarll2 I@gmail.com Projakta Aswar 38377 Finance
Sharadchandra Pawar
Institute of Management
Dumbarwadi
2021410/72 |supvkharat20@gmil.com Supriva kharat 38408 Hr Splom
2021/10/22 |godesonu 2014 @gmail.com Sonu Littam Gode 38443 Finance
Sharadchandrajl pawar
institute of management
2021/10/22 tkomalathawale9g@gmail com komal Athawale 1 Business Analytics Camp Education
Society's, Rasiklal
h.Dhariwal Institute of
hManagemeant
2023710/22 Yriva.chotwani? @gmail.com Riya Chotwani 20159 Finance
Sadhu Vaswani Institute
of management studies
for girls
202110722 {chhayashinde S5 @gmail.com Shinde Chhayva Ravindra AR434 Marketing Sharadchandra Pawar
Institute of
Management, Ctur
Maharashtra
021710722 {shwetascnawane 37 LE@gmail.com shweta Datta Sonawane |37 Business analyics
Camp edutation society
rasiklal M .dhariwal
institute of management
2021/10/22 {hingadesamadhan@gmail.com SAMADHAN TUEARAM HING & 2045 Financial management
Rajgad institute and
management research
20217107 22 Yrajashrijad hav3 295 @gmail.com Jadhav rajashri Sharad 38400 Business analylics
Sharadchandra pavar
institute of management
2021710722 {sakshijedhwanidl@gmail com Sakshi Jodhwani 20119 Marketing
Sadhu Vaswani Institute
of Ma nagement Studies
1021/10/22 {biranbhushan36@gmail.com Ehushan vinod Birari 1916 Business analytics RIMRD PLINE
2021/10/22 Yadeshkamble3 58 @gmail.com Adesh Kamble B-2001 BA RIMRD
2021/10/22 {shraddhasyadav@gmail.com Shraddha Yaday 20120 Finance SIS
2021/10/22 {pbhagwatd? 7@gmail.com Pangalwar Bhagwat B-2030 Financial Management RIMRD




o~ -
2021/10/22 yrvpokharkar®d @gmail.com Fa.ika Pokharkar 18425 PMarketi g
Sharad pawar institube
of management
2021/10/22 |deshmukh.maheshkumari@gmail.com |Maheshkumar Deshmukh  |A-2023 Finance RIMRD
2021/10/22 |bhosaleakshayd4@gmail.com Akshay Jagdish Bhosale A-2011 Dperations And Supply Chain Mar|RIMRD Pune
2021/10/22 |rohitrajeingale 1991 @gmail.com Raohit ingale A 1933 Finance Rajgad Institute of
research and
management
2021/10/22 |pandeminud22@gmail.com Damini Pande 20133 Marketing
Sadhu Vaswani institute
of Management Studies
for giris Pune
2021710722 |davanandwaghmare 298 gmail.com Dayanand waghmare B-20549 financial management
rajgad institute of
management research B
developrment
2021710722 |sontakkejd @ gmvail.com layesh Dattatray Sontakke |B-Z2046 Finance Rajgadh Institute of
management and resrch
Devipomeant
2021/10/22 |rutuja.thorzt120399@pmail.com Rutuja Thorat 20144 Finance
Sadhu Vaswani Institute
of Management studies
for girls
2021410722 |nishilZ15varat@gmail.com Mishigandha vairat 20141 Finance
Sadhu Vaswani Institute
Of Management studies
for girls pune
2021/10/22 lashwinjagtapd595@gmail com Ashiwin sunil j[agtap A2053 Marketing Rajgad institute
2021/10¢22 JrohitkshirsagarSa44 @gmail.com Rahit Kshirsagar MBAZOZOLE Ba

%
)

fasel,

Camp educatiocn
saciety's RMD Institute
of management

Vaishali kamble

Vinita Chawla

Sharad chandra pawar
instituke

CBvaHSisH

h and Uevelopment,
di, Pune - 411 043

Sadhu Vaswani institute
of management studies




Feedback Analysis of Webinar

Anws Crlumns

| Expertae of the Regaurgs Paran Highly Satiatfed

. Dermansiretions on Tati=s Gansiied

3. Contents covered Dy Speater Meufral

4. Seegion delivery [kssatisiiad

3. Uncerstanding of Bala visuslization Higndy Tissansiisd
6, Lenigth of ihe session add 1M

Cversll Wanmar Rating
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Please provide your feedback
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UnbDsrsianding of Data visualisabon Length of (e sewsion CreErdll WEDinaT Raimg

Dr. Prajakia Warsale
Coordinator-1QAC

QA o r
¢ Coordinalo

; Rajgad Dnyanpeeth’s :
Rajgad instiule ot Managemer

fesearch and Development.
Dhankawadi,

pune - 411 043




Timestamp
2021/10/22
2021/10/22

2021/10/22
.Prajakta Aswar
:Rohit Kshirsagar
" MAIK DURGA
Kxhitija Ghevde

2021/10/22
2021/10/22
2021/10/22
2021/10/22
2021/10/22
2021710722
2021/10/22
2021/10/22

2021,/10/22
2021/10/22
2021/10/22
2021/10/22
2021/10/22
2021/10/22
2021/10/22
2021/10/22
2021/10/22

2021/10/22 -

2021/10022
2021/10/22
2021/10/22

Mame of the Participant

‘Rushikesh Dhole

Shivani Ajmire
Patil Nishant Suresh

Yaishial kamble

S, Asita Ghewari
Shinde Chhaya Ravindra
tKomal Athawale
2021710423
" Rutuja Rahul Walke

' Shreya Shridatta Galkwad
‘Bhushan Biran
Bhoomika Gujar.

Manjiri 0. Kalyankar

T Muzale Vaibhay

Prachi 5anjay Warule
 Chintan namdeo Mali

Shwets Datta Sonawane

Shrikant Hande

Adesh Kamble

abhang Ruchi Mahendra
Pangalwar Bhagwat

Raskar aAkshada Bhausaheb

o

Feedback of Mational Webinar on Data Visualisation Tool: Tableau
Date: 22nd October 2021

Mame of the College/Institute
RIMRD Highly Satisfied
RINERLY Satisfied

Raigad Institute of Management R Highly Satisfied
sharadchandra Pawar Institute of Highly Satisfied
Campeducation society's BMD ir Highly Satisfied
RINGRL Satisfied

Rasiklal M._Dhariwal institute of mi Highly Satisfied
Shradchandra pawar insthiiute
Camp Education Society's Rasiklal Highby Satisfied
Sharadchandra pawar institute of Highly Satisfied
Camp Education Society's,Rasiklal Highly Satisfied
Camp education society rasiklal M Highly Satisfied
Rajgad Institute of Management K Highly Satisfied
Raad Institute of Management B Highly Satisfied

RIMRD pune Highly Satisfied
RIMRD Highly Satisfied
RIMRD Satistied
Raigad Institute of Management , Highly Satisfied
RIMRD Satisfied

Rajgad Institute of Management, FHighly Satisfied
Rajgad institute of management  Highly Satisfied

RIMRD Satisfied
Rajgad Institute of Management a Highly Satisfied
RIMRD Latisfied
RIBARD Meutral
IQAC Coordinator
Rajgad Dnyanpeeth’s
Rajgad Institute of Management
Research and Development,

Dhankawadi, Pune - 411 043

Satisfied
Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Satisfied
Highly Satisfied

Highly Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Satisfied
Satisfied
Satistied

Highly Satisfied
Satisfled
Satisfied

Highly Satisfied
Satisfied

Highly Satisfied
Satisfied
Meutral

satisfied
Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Satisfied
Highly Satisfied

Highly Dissatisfie Highly Dissatisfie Dissatisfied

Highly Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Highty Satisfied
Highty Satisfied
Highty Satisfied
satisfied

Highly satisfied
Satisfied

Satisfied

Highly Satisfied
Satisfied

Highly Satisfied
Satisfied

Highly Satisfied

Satisfied
Satistiad
Highly Satisfied
Highly Satisfied
Highly Satisfied
Satisfled
Satisfied

Highly Dissatisfied

Highly Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Satisfied
Satisfied
Satisfied
Highly Satisfied
Highly Satisfied
Latisfied
Satisfied
Highly Satisfied
Satisfied
Highly Satisfied
Satisfied
Highly Satisfied

Please provide yo Please provide yi Please provide yo Please provide you Please provide 3

Highly Satisfied
Satisfied
Satisfled

Highly Satisfied
Highly Satisfied
Satistied
Satisfied

Highly Dissatisfi
Highly Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Satisfied

Highly Satisfied
Latisfied
Satisfied

Highly Satisfied
Satisfied
Satisfied
Satisfied
Satisfied

Highty Satisfied
Satisfied
Meutral



Please provide y Please provide your feedback [Owverall Webinar Rating]

Highly Satisfied
Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Satisfied
Meatral

Highly Dissatishi Highly Dissatisfied

Highly Satisfied
Highly Satisfied
Satisfied
Satisfied
Highly Satisfied
Highly Satisfied
Satisfied
Highty Satisfied
Highhy Satisfied
Highty Satisfied
Satisfied
Highty Satisfied
Highly Satisfied
Latisfied

Highly Satisfied
Satishied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Satishied
satisfied

Highly Satisfied
Highly Satisfied
Highly Satisfied
Satisfied

Highly Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Highly Satisfied
Satisfiad

Highly Satisfied
Highly Satisfied
Satisfied

Highly Satisfied Highly Satisfied ‘Q
Satisfled Latistied L2
Highly Satisfied Satisfied

IQAC Coordinator
Ra “mu”ﬁ"ﬂ“u;‘ o
u
2 i o nagemon
wadi, Pune - 411 043



RAJGAD INSTITUTE OF MANAGEMENT RESEARCH AND DEVELOPMENT

Lafflkated to the Savitribad Fhule Pune Uinlversity, Recoorized by DTE Gowt. of Maharashitra. &pprowed By AICTE, New Chelhi)

Dir.{Mrs,) Bhagyashri Patil Mr. Anantrao Thopte
Hon. Sacretary Han, Founder President
Ex - Education Minister

Date: 2271002021

To,

1’r. Huma Lone

Assistant Professor &

Program Coordinator - Business Analyvtics,
{ survadatin Group of Institutes,

Sub:- Letter for Appreciation.
Dear Madam,

We are greatful to vou for gracing National Level Webinar as a Resource Person on the topic
“Data Visualization Tool -Tableau” which was held on 22™ Oclober 2021

We express our sincere gratitude for delivering a very informative and demonstrative session on
how to create dashboards, visualize data and learn story telling in Tableau.

We look forward to a successful academic association in future, Your valuable contribution for
the wehinar is highly appreciated.

Thanking vou,

Warm Regords,

Dir. D, B, Bharati

Director '
Rajgad Dnyanpesth’s
Ra guil' r?stl.tutn of Management
esearch and l_:lluulupmant
Dhankawadi, Pune-43




RAJGAD INSTITUTE OF MANAGEMENT RESEARCH AND DEVELOP
Survey No. 32/212-16
Opp- Dhankawadi Post Office,
Near Dhankawadi BSHL Office,
Chankawadi, Pune - 411043
RIAD E-Mail : direclor@rimed orglaccount@rimrd.ong

Bank Payment Voucher

M Dated - 25-0ck-2021
Theoiigh - BOMMET BANKING 60156873242
~ Particulars 1 | Amaount
Arcount :
Guest Lecturer Payment Alc 1.500.00
|
On Account of ;

BEING NATIONAL WEBINAR ON " DATA VISUALIZATION USING TABLEAL™ AT RIMRD HELD
QM 20M 052029,

Bank Transaction Details:

Gunest Lecturer Payment Afc, 649101052257

ICICI Bank [India] , BOC0O0S 403
MEFT 250208 1,.500.00

Amount {in words) ;
knelian Rupees One Thousand Five Hundred Only

C 7 1,500.00
™
™ :
Receiver's Signature | P ghatery
.5
Prapared by h Varifisd by




RIMRD

For Approval...

Rajgad Dnyanpeeth’s
Rajgad Institute of Management Research &
Development,Pune-43

Approved by AICTE, Recognized by DTE {Govt. of Maharashira),
Affiliated to Savitribai Phule Pune University

Subject: Approval of Webinar on the topic Tableau.

204 102021

As per above mentioned subject, the institute is planning 1o organize Webinar on larest

technology “Data Visualization using Tableau™ under Business Analytics House.

=t
N,

Mame ol Programme

Audience

Mational Webinar on Data
Visualization using Tableau

Expenses | Duration

All students of RIMRD
and Internal Fachﬁ"l:..f
Members

| 500~ | 1.5 Hrs,

Submitted {For Approval)...

Dr. . B. Bharati
Mirector
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Bank of Maharashtra

Receipt for Other Bank Instant Fund Transfer

B Reference Mo~

{From Account No

Transaction Amount

Word
Ramarks

Baneficiary Details
Transaction Type
Transaction Stalus

Baneficiary Account No

Receipt Txn Amount In
5

212534616857
601568732435
B48301 052257
1,500.00

O Thousand Five Hundred  Rupess Only

WEBIMAR DATA VISUALIZATION USING
TABLEAL

GADA01 0505

Other Bank Instant Fund Transfar

SUGCEES
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Bank of Maharashtra
o ey v m

Receipt for Other Bank Instant Fund Transfer

IB Reference No - 212984616957

From Account Ne - BSEETI24]

Beneficiary Account No : 49301052251

Transaction Amount : 1.500.00

ﬁfrﬂ“ Txn Amount In : O Thouzand Five Hundred Rupees Onldy.
Ramarke . WEBINAR DATA VISUALIZATION USING
Beneficiary Details ; BAQ30I05Z251

Transaction Type ' her Bank Instant Fund Transfer

[Transantinn Status ; SLCCEss

= P R . L2
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TECHNOLOGY
“ REPLACE YOU

,;::; s @ @

THANK YOU
i, IANT

|.|:-l.-f| |||-e|||_| B THON

Join taduy
LEFE® HIII.'E Hou

tomorrow...

Far More Derails Visit @ waowiantindiz.com
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"% WEBINAR ON CYBER SECURITY & CAREER OPPOR...

26 @ 11:17 AM - BOmin | I0: $2Z7H22573

Attendees {8 Diagnoatics
Aftariea jan & v fme Lize aian
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Webinar on Cyber Security

[ANT JM ROAD <lanljmroad@gmall.com=

To: prajaktawarala @gmail_com

Co: IANT Mahasashira <iantmaharashira@gmall.com=

Respected Dr. Prajakia,
Greetings for the day!

Dr.Prajakta Warale <prajaktawarale@gmail.com>

Wed. Mar 24, 2021 al 3:00 PM

As per discussion with Mohan Sir over call we will arrange one webinar for your students an 26th Mar from 11:30 am

2 12:30 pm on Cyber Security,
This will be grganised on Go To Meeting App.

Students have 1o register themsalves for Webinar on the link provided below,

hitps=itorms, gle/DegMad g W FmaYiis
In case of any query , please feal free to contact us,
Regards,

IANT JM Road
8764150783




M G mEi] Dr.Prajakta Warale <prajaktawaraleigmail.com>

'I;fabina_r-l-:.tn t.':fhar Security

IANT JM ROAD <@anfjmroad@gmail. coms= Thu, Mar 25, 2021 at 7:37 PM
To: Prajakla Warsle <prajaktawarale@gmail com=

Fespected Mam,

Greetings for the day!

Please find the link below for Webinar

WEBINAR ON CYBER SECGURITY & CAREER OPPORTUNITIES
Please jain my meeting from your compuler, tablet or smartphane.
httpa:iglabal.gotomesting. comijoln'@ZT 822573

You can also dial in using your phone.
(For supported devices, tap a one<touch number below to join instantly. )

Uniled States: +1 (408) 650-3123
- Ome-touch; tel:+ 14088503123, 9278225754

Access Code; 927.822-673
Mew to GoToMeeting? Get the app now and be ready whan your first meeting starls: hitps:figlobal.gotomesting
comiinstall/327 822573

Trainer ; Sheetal Date Mam
She is an Expert Technical Trainer In Cyber Security, Redhat and Netwarking Technalogies,

Regards,
IANT JM Road

[autibad teal hididan]




Rajgad Dnyanpeeth’s
Rajgad Institute of Management Research &
Development, Pune -43

Affiliated to Savitribai Phule Pune University

Approved by AICTE, Recognized by DTE (Govt. of Maharashtra),

Management By Bhapvat Gita

10th Februar W

Name of Coordinator: Dr. Prajakta Warale

© Name of the Speaker: Dr. Ashutesh Misal

Designation of the Speaker: Director, DY Patil Institute of Management, Pune

Platform: Google Meet

Topic of the guest lecture: Management by Bhagvat Gira

Dr. Ashutosh Misal, Director, D Y Patil Institute of Management was invited as a resource person
for the Faculty Development Programme on Management by Bhagwat Gita. Dr. Ashutosh Misal
shared the most important message of Bhagavad Gifa s that one should perfect one’s [ife and purify
one's existence by connecting to God — Krishna, by the process of rendering devotional service unto
Him. By doing so, one becomes happy and satisfied under all circumsiances, He also read all
Bhagvat Gita Adhyay and refate it to self discipline, ones karma and purity of heart. He also shared
the one of the Best Lessons From Bhagavad Gita: Identity, Recognize and Accept Equality in Life.
Mow, this guete is a difficult one to follow. But, definitely, life will guide any person towards
achieving the knowledge. Afier facing many challenges in life, you tend to see all living and non-

living beings as equal.

Reading the Bhagavad Gita introduces us to the truth about life and helps us attain freedom from
superstition and false beliefs. Enowledge gained from the Bhagavad Gita dispels our doubts and

builds our confidence. Teachings from the Gita tell us to think well before we act.

All 22 1eaching and non teaching stafl members anended the session and learned the lesson from

Bhegvat Gita.
e [f. e - h :
N A Y
Dr. Prijakia Warale Dir. Ilquaﬁ Dahivale DF. 1. B. Bharuti

iQAC Euardinator

Fﬂulﬂ'ﬁ“""" peeliis

Dr. HirglvBharatl
Irector

ot AR 'ﬂaini ent Rajyad Dnyanpeeth's

w-lmm E Tt Liastad L1 L AETeTThL
-al'HME earch and Devela T IH,

Drnypib i, ¥uie 5 o Dhankawadi, Pune - 411 043
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Rajdad Institute of M#hagement
Research and Development, Pune-43

E-Certicate will be

Speaker: provided
Dr. M. Gurusamy
Professor and Head
PG Department of Commerce
Management Studies, Brindavan College,
Bangalore

28th December 2020 (11am to 1pm)

Dr.Prajakta Warale Dr. D.B.Bharati
IQAC Coordinator Director




Rajgad Dnyanpeeth’s
Rajgad Institute of Management
Research & Development,Pune-43

Approved by AICTE, Recognized by DTE (Govi. of Maharashtra),
Affiliated to Savitribai Phule Pune L niversity

National Webinar on Effective Research paper writing and
Publication in High guality UGC Care listed Journals
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Rajgad Dnyanpeeth’s
Rajgad Institute of Management

Research & Development,Pune-43

Approved by AICTE, Recognized by DTE (Govi. of Maharashtra),
Affiliated to Savitribai Phule Pune University

National Webinar on Effective Research paper writing and
Publication in High quality UGC Care listed Journals

Academic Year— 2020-21
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National Webinar on Effective Research paper writing and

Publication in High guality UGC Care listed Journals

Objective of Programme:

* Todevelop a skill of writing good research paper
s To understand criterion of publication in high quality UGC Care listed journals
* To understand referencing styles and how to write literature review

& To learn about ethics in writing and plagiarism tools

Deseription of Programme:
The institute has organized National webinar on Effective Research paper writing and

Publication in High quality UGC Care listed Journals on 28" December 2020 from 1lam —

| pm. The FDP was conducted by Dr. M. Gurusamy with total 16 years of teaching and research
experience. The FDP started with welcome address by director of the instuite Dr.D.B.Bharati.
Coordinator Dr. Prajakla Warale gave brief introduction the resource person. Dr. M. Gurusamy
has published more than 60 research papers in UGC approved jnu"mals- Dir. Gurusamy explained
the process of getting into publication, layout of the article . He also discussed about how to
precisely write the literature review. He explained different - resources in public domam and
also various referencing styles.
The following points were covered by the resource persen in FDP

= Skill of writing good research paper

s  Outline of rescarch paper

» Referencing siyle

» How to write literature review

= E resources in public domain

= Various online resources

s  Ways of finding relevant material

» Google -A research friend

o Shodhpanga

= SAGE

= Online Databases ete,




The FDP was attended by internal faculty and various other faculty members from various states
such as Delhi, Kamataka, Gaujrat and Maharashtra. Total 100 faculty members registered for the
webinar.
The FDP was concluded with vote of thanks by Ms. Manjiri Kalyankar.
Participanis: Total Teaching staff -100

Students - 25

Cluteome:

FDP helped in understanding about skill of writing effective research paper.
FDP enriched the knowledge about publication ethics
FDP helped to gain knowledge about how to publish research paper in UGC care listed

Jjournal
FDP helped in gathering the knowledge of how to find out cloned journals

S ‘E&:%«Lﬁﬂ“ﬂ“
= - ~—r"-"‘_'_'_ =
[ Prajakta Warale Dr.Prajakta Warale D

Dahivale Dr. D. B. Bharati

' *-
L ]

Coordinator Coordinator-IQAC  HODVAcademic Dean Director
C Coordinator Dr. D. B. Bharatl
Raigad Dnyanpeeth's L]
m‘;ﬁm of Management mmmm'ﬂi
Research and Dev Research and Mﬂﬂﬂm
Dhankawadi, Pune - 411 043 Dhankawadi, Pune - 4
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Layout of
articles

Title of the paper
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RAJGAD INSTITUTE OF MANAGEMENT RESEARCH AND

DEVELOPMENT, PUNE-43
(Affiliated to Savitribai Phule Pune University, Approved by AICTE, Recognised by GoM)

Certificate of Participation

This certificate is awarded to
Dr.Sogra Khatoon
for successful participation in National Webinar on “Effective Research
Paper Writing and Publication in High Quality UGC Care Listed Jowrnals”
conducted by RIMRD, Pune-43 on 28th December 2020.

&@ﬂg‘_h_" Y W

Dr. Fraiakta Wa:ale Dr. D. B. Bharati

. Dr. EI "&!t'larat!

ST L




mraes ,s
RAJGAD INSTITUTE OF MANAGEMENT RESEARCH AND
DEVELOPMENT, PUNE-43
(Affiliated to Savitribai Phule Pune University, Approved by AICTE,Recognised by GoM)

Certificate of Participation

This certificate is awarded to
Mr. Bhushan Jain
for successful participation in e-FDP on “The future of Data and Analytics:
Tales and Trends from center to Edge” conducted by RIMRD, Pune-43

on 12th Sept 2020. | ! 0 r

nmm Punt-alﬂ m




Sr.Mo. |Full Mame

Maobile Mumber

Ermaif [D

Wame of the instioute/ organsation

1|Dr Prajakta Warale

95TI362221

prajaktawarale @gmail.com

RiMRD

2|Dr Rohan Dahivale

9921613454 \rohandahivale@gmail.com

fiajgad Institute of Management Research and
[Development

415 RAMESH EURMAR MEHTHA SEDOSETELS |praramIgs @gmail.com JSPM RAJARSHI SHAHL COLLEGE OF ENGINEERING PUBE
5| Dhananjay Shinde /588643709 |dhananjayshindeds @gmail.com RIMRD PUNE

Rajgad Institute of Management Research and
& |Ms. Madhuri 5. Kakade FMOB189E6 [madhurikakadel Ba0mgmail com Development Pune-43

T\Dr. Javyasri Murall lyengar

E'EEEIEEEE?ﬂmsn.ulcmr@mil_mm

ATSS Institute of Industrial and Computer Management
and Hesearch, Pune

#{Gavit Sandip Madhukar 705814003 2 isandipgavit2 @gmail.com RIMRD
9| Hikhil Kakads 2055744407 |nikhil kd @yahoo.com RInRD
104Prawvin Theorat BOR32AER3H !@hmat@gmail.mm DY PR AR
11|Prashani I Kumbhar SRI2003310 prshant.kumbhar@gmail.com RIMRD
= Rajgad institute of management Research and
12|Karansinh Sanjay Deshmukh 8579220000 [karansinhdeshmukhl1@grmsil com development
Rajgad Institute of management Research and
13 |Karansinh Sanjy Deshmukh 8579221000 [karansinhdeshmukhl1l@gmail.com development
14{Dr, Mohsin Shaikhk S60401 2473 skrmohsinl @ rediffmall.com A5 IPS

15)Gazala Nadap

Plog College of Science & Commerca

16|Pocja Waghmare

Eﬂ?ﬂﬂld?ﬂ’:m:ala.nadapgg_mallmm

S65TAB0310

poojs.waghmare2 19@gmail.com

RIMRD

1715nehal Sadmpwarte

dawartesnehal@gmall.com

Rajgad Institute of Managment Research and
Development
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18 |Ranita Baban Valave

FOZE221193

'-'a|w&.rani:aﬂgmah.::nm

Global Institute of Management, Sangamner

1% |K.DEEFIKA RANI

mﬂﬁ?ﬂﬁﬂq&tzpikanandanﬂ@!mall.mm

20{Ms SLISHEELA

BHLEGOIEST 5u5|1aedaE?@_jmall.mm

BRINDAVAN COLLEGE ,BENGALURU

Brindavan College

IIIDr 50gra khatoon FO1%B12867 sograkhatoon @gmail.com Brindavan college of management
Illﬂﬂ- D. KRISHMA KUMAR SE88846800 |drdkkpblr@gmail.com Brindavan College, Bengalunu - 560063,
23| BARAMLD S095245246 baranimbaz6@gmail.com lairam arts and science college
24|Praf.[Dr.] Sunil Panditrac Ujagare ES01 76348 [sunilu?07 @gmail.com RMDOSKS

25 [ SALIBYA SINGH SEIEAGTIS0 53umfa.singhﬂﬁlﬂ|gg_mai!.mm Erindavan College

26|5ellakshmi venkata rao

9880411240 {VaishanyaBad@gmail.com

Sir hit

Suryadatta Institute of Management and Mass

27| Dr. Huma Lane 5.19882E+11 | humalone@gmail. corm Communication

28}Archana khandagale 9890298549 [Khandagalearchana2017 @gmail.com Risnrd

23|01 K.Sankar Ganesh EBBHISBARIT |dr ksankarganesh@gmail.com LEAD College of Management
30 Dr .5 Gunaseelan 9524105313 [gunaseslangurujothi@gmail.com Brindavan College

31|PRARL S S443815156 |PrabusE0@gmiall lalram Arts and Science College
32| Dr.Ummadevi Ravichandra 9110854147 lumadevil0s Luu @gmail.com indian Management Acadeny

33| De.N. Rajesh Kumar

790046233 nrajesh 7S @gmall.com

RWSCET [ MBA standalone], Dindigul

PDEA'S INSTITUTE OF TECHMICAL EDUICATION RESEARCH

34| Dr.RUBY CHHATWAL 5422526508 r pchhatwali@gmall.com AND MANAGERMENT AKLIRDI, PUNE
35)0r.C Thanga lakshmi 9626567 390]gobd lakshmimba@yahoo.co.in LS F.Arts and Science College for women
36| DroCAtANIEANDS MUTHUEUMAR B83BZTT125 il.com Government Arts Callege | Avtonomous) Salem-636007

37|Punida Arpitha B

JEIRAIANI H PILLAI

5tboseph's College of Commerce, Bangalore

33| Manasa N

MOUNT CARMEL COLLEGE AUTONOMOUS, BEMGALURL

Impact Institute of Management Studies
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40| Prof.(Dr.} Sunil Panditrac Ujagare

QESDLTEIAR sunilu?0? @gmail.com

RMDERIS

A1|0r. K. Sasirekha

S940831416 sasirekha, moon@gmail.com

The American College

A210r 5 Mohan Brabhy

S7ET09TSES hndstit_gmutharammﬂd.in

il'-l'luthal.-'.un'-mal Cellege of Arts & Science

43| Dv. K 5 Venkateswara Kumar

Q958676307 venki@kuniversity.in

K L Business School, ELEF

44| 0r.G.SHOEA 8443367181 [geshoba®@yvahoo.co.in Privadarshini Engineering college

45 |Nirali Shah 9.19428E+11| Nirali.shah@sal.edu,in 5al engineering college

A6 SOMESHWAR SIDDI 0.1E342E411 mmEEhsiddi_EEmalr.mm 5T, MARTIN'S ENGINEERING COLLEGE
471B. Privanka SES4TETOEG | privanks bmpaﬂwlﬂll._ﬁr_pmil.cmn Mahendra

48 |0r. B.5.PATIL S448889772 |bspats@gmail.com TCE.. GADAS

4% {5003 Sharma

610779933 sonalsharma. research @gmail.com

Compueam instiute of Technology and Management

SR PURLUSHOTTAM BHAR

460065009 [Pibharicitm@gmail.com

CIITM, JAIFUR

S1{MIBALI CHIRAG SHAH 9.19428E+ 11 |Nirali shah@sal.edwin 5al engineering college
52 |5ahab Ram Kumawat B198961131 fanjnallid@email.com IASE Deemed to be university GVM Sardarshahr
53|Pravin T I7I0035414 Pravinmechl1@gmail.com ans college if technalogy

24| 0. Reena lain

005563528 [reenaj 1577 @gmail.com

Compucam instibuts af technology and management

a9 |Or Kuldeap P. Pawar

9890337858 [kpawar154@gmail.com

Arihant College of Arts, Commerce & Science, Pune ©

Chaitanya deemed to be university warangal urban

56|DR.P.PRANAY 2440230640| Pettempranay@gmail.com Telangana state
57|Roopa Kumari 3811528318 | roopa.duchem@gmail.com IGOTLAW, Delhi
58[ksanl Gazala 7760429300 |gazalaj d.com KIL
59|Sandeep Jayswal 7340407313 ; CITM JAIPUR

ED|Upendra Varshnay

D214527586

&1) Dr Shalini Yadaw

Compucom Instiute of Informaton Technology and

9672784031 |5z

Ma nt
Compucom Institute of Technology and Managemant,

Jaipur
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62 | M5, RAJAN] H PILLAI 8901126402 frajanimcc@gmail com MOUNT CARMEL COLLEGE ALTONOMOUS BENGALURL
63 |Richa Sharma Q799297839 r]l:ha.lma]mﬁﬁlgmarl.cﬂm CITM Jaipur

ajgad Insiitute of Management Research and
4| Abhay Anant Pathak 7219500712 pathek abhay20@gmail.com Dévelopment Pung
55| Dr.Ganesh Pathak 730765316 [ganeshpathakd0s@email.com Lotus Business School Pune
Institute of Management Research and
86| Manijiri D. Kalyankar 9373556974 |manjirl_kalyankar@rediffmall.com Davelopmant
67| Rupall Gawande 9503275149 [rupali28gaikwad @gmail.com SEMESIME
B2|Hemant Vishwanath More $823725554 |Hemantvmore@gmall.com Allana Institute of Management Scelnce
9| D, Jareev Joseph 9526106110 Jamwﬁ@-gmall-mm ALLANS INSTITUTE OF MAMNAGEMENT SCIENCES
TO|Ajjaz Ahmed Mullz SESER0000E [alivjas31@gmall.com Allans Institute of Management Sciences
71|Mrs, Shilpa Maruti Dhanawsde TTTA023505 smdhanawade@gmail.com
72| Dr.anil Paman S3T281 7686 {anilpoman1SE7 @gmail.com Ze:dl Edu soc zibacar
73 Ms. Shalkh Huda Firoz Ahmed 77569702 42 |Shaikhhudata3 @grmail.com Allana Institute OF Management Sciences.
Newlile Wadia Instiute of Management studies and.
4D Kirti Lalwani TETS0BR443 | kirtilalwan|@yahoo.co.in Rasearch
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75| Dr Ravi Harendra Chowrasiya 9.18408E+11 | rehem 282015 @gmail com Development
76| Rajendra jarad ST63348006 ra}endmjarad_@;mall.mm Dr. DUY. Patil Institute of Technology Pirmpsi Pune
F7iDr. Milind Awdumbar Kulkarni STE77 2522 1 {dr.milind.a-kulkami@g mall.com RERA's COGIMS, Pune

F8| Rahul Ghosale EE_@HE-SHE
73|Gajanan Badhe 08225418

Bl Gomathi Ovureddy 55702395
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Alkernl Business Schoal Pune

Frogressive Education Socety's Modern mehtute of
Business Studies, Puna

KFMC Behabilitation hospital
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&3 |vijaya Bharathi 5. ﬂﬁﬂmiﬂihharathhrﬁi@gmall.mm Periyar University
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Name L T
Educational Qualification M.B.A., M.Phil,, Ph.D., D.Litt.. '
Specialization [Marketing 1
Teaching: " Industry:
Total Years of Experience - o
13 Years & 8 Months | 9 Months

Fresent Occupation

Professor and Head,

Department of MBA & MCOM.
Brindavan College,

Yelahanka, Bangalore — $60 063,
Kamataka, Indea

Patents Granted 1
Articles published in Scopus Indexed Journals | 8
Articles published in Non-Scopus Indexed Journals 43
‘Books Pablished 8 7 E
Acted as an External Examiner for Evaluating PhD I
Thesis
Acted as a Resource Pl:rsnm'l:'h;frprr:ﬂn . 22
Editorial Board Member in Juournals 14
 Reviewer Member in Journals 9
Academic Advisory Board Member in the Deemed I =0
University
Board of Studies Member in the Autonomous Colleges 2 =
| Awards Received 13
Member in Professional Bodies 10
‘Research Papers  Presented in National and | £
International Conferences / Seminars
FDPs/Workshops Attended 26




Dr-M.GURUSAMY

Mobile : +91 98425 RO27E, +01 9TEO4 27690

E-Muil : purusamyphdi@ipmail. com

II A, 2™ Floor, Anjanadari Layout,
Kettigenahalli, Bagalur Main Road,
Yelahanka, Bangaloge — 360 (M4

CURRICULUM VITAE
1. EDUCATIONAL QUALIFICATIONS EIi ]
Biamnintiog Month & | Division of % of
Mame of the College / University 5 Pr:md Year of Class Marks
Paszsing Obtained |
Drevanga Arts College, Aruppukotial | i .
pn .
(Affiliated to Madurai Kamaraj B.B.A S 1 Class S6.64%
Universiny, Madurai) i
V.HN.SN. College, Virndhunagar
_ MB.A April
(Affihiated to Madurai Kamaraj [ Clas= AT.03%
. ] (Markiting) 2004
University, Madurai)
M_Phil in E )
March
Madurai Kamara) University, Madura hManagement 4607 I Class 6.4
(Marketng)
' Ph.I} in |
. . March
Bharathiar University, Coimbatore Management e Awarded
(Marketing)
Dioctor of
International Economics University Latters ;
ant
for SAARC Countries, Republic of (. Litt) in 901 :.r Aowarded
Maldives Marketing
Management
2. OTHER EDUCATIONAL QUALIFICATIONS
Name of the Board / Examination Manth & Ekvigion ol % of
University Passed bh iz -l Marks
Passing Obtained
. . British Englizsh Coancil of
University of Cambridge, s
Cemificate — Now 2010 Europe 3R
England
Prélimmary Level A2
Indian Institute of Export Diploma in
D 2002 C Grude e
Management; Bangalore —— 1 Export Mfanagement x =
Madurai Kamaraj University, Diplema in
Misdueai Gandhisn ;l\ 2 ITT Clasg 4E.a7T
|

Fage




3. TECHNICAL SKILLS

v IBM 5PSS AMOS 26.0

¥ IBM SP35S Statistics 26.0

¥ R Programming (R Studio)

v Enterprise Resource Planning (ERP) - SAP

4. PROJECT, DISSERTATION & THESIS DETAILS

¢ UNDER GRADUATE LEVEL (B.B.A) PROJECTS

@ Training Report on Kaamatchi Laminations Private Limited, Ambattur, Chennai,

T A Swdy on Consumers” Attitude towards the Toilet Soaps in Aruppukotiar Town.

& POST GRADUATE LEVEL (M.B.A) PROMECTS

= A Study on General Opinion of Employees towards Personnel Management Policies m - S.M.
Apparels Private Limited, Chennai,

* A Study on Customer's Attitude towards Bajaj Four Stroke Bikes with Special Reference to
5n Meenakshi Motors in Virudhunagsar,

& MLPhil (MANAGEMENT) ISSERTATION

@ A Study on Preferential Pattern and Behavioural Imphestions for the Insurance Companies at
Madurai City,

% Ph.D (MANAGEMENT) THESIS

@ A Study on Export Potential and International Marketmg of Textile Products in Karur District.

5. MEMBER IN BOARD OF STUDIES MEETING FOR AUTONOMOUS COLLEGES

*  Subject Expert Member for the PG Board of Studies in MBA at Nehm Memorial College
{ Autonomous), Puthanampatti, Tiruchirappalli District since 16.8_ 2018,

*  Academic Expert in Board of Studics Mecting for the MBA Board al Muthavammal
Engineering College (Autonomous), Rasipuram, Namakkal District since 20.3.201%;

6. ACTED AS A RESOURCE PERSON IN FDF, WORKSHOPS, CONFERENCES

i.  “One Day Workshop on Application of SPES” at NPR College of Engineering and
Technology, Matham — 624 401, Dindugal. Tamil Nadu on 19.08.2011.

ii, 5" International Conference on “Impact of Global Crisiz in Indian Busingss™ at Annai
Mathammal Sheela Engincering College, Erumaparry, Namakkal, Tamil Nadu on
25102013,

ifi,  Soft Skills Training Programme on “Ennangalum Vannangalum®™ ar Devanga Arts College

(Autonomous), Aruppukottai, Tamil Nadu on 13.02.2017.
iv.  Workshop on “Sofl Skills" at S+ Sarada Callege for Wornen { Autonomopt L
Madu for two days (21022017 and 22.02.201 7). ~
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“Soft Skill Training Programme” at Salem Kongunaadu Ans and Science College,
Mamangam, Salem, Tamil Madu on 24.02.2017.

Seminar on “Total Quality Personaliny st Salem Sowdeswari College, Salem, Tamil Nadu
on 3.2.2018,

Waorkshop on “Total Quality Personaliny” at Government Arts College (Auionomous),
Balem, Tamil Medu on §.2.2018,

State Level Seminar on "GST & Tis Impact™ at Jairams Ans and Science, Karur, Tamil
Nadu on 20.2,201 8.

One Day “State Level Workshop on Research Methodology™ at 5t Joseph’s College of
Commerce { Autonomous), Bangalore on 4.1.2019%.

Onc Day National Conference on U - Commerce and Indian Economy — Recent Scenario”
at Salem Sowdeswari College (Government Aided), Salem on 10.1.2019

One Day Weotkshop on “Team Building and Cohesiveness™ at AJK College of Arts and
Science, Coimbatore on 22,2.2019,

Cuest Lecture on “Team Building and Cohesiveness™ at Kovilpatti Nadar Uravinmur
Sangam 5.3, Duraisamy Nadar Mariammal College, Kovilpatti on 13.7.2019.

Guest Lecture on the topic “HR Analytics™ for the students of Department of Busimess
Administration at St. Francis de Sales College, Electronics City, Bangalore on 6.8.2019.
Guest Lecture on topic “Self-Management™ for the students of XI1 - Std at Vetri Vikaas
Boys Higher Secondary School, Mallur, Rasipuram Taluk, Namakkal District on
23.8.2019,

Value Added Course on “SPSS Applications in Research Analysis” organized by
Department of Management Studics, Muthayammal Engineering College (Autonomous),
Razipuram on 15.11,2014%.

One Day National Level Conference on Recent Trends and Development in Commerce,
Management & Social Sciences” organized by Depariment of Commerce, Vivekanandha
Ars and Science College for Women, Sankari, Salem District on 9.1.2020

One Day National Level FDP on “The Art of Writing and Publishing Research Paper in
Reputed Joumnals™ organized by Department of Busines Administration, Kovilpatti Nadar
Uravinmurai Sangam 8.8 Duoraisamy Nadar Marammal College, Kovilpatti an 2222020,
One Day Faculty Development Programme on “Teaching Leaming Process™ for Schoal
Teachers organized by Vetri Vikaas Boys Higher Secondary School, Mallur, Rasipuram
Taluk, Namakkal District an 23,2.2020,
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Webinar on “Tmpact of COVID-19 an E-Commerce™

and Science, Coimbatore on 16.4.2020,

Mational Level 5 Days Faculty Development Program

organized by ATK College of Arts

“Empowering the Millennial

Mentors™ conducted by Department of Management, Yuvakshetra Institure of Management
Studies, Palakkad Kerala on 5.6, 2020,

Virtual Workshop on

7. PATENT GRANTED IN INDIA

“Team Spirit” organized by AJK College of Ars and Science,
Caoimbatore on 11.12 2020,

N THE PATENT
1 PATENT |  DATE OF il S
RN, PATENT TITLE AP:ELE.;E:!HN A:;E:Efﬁgn NUMBER AND
PURLICATITON
. _ DATE
i Design and 20204 1 046698 26.10.2020 The Patent Oifice
Development of RFID Journal No. 452020
and Finger Print based Dated 06/11/2020
Centralized Voting Page No. 563155
System
2 | 10T Bascd Sman 202041049866 | 16.11.3020 The Patent Office
Kitchen Application for Journal No, 4872020
Gias Leakage Dated 27/1 1/2020
Monitoring Page No. 59674
" 3. | Drought Prediction 202041052146 | 30.11.2020 The Palent Office
from General Joumal Ne, 50/2020
Circulation Dated 11/12:2020
Atmospheric Models Page MNo. 61738
using Hybrid Dara
Mining Technigues [

8. CHIEF EDITOR IN THE JOURNAL
Intermational Journals of Innovative Research in Management Srudies (ITIRMS)
9. EDITORIAL BOARD MEMBFR [N THE JOURNALS

fage B af 20

International Journals of Multidimensional Research (IMER)
International Journal of Advanced Engineering and Recent Technology (HAEART)
International Joumnal of Management and Secial Science Research Review (17
International Joumal of Multidisciplinary Research Review (IIMDRER)
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“Soft Skill Training Programme™ at Salem Kongunandu Arts and Science Callege,
Mamangam, Salem, Tamil Nadu on 24.02.2017

seminar on “Total Quality Personality” at Salem Sowdeswari College, Salem, Tamil Nadu
on 3.2 2018,

Workshop on “Total Quality Personality” at Government Ars College (Autonomaous),
Salem, Tamil Nadu on 8.2 2018,

State Level Seminar on “GST & s Impact™ at Jairams Arts and Science, Karur, Tamil
Nadu on 2022018,

One Day “State Level Warkshop on Research Methodology™ at St Joseph’s College of
Commerce (Autonomans), Bangalore on 4.1.2010.

One Day National Conference on “U — Comimerce and Indian Economy - Recent Scenario™
at Balem Sowdeswari College {Governmeni Aided), Salem on 10,1 2019,

One Day Workshop on “Team Building and Cohesivensss™ af AJK College of Arts and
Science, Coimbatore on 22.2.2019.

Guest Lecture dn “Teamn Building and Cohesiveness™ at Kovilpatti Nadar Uravinmirai
Sangam 5.5 Duraisamy Nadar Mariammal College, Kovilpatti on 13,7.2019.

Guest Lecture on the topic “HR Analytics” for the students of Department of Business
Administration at 5t. Francis de Sales College. Electronics City, Bangalore on 6.8,2019.,
Guest Lecture on topic “Scif-Management™ for the students of X1 — Std at Vetri Vikaas
Boys Higher secandary School, Mallur, Rasipuram  Taluk, Namakkal District on
23 8.2019.

Value Added Course on “SPSS Applications in Research Analysis”™ organized by
Department of Management Studics, Muthayammal Engincering College (Autonomous),
Rasipuram on 15,11, 2019,

Onc Day National Level Confersnce on Recent Trends and Development in Commerce,
Management & Social Sciences” organized by Department of Commerce, Vivekanandha
Arts and Science College tfor Women, Sankard, Salem District on 9. 1.2020

One Day National Level FDP on “The At of Writing and Publishing Research Paper in
Reputed Journals" organized by Department of Busines Admimstration, Kovilpatti Madar
Uravinmurai Sangam 3.8, Duraizamy Nadar Marammal College, Kovilpatti on 22.2.2020.
One Day Faculty Development Programme on “Teaching Leaming Process™ for School
Teachers organized by Vetri Vikaas Boys Higher Secondary School, Mallur, Rasipuram
Taluk, Namakkal District on 23.2. 2070,
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RAJGAL INSTITUTE OF MANAGEMENT RESEARCH AND DEVELOPMENT

connired By OTF Govt of Maharmaitng Rpprowed 8y ASTTE Mew Dehll

Dr.{Mrs) Bhagyashri Patil Mr. Anantrao Thopte
Hoe Secretary Hon Faurde: Prelider)
Ex - Education Minister

231272020

T,

Dr. M. Gurusamy

Professor and Head

PO Depariment of, Managcmmr Siudies.
Brindavan College h

Bangalore

Sub: Invitation to be a resource person for online webinar
Respected Sir,

We are running MBA programme since 2008 approved by AICTE New Delhi, DTE (Govt of
Maharashira) and -affiliated to Savitribai Phule Pune University, Our mstitute s running this
proaramme under the aegmz of “Eajgad Dnyvanpasth’,

Every yvear we orgenize different FDPs, webinurs and workshops for enrichment of the faculty, [n line
with this we like to invite you as a “Resource Person” for conducting online webinar on “Effective
Research Paper Writing and Publication in High-Quality UGC Care listed journals™ for faculty
mermbers and studems. Your vast and expertise knowledge in this field will give us new versions of
knowledge.

As per our telephonic conversation, we kindly request you to accept our invilation and guide the faculty
members on 28% December (Monday) 2020 ai | | am on Google platform,

Looking forward for Tavorable reply,
With warm Fegards,

B Y P |

Dr 1B Bharati

Dirsgtor

ged Onysmpesth's
Rajgad Hli'lll.'ltrf anagemant
aarch and Daval
Dhankawadi, Puno-43
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RAJGAD INSTITUTE OF MANAGEMENT RESEARCH AND

DEVELOPMENT, PUNE-43
(Affiliated to Savitribai Phule Pune University Approved by AICTE Recognised by GoM)

Certificate of Participation
This certificate is awarded to

Dr.Sunil Panditrao Ujagare
for successful participation in National Webinar on “Effective Research
Paper Wriling and Publication in High Quality UGC Care Listed Journals”
conducted by RIMRD, Pune-43 on 28th December 2020.

ﬂ:__;g_gr_&_‘:f W

Dr. D. B. Bharari
Director

Dr.Prajakta Warale
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RAJGAD INSTITUTE OF MANAGEMENT RESEARCH AND

DEVELOPMENT, PUNE-43
(Affiliated to Savitribai Phule Pune University, Approved by AICTE, Recognised by GoM)

Certificate of Participation

This certificate is awarded to
Ms. Prerna Mandhan
for successful participation in National Webinar on “Effective Rescarch
Faper Writing and Publication in High Quality UGC Care Listed Journals™
conducted by RIMRD, Pune-43 on 28th December 2020,

frranatie HeB st
Dr.Prajakta Warale Dr. D. B. Bharati
Webinar Coordinator
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RIMRD
welcomes you to
e-fdp series -
oF0P on An EQAC' Cell Initiative
The future of Data and Analytics: Tales FREE
and trends from the centre to edge

Date: 12th Sep 2020, 12:00pm-1.30pm
e-certificate will be provided.
https://forms.gle/ jT3NvM7j39062857

Key Takeaways

" Expert knowledge in the field

« Business & Analytics
" Trends in Data Analytics

" More about Machine Learning

Or. Prajakta Warale- I0AC Coordinator
(3673362221)



Rajgad Dnvanpeeth’s
Rajgad Institute of Management

Research & Development,Pune-43

Approved by AICTE, Recognized by DTE (Govt. of Maharashtra),
Affiliated to Savitribai Phule Pune University

e-FDP on The future of Data and Analvtics:-Tale and

Trends from Centre to Edge
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e-FDP on The future of Data and Analytics:-Tale and
Trends from Centre to Edge

Objective of Programme:

s To gather expert knowledge in the field of data analytics
* To understand tales and trends in Business and Analytics

* To learn the scope of machine leaming

Description of Programime:
The institute has organized onling FDP on The future of Data and Analytics:-Tale and Trends

from Centre to Edge on 12" September 2020 from 12pm — 1:30pm. The FDP was conducted
by Dr. Gopal Krishna Sharma, Director, Fiserv India Pvi. Lid.
In FDP Dr.Gopal Krishna Sharma covered following points
¢  What iz Data Science
* Approach to learning
* Mathematics behind data science
* Components to Al
+ Algorithms behind Machine Leaming
* Artificial Neural Networks
* Deep Networks
* Applications of Neural Networks
*  Generative Adversial Metworks (GAN)
o Natural Language Processing and Generation and Chat Bots
« Cuantum Computing

In FDP Dr.Gopal Krishna Sharma highlighted the importance of predictive analytics with live
case studies. He covered various aspects of anglytics such as Descriptive , Predictive, prescptive
analyties ete. The FDP was attended by internal faculty as well as faculty members from various
other management institutes. The FDP was also attended by Business Analytics specialization
students. FDP was conducted online on Google meet platform.
Participants: Total Teaching staff -46

BA specialization students - [5




Chuteome:

» Teachers learned the concept of Big Data analytics

¢ FDP helped in understanding about artificial [ntelligence
* FDP helped in gathering the knowledge of Machine learning and neural networks

W - %J W
i veil m_% Dy, Rofian Dehivale Dr. D. B, Bharati

Dir. Prajakia Warale
Coordinator IQIEEWEEJ}“WAMMMIE Dean D gmear:h}; =
Director " o0

Rajgad Dnyanpeeth
Rajgad |HHHIEEH ngl:mpm Rajgad Dnyan .
Research and Development, ']H]E:ﬂ . II"I llﬂ:t:t:nf agement

Dhankawadi, Pune - 411 043 Dhankawadi, Pung » 411 4r




H Gmail prajakta warale <dr.prajaktawarale@gmall.com>

Thank you for accepting invitation to be resource person for FDP

prajakta warale <dr,prajaktawarale@gmai.com= Thu, Sep 10, 2020 at Z:00 PM

Ter: gopalaks@yvahoo.com
Ce: umeshsoniS08@gmail.com

Respected Sir,
Thank you vary much for accepting our request 1o be a rescurce parson for FDP scheduled to be held on 12th
Septamber 2020,
S0 far we have received 50 regisirations of faculty mambers and direciors across various management institutes in
pune. There will be no students for this FOP.
I request you to cover fallowing points:
Bagics of Analytics
Trends in Analytics-chatbots eic,
How it is applicable in various business scenarios
Introdusction o Machine Learning
¢ «iven below are the details of FDP;
Date - 12th September 2020
Time - 12pm to 1.30pm Reglstration
Fees - Free
Registration Link for FDP: hitps:/fforms. gla/|T3NvM7|390G 285K 7
Link to join FOP : hitps:imeat. google comippt-gmyp-stw
E-Certificates will be given to all the attendeas after submitting feedback form,

e —

e fdp - Data and Analytics.jpg
B48K




M Gmall prajakia warale <dr.prajaktawarale@gmall.com=

FDP@RIMRD

GOPAL sharma <gopalaks@yahoo.coms Thu, Sep 10, 2020 at 6:27 PM

Reply-To: GOPAL sharma <gopalaksf@yvahoo.coms
To: dr prajaktawarale@gmal com

Thank you, Madam. | feel honoured to be invited for delivering this talk.

I will cover all the topics you have listed below,
| will use one presentation and & digital white board for any detailed explanation.

| hope this is fine.

Regands,
GKS

Sent from Yamoo Mail on Andrald
{-' ucsed test Riddan)




M Gmail prajakta warale <dr.prajaktawaraleg@gmail.com>

FDP@RIMRD

pmjam warale <dr.prajakiawarale@gmail.coms Sal, Sep 12, 2020 &t 9:17 AM
E To: shreyagaikwad287 @omail.com, hrishimail@gmail com

Dear Sirf Madam,
Greetings for the day!

Thank you for registration o ﬂr-a day e-Faculty Development Programm on "The Future of Data and Analytics: Tales
and Trands from center to edge!

ey

Gmmhdmaruh&d&hlaufFDF

Date - 12th Septembar 2020
Tima - 12pm to 1.30pm
Registration Fees - Free
Registration Link for FDP: https://forms.gle/iT3NvM7|390G2 58
Link to join FDP : https:imeet google com/pot-gmap-xtw
E-Certificates will be given to all the attendees after submi

Speaker - Dr. Gopal Krishna Sharma
-Diractor, Fiserv India Pyt Lid,

-Expert in Analytics and Al Platform
-Ph.D. Cperations Research

[ e e e e T T e,



FDP Coordinator-
'Dr. Prajakta Warale- 9673362221

Thanks & Regards,
Dr. 0. B. Bharati,
Director, RIMRD, Puna =43

- Warm Regards,

Dr. Prajakia Warale

BE,MBA,Ph.D.

IQAC Coordinator, RIMRD, Puna-43




3/26/2021

Rjjs.ﬂl'hljﬁﬂﬂ-ﬂ'lh‘!
RAJGAD INSTITUTE OF MANEGEMENT RESEARCH AND
DEVELOPMENT, PUNE-43
{Approwed by AICTE, Recognized by Golt, Affillated to Seuitribal Phuke Purie Univarsity)

The future of Data and Analytics, Tales and Trends from Centre to Edee
12th September 2020




3/26/2021

Education.

M.Com, MBA, M Fhill, Ph.D' {Banking & Finance)
Work experience,

30+ years of experience in academics and consultancy
Associhion,

Rescarch Guide. Financial Management and Banking & Finance,
Member, Faculty of Commerce & Management, SPPU,
Member, IBM Board of Studies, SPPL,

Member, RR Committee Finance Board, SPFU,
Member, KR Commitiee Finance Board, DPU, Pimpri,
C BRSO Former Academic Council Member, SPPU

Resource Person
Dr. Gopal Krishna Sharma

BE (Civil), M Tech. Phe D (Operations Eesearch  Dota Analytics)
Drivector-Fiserv India Pet Lid.
Data Analytics and Al Experl
204 yiears of wiork experience
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Thank you

Queries??




St i A

pic. PO1-B0-21460157
Mobile: +31-0R45203653
Email: gopalaksiayahos.com

WORK EXPERIENCE

Director, Fisery Feb 2019 Til Date
Respongible for development of an AF Plagfoem 10 cater to all the dats relsted Models Development for the customers
and inbernil nse,

Responsible for the Chat Bot development team and the SharePoint develoament team.

Responsible for the development and testing of all Internal Systems in Fiserv India

Director, Fiserv in charge of Digital Channels Group Sep 2012 -Jan 2019
Respoasible for the development and testing of Cnline and Mobile Banking produciz

Responsible for intcelacimg with the Product group in the US for the deselopment of warions versions of the produc
Responsible for a part of Sustaned engineering team

Responsible for meeting the annual revenue targets

Participating in the leadarship meatings for simdegic decisions

Practice Manager, Infosys Technolagies Limited, India Feb 2006 - Sep 2012
Ren&uruiblr ﬁ!l'-li:ﬁ'l.'f-r}' -:-l'pr-:-l'-::sgimmi garyiced Tor [nfermel bun.l:mg and CRM solutions for 60 Fnancial instriutions
acroas the world, The corrent ieam size (g of SO0 asnciates with revennes of 40 RS per year,

Responsible for parmening with large finascial institutions in helpmg them secoeed i large 1T mansformation
peoxgranis with Finacle® playing the lead paricr.

Responsible for mentonng mid-level management for the practice which comprises of project managers, program
managers and delivery managers,

Respongible for driving initistives overseen by Infosys Board of Directors to better custimer satisfaction score and
make Finacle® s solution quality as mcdestry benchmark,

Responsible for meeting quarterly revanue and profitability targets with 7% predictability,

Heod of delivery for APAC of Finocle® Suite of Products. lan 2005 — lan 2006
Was responsible for client management which inchiles developing CXOs commifment towards transformational
progriuns and acting as tee final peint of escalation for Finsche solution implamentations in the region

Was respongible for driving peesales and business development activities in ihe segion by partnering wath sabes tcam
and developing reference sites for prospective clients, oversecing the planning and éxecution of the implementation
of all Finacle deployment projects, affshore development of csstom components and post deployment annual technical

sUppOTL

Head of the Finacle Maintenance Apr 1999 — Mar 2001
Was respongible for bug fizes and malmenance version releascs for all bunks and financis] insiiutions. nusning on
Finacle suits of products (Core Banking, Imeme: Banking, Treasury and Wealh manpagement) across mubtiple
versjons with a team of 80 associates. A maintenance version release imvalves an elfort of less than 2000 persen daye.
Was responsible for mesting the SLAz agreements of chients and version release deadlines for mainienance VEFIINS
of the product with focus of customer satiefsetion and mansging imemnal constraants for higher profit margin from
MAINEEMIANGE SErVICES,

Developed 2 talent pocd of lechacally proficient peaple on oative techpology of Finacle aloag with C, CH++ and JIE-E
wha can navigate through the highly complex Finacks programs. The current size of Finacle program is 6 millic lines

of code,




Finacle Core Banking Development Felb 1996 — Apr 1994
Started as & developer in the Core Banking tcam, grew into @ Manager hefure faking over 2s head of Maint=nance

team. [hd stints in the QA team amd the Architeciure team
Was mvolved predominantly in the core domains of Customer, accounts and iransactions, This included the GL

mandule, basic configaration module and the End-of.the-dmy processes module.

EDLICATION

Fh.D, Jan 1989 - Dac 1995

indian Institute of Science, Bangalore

Arra of Rexearch : Cperations Research, Datg Anatyrics

Thesit; Multireservoir Systems Optimizarion: 4 New Approgch

Dytamic Programming, which is one of the popular aptimization wehniques, has a limitation when the number of

slate variables is high, This is overveme throsgh a new approach of a combination of simvulation and optimization.
The technique is applicd io a comples multireservoir system. The resbts are compared with the steady state solution
citained throagh classical Dyramic Programming approach. 11 is concluded that the new technigue results in a near
optimal solution. It is demonstraied that the new technique can be extended o any complex system, with an example
af a hypothetical system with 21 reservoirs, As & pant of this, stream fiows and rainfall fofecasting models were alsn

developed using Alafyiics tochniqees

M.Tech. in Hydraulics and Water Resources Aug 1985 - Apr 1987

Engineering

Karnataka Regional Engineering College, Surathkal

Citicluated in Apnl, 1987 Ferst Class with Distinetion

Thewiy ; Remote Sensing Application for Ground Water Assessment.
B.E in Civil Engineering Aug 1980 - Oet 1984

5i layachamarajendra College of Engineering, Mysore University

Ciraduated Out, | 984 First Clase with Distinction

ADDITIONAL

Teaching, Indian Institute of Science Every Saturday

Teaching & couree “Busies of Dats Analyties', 'Basics of Machine Learning’ and ‘Mathematics for Data Sclence’
at fnaian Institute of Science under the Proflclence Program, and sther courses for the past 10 years.

Member of Rotary Club, Sorved as Dircetor of Vocational services, Tressurer and Secretary sl Rolary Club, Cubbon
Park, Bangalore during varioos veors
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I‘I‘imuhn-p with Sall.mﬁnn Dr./Mr./Mrs M5} Email Id Mame of the Institute crgnisation 'Cnntaﬂ. Number
§/9/2020 0:20 Dr Prajakia papkiawarsle@gmaicom  mwRD T eerasszan ]
B/9/2020 r:&s]um Sani (urmneshsoniB0&Egmail.com fﬁgﬂn Instide of mm.mmﬂ" | EI'B?-DE-EEIEI]E

| 81912020 1126 Prof (Dr ) Manisha Palwal  mapalwal@gmsil com [ VAMNICOM, Pune _"1  D860E53STY

| 992020 1 i‘ﬂ_ ;@m;ﬁﬁnm m?-f - s.m;ﬁ@ ufu;gmamg MEA aap: 882247881 3'5

_' s i e - SBE1735413

. \veenapbhosale@armail con ' /KCES's Depariment of Hm;;:nm 3975563008

m m up of in _9?55?22114'
EJ'D.IE-HED 11 33 Do, F-Hlnl:l Auciumbar Hmaml drmlhu:l a h;l.llh.am@umaﬂ n:u:nr'n [=1=1T I!.':DGFME. I'-"une BTETT25221
. [REM's CDGIMS, Pune bt
909/2020 11570 Vidya N '.rdﬂnmﬂl'ﬂﬂﬂmall v.‘:-u::n - 'Dr. D.¥. Pati Vicyapeeth's Giobal Businel _ 9766314576|
s/9/20) va bhanda : —— Q048804010
armzuz& '1” :'ﬁnzﬁﬁ Emh:;rat ~ loreuin ﬂwralmrpfrﬁna_ﬁm DYPIMCAM ASEI248838
80812020 12.08/Dharvaj Keshao Hiwarsle  dhanvajhiwarsie@amal con _u Y Pati 3 Institute . 914546994?_
I _E.I'EI'Z“EEE 12161!!1?%5!‘1: Surssh Hﬂl:aﬂ-u EraE%ﬂmzmml CONT] D 1,' Flg.m ||-_|g;-|?_..-,|;....;.r MCA and nﬂn;ggmg . Eﬂm?:.iﬂﬂ_l
SrV2020 12:10 Pocja Waghmare ponja mhmam:'m@gmll mrn mum} DESTAE0310
| sfer02 802020 121 1_._M_r_h-'lr_i:rEFE:e:|.!Bmm Katkarr Hf-ﬁﬁ Emam@gmu com DYPIMCAM Pune. | aﬁ_:mms'ml
MEU 12 15'Hr Shubham Mahesh Palann:le {EHmeam palandem mnrn:lll o \Or Dy Patil Institute of MCA and Managen TA50624064

| gieroz0 12 1EgHa . Midhi Mikunj Shah nichishan0z121 @gmail com or D . Patl instiule of master of compy 9503188781

ﬂ;ﬁ.’_ﬂm 12 zn Mr;lﬁ'n; H“ar §ra| quarymmall com HMD Einhg;ﬂd sﬂm| .nfuanﬂ;gmmu_ El:u EEEEEIE-EEE-I

91912020 12.21|Mr Dipak C Mue AT  Glabal Institute of Managerent, Sangs ami 9370499729

| E2020 12 nimm Vedpatnak Dy patil institute of MCA and Mmmim 9075663461

| Ner020 12 30 Madhuri Shivaji Kakade ‘Rajgad Institute of Management Researct 9284791487

@m0 1_2:$T d?iﬁiﬁr;ﬁﬁn.iﬁ Marsthe  Sinhgad instiute of management and con. 9822885236

e itnied
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=

H.I'EJ'EﬂED 13.45.:%”“4 H‘.ﬂHﬂ.ﬂ Bu"'.DHE Ibﬂdhﬂ.ﬂm@.m'llll :ﬂ'ﬂ IPES’ MICA, PUNE O8Z254 1826
8/912020 13:48/GAJANAN MADHAC BADHE |badhe gm@gmailcom peS: MICA, PUNE T sazzsﬁaﬁ
| 90912020 13:47 Snehal Sadawarte sadawariesnehal@gmailcom |Rajgad instituts of Management Researct, 8552568267
 9/9/2020 13:56 Prof (Or) Manisha Paiwal | | mnpaliwal@gmai com =+ “WM,QEE,M e St BB 9850853575
jm&mu 13:58 Dr. Sunanda Jindal -wmﬁfgﬂw com  |ASM'S IBMR Chinchwad _I,_  RB05166307|
9182020 1432/Dr Sanghs Uhes Gorde _sangfavgorde@omadcom 5k Sinhgad Sehoolof Business Manage 5730857601
BAC020 14:33: Mir, aud’muanagre@aa:medu ong ASM IBMR 7387011177
8/5/2020 15:24|Nér Nirsj Chaudhari nirajchaudnari7 @gmail com P K Technical Campus , Chakan , Pune | BB00B57070
.WD 15jé-_ﬂ._h?mmnm W rln'ajni‘mu:han?@gmmt com ) !p K Technical Campus ..::m’,.l pun; | BEORSTOTO
9/9/2020 15.46 Ms.Swat Jadhav swatijsdhav@asmedu.org asmamR sty HBZZ251608
8//2020 16:05/Dr. Asita Ghewarl asita sad@gmail.com lcamp E'dm Society's Rasikial M m OTRAI4TIED.
81912020 *'E-»."E:@q*‘“;l?ﬂ"%&é“dm FfﬂJEP&!J Wlﬂ#ﬂﬁﬁﬁﬁﬁﬁmﬂ cam D e T a B796188072
'EJ'E'.E'EIED '17" E;FE-HEH';GU-H_}B; mhlnlgqﬂrq?l@gmall Com |Rajgad instituta of management research BOSLdE4411
Q9I2020 17:57 Ms. Manjiri D. 're:awankar kalyankarmanjir11 @grmad, com \Risigad Instibite of Management Research 9373558974
BRZ020 18 I:IalDrRﬂ-uan Cahivale fﬂh:ﬂ-ﬁhﬂ-ﬂh@ﬂmall £Om -H!J'Ei-"ﬁ Institute nggmm Hu-ua;v;:-t.. G921613404
0/8/2020 18:23Mr, NIk Kakado L ikl kel@yahon com ' Rajgad Instituts of Management Researc  B0S5744407)
8/912020 15:13 Kandekar x kandekar2000@Eyahoo.com 1 Glcbal Insitute of Management Sangamn, 830087291
8/8/2020 19:46 Mr. Bhushan Jain hnuahwln?l@umau com : Aiiana Institute of Management smé-.m' B380091785)
8182020 1'é_4-TﬁJFrEf_IH=FEnE'J|EHau Ea:hn:-.r nrlranhah:r:hr’mﬁmmgmai cOm  RMD Sinhgad School of Management sﬂ_. S02B387261
B/BI2020 1éE Or Atik Shaikin meetatik@gmail com AMian Insffuie of Mansgement Scences | 8007004044
8/8/2020 21; 21'L'Jr Hiﬂhm' 3 ] nul:sl'ulnm@gmu com . .n,EH IBMR, PUNE - - 5730338412
SYI2020 2323 . Sandash Nachavrso TijufEpeyeierorailoon | inetuteof Busness Manapement engRs___ 9622030212
BE2020 2526 .Hm Sheetal Sandesh Tilegial | Err Ingtitute of business Management and Re SBE0055155
an u.lz_u:tu 13:20/0r. Upwai Mishra %/ ngugipm ; maTLm?n_ -, .Elnhmd_.t-?.t;l-l.wiﬂ of Engingering MBA dap 9822478813

Ef1D.Eﬂ2«D!£AEiEI‘MFHMFM | % irpangaifboman com VAMNICOM | o8s0esasTg



mestamp  Mame of the participant {as it would Email Id
120,059/0% 10r Prajakta

120,09/09 7 Umesh Sani

120,'09/09 1 Prof (Dr.) Manisha Paliwal
120,09/09 1Dr. Ujjwal Mishra

120709709 1 Brof Pravin Tharat
120/09/0% 1 Dhanraj Keshao Hiwarale
120/09/09 1 Ms Pratiksha Suresh Kokane
120,/09/09 1 Pooja Waghmare

I20409/09 1 Mr. Milind Devendra Karkarr

120;'09/09 1Mr. Shubham Mahesh Palands

120409709 I Ms. Nidhi Nikunj Shah
120,'09/09 1 Mrs Moni Ray

120,'09/09 IMr. Dipak C Mule
120/09/09 1244 tya Vedpathak
)20,/09/09 1Madhuri Shivaji Kakade
120,09/09 10Dr Milind Anil Marathe
20/09/09 1GAJANAN MADHAD BADHE
20:08/09 1GAIANAN MADHAD BADHE
)20,'09/09 1Snehal Sadawarte
R0y09509 1ProfDr.) Manisha Palbsal
20,/09/0% 10r. Sunanda Jindal
120,/09/09 ; Dr. Sangita Ulhas Gorde
V20,0909 F Mr.

RAOS08/09 = ke Mira) Chaudhari
120,'09/09 = Mr.Niraj Chaudharl

-udviﬂlﬂl@ red'l'f'FmaiIl:u-m .

-.rin.ta-rdl.lpaac.ln

end@egmail.com
umeshsoni 908 @gmail.com
mnpaliwal@gmail.com
ujjwalmmishra@gmall o

veenaphhusale @grna IF cnn pa—

dhanrajhiwarale @gmail.con
pratikshakokaneZ&@gmail.com
pocjawaghmare219@gmail.com
milind.d. karkare@gmail.com
shubham.palande?l@gmail.com
nidhishah0212 1@gmail.com
rai.query@gmail.com
dipakmule2020@gmail.com
adi2g IE‘B?@gmaEI LCam

sunandagH@Em 143
sangitaugorde @gmail.com
sudhirsitanagred@asmedu.org
nirajchaudhari7 @gmail.com
nirajchaudhari7 @gmail.com

HIESEE""S Department m‘ Managment,mllege i

dr mlllm:l a ku!karm@gmalt :um Fl.‘il"ﬂ's CDEIMS Pune .

Name of the institute/ orgnisation

rirmrd

Rajgad institute of management

VAMNICOM, Pune

Emhgad Eulle-ge of @ngunEEnng MEu!n departrnm

O, IJ-."r'. Fatll "-"u;l'.'apeeth's Global Business Sche

DYPIMCAM
[x, ¥. Patil Institute

00Y. Patil institute of MCA and management
RINIRD

DYPIMCAM Pune.

Dr Doy Patil Institute of MCA and Management /
Or. 0. Y. Patil institute of master of computer a
RMD Sinhgad School of Management Studies W
Global Institute of Management, Sangamner
[y patil institute of MCA and Management
Rajgad Institute of Management Research and
Sinhgad institute of management and compute
PES' MICA, PUME

PES' MICA, PUNE

Rajgad Institute of Management Research and
VAMNICOM, Pune

ASM'S IBMR Chinchwad

SKM Sinhgad School of Business Management
A50 IBMB

P K Technical Campus , Chakan , Pune

P & Technical Campus , Chakan , Pune

Contact Murmber

5673362211
9970225912
9860853579
DB22478813
9881736413
8975563908
9766722114
9T6TFA52A1
9.19766E+11
9766314576
B049E04010
B9B3248638
0145469947
9689473804
9657480310
£624001599
7350624064
9503169781
9665808554
9370499729
9075663461
S284751487
Q822885236
0822541826
OB2I541826
9552588287
SEEOES357Y
8605166397
8730557601
7387011177
8600857070
BEDOESTFOT0



20/09,/09 * Ms_ Swati Jadhay

2000009 £ D, Asita Ghewari

20/09/09 £ Ms. Pooja Surendra Prajapati
20/09/09 © Rohini Gujar

1 20/09/09 & Ms. Manjiri D. Kalyankar
20,/09/09 £ Dr Rohan Dahivale
20,/09,/09 £ Mr, Mikhil Kakade

swatijadhavi@asmedu.ong
asita.sa@gmall.com
poojaprajapatidIe@gmail. com
rehinigujar.rji2l@gmail.com
kalyankarmanjiril1 @gmail.com
rahandahivale@gmail.com
nikhil.kd @yahoo.com

20/009,/09 7 Mr. Parashram Gangadhar Kandekar kandekar2000@vyahoo.com

20/09/09 5 Mr. Bhushan Jain

2009009 5 Prof. Privanka Jibhau Bachhawy
20,/09/09 ; Dr Atik Shaikh

20/09,/09 € Dr, Nilesh Anute

20/09,/09 1 Mr, Sandesh Madhavrao Tilekar
2070909 1 Mrs. Sheetal Sandesh Tikekar
20/00,/10 1Dr. Ujjwal Mishra

20/09/10 1 Dr.Manisha Paliwal

) 20,/09/10 : Pravin Laxman Thorat
20/00/10 ¢ Parashraim Gangadhar Kandekar
20/09/10 £ Dr shilpa Kankonkar

20/09/10 1 Dr Sunil Panditrao Ujagare

20/09411 E Ms. Mayuri Sonawane
120/09/11 1Mr. Rahul Subhash Bhalerao
120709711 1Ms. Mayuri Sonawane
120/09/11 2 Dr. Ujjwal Mishra

120/0%/11 £ pMrs. Shreya Shridatta Gaikwad
120,/09/12 1Mr. Hrushikesh Salvekar
120/05/12 105, Mayuri Sonawane
120,/09/12 1Mr.Darshan Suresh Mejari
120/03/12 1Prof, VAISHALI JOSHI
12009712 1Ms.Gazala 5 Nadap
120/09/12 1Mr. Gagan Agarwal

120409/ 12 1M, Vaibhav kumnbhar

bhushanjain74@gmail.com
privankabachhae? 281 @gmail.com
mestatik@gmail. com
nikeshanute@gmail.com
candeshtilekar@gmail.corn
tilekarsheetal@gmail.com
ujiwalmmishra@gmail. com
mnpaliwal@gmail com
a2thorati@gmail.com
kandekar2D00@Evahoo.com
shilpa_kankonkar@rediffmall.com
sunilu707 @gmail.com

migjari.darshan g
jvaishali@gmail com

garala nadap@gmail.com
gagan_agarwal@yahoo.com
vaibhavkurm bhar@gmail.com

RIMRD, Pune

ASM IBMR

Camp Education Society's Rasiklal M Dhariwal |
Institute of technical education research and m
Rajgad institute of management research and ¢
Rajgad Institute of Management Ressarch and
Pajgad Institute of Managerment Research and
Rajgad Institute of Management Ressarch and
Global Institute of Management Sangamner
Allana Institute of Management Sciences, Pune
RMD Sinhgad School of Management Studies, \
Allana Institute of Management Sciences Pune
ASM IBMR, PUNE

Institute of Business Management and Researc
Institute of business Management and Researc
sinhgad College of Engineering MBA departmes
WVARMNICOM

DYPIMCAM

Global Institute of Management

Dr 0¥ patil institute of management studies
EMDEMSE-Kondhapurd, Pune

Fajgad Institute of management and research 2
RIMRD, Pune

Sinhgad College of Engineering MBA departme:
Rajgad Institute of Management Ressarch and
RIMRD

RIMRD, Pune

IMCD,Midhi, Pune

DY patil vidyapeeth

Fijog colleges of Science and Commerce

RIMED

Rajgad institute of managememt

0822251608
9766347360
8796189072
B950484411
0373556074
9921613494
BOS5744407
8830057291
E390091785
S02B3B72B1
007004044
B730328412
9822039212
LA50055155
DR22478813
5360853579
EOB3248R38
E830057291
9822021774
2850176348
9472366894
SHELTEATAY
&805316217
9665784744
SHR22478813
EOOT049090
H823172578
S66e5784T44
DRS0752964
9822528254
0975314789
0011048650
8378970300



N

020/09/12 1 Ms. Garima Aggarwal aggarwal.garimald @gmail.com RIMRD
C20/09,/12 1 Bhushan vinod !Irar| biraribhushan96@gmail.com RIMRD pune
020/09/12 1Dr. Rakesh Kumar Bhatl rakeshbhati?a@gmaill.com SIOM PUNE

CED/09/12 1Mr Prashant D Kumbhar prshant kumbhar@gmail.com RMIRD

SE73I050081
8975082331
2390358868
9404032329
SEZ2003310



3/26/2021

Data Science - An Overview

What is data Science

Data Storage and Diata Analyss
retreya!

Seicteion Making

[
|

S
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Cata Mindset

Diata sclence neady
¥ PEfGavErance
FCamiman Semip
* Downidiin knowiedge
¥ Techrigues and Technology
*Tonk

And above all

Data schence needs collaboration

Programmilng - Is it necessary

+ Several Programming Languages
Pythan, B, Jolia
* Several very good software products
= Thess make il possible o do smefsi
without cading

* In situations where standard
techniques can not be applied, coding
becomes necessary
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Watch outl

¥ ﬁgﬁts the math to the phiysics of the

* Spurioss Cowmelation

Compaonents to Al

What is Al?

e BCIENCE 01 Making Compuledss SO Ehings st
reqiire ntelapence whan done by RLUMEns




-+ Loghic Regression
+ {lfhar regmesion technigss
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Rajgad Dnvanpeeth’s
RAJGAD INSTITUTE OF MANAGEMENT RESEARCH AND
DEVELOPMENT , PUNE-43, MAHARASHTRA

(Affiliated to Savitribai Phule Pune University,Approved by AICTE,Recognised by GoM)

el

Certificate No.  |Mame of the participant e-Mail id
1 Ms Manasa N manasan.gowdal 3@gmail.com
2 Anandhi P anandhipalanisamy(2i@gmail.com
3 Dr.G.Gunaseelan gunaseelangurujothi@gmail com
4 Benny Kurian jebenmykurani@gmail.com
8 Dr Pranav Kayande pranavkayande@mmimeart. adu.in
6 Mr. Praful Sarangdhar prafulsarangdhan@mmimert.edu.in
7 Dr.RUBY CHHATWAL rpchhatwal@gmail.com
&) Mzs. Apama Shastri shasiri apama@@gmall.com
e MS, RAJANI H PILLAI rajaninmc@gmﬁmm

10 Roopa Kumari roopa.duchem@gmail.com

11 Dr. Vinod Mohita vinodbmohite@gmail com

12 Ms. Manijiri D. Kalyankar kalyankarmanjiri1 1@gmail.com
13 Dr. K. Sasirekha gagirekha.moon@gmail.com
14 Ms. Gaikwad Shreya Shridatta shrayaggihvmdﬂﬂ?@gmail.mm
15 Dr. Huma Lone humalone@gmail.com

16 Mrs. Shilpa Maruti Dhanawade smdhanawada@gmail.com

17 Sandeep Jayswal jays.sandeep&d@amail.com
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18 IMs Pranjal Krishna Jadhav |adhay. pranjal@gmail. com
19 Ms, Prema Mandhan prarmamandhanl8@gmail.com
20 DR.P.PRAMAY pettempranay@gmail. com
21 Ms. Prajakla Prakash Gaikwad prajaktagaikwad 191994@gmail.com
22 Prof. Sunita Kharate sunlta.kharat&@dpu-edu.ln
23 Mrs. Rupali Gawande rupaliz8galkwad@gmail.com
24 Mr.S GLUNASEKARAN gunabfstat@gmail.com
25 Mr_ Rahul Ghosale ghosalerahul@gmail.com
26 Dr.Ganesh Pathak ganeshpathak005@gmail.com
27 Dr 5 Amudhan aMUmE@gmall_mnT
28 Ms K.DEEPIEA RARNI deepikanandan88@gmail com
29 Prof. Saumya Singh saumya_ singh0510@gmail.com
a0 Ms.Punida Arpitha B punidaarpithat7 @gmail.com
31 {Mr. Vivek Dighe vivekdigheEmmimertedu in
32 Mr.Swapnil Kharde Swapnilkharde@mmimert.edu.in
33 Mr.Prashant D Kumbhar prashant.kumbhar@gmai.com
34 Dr M. 5. Dhanawade msdhanawade@gmail com
35 Dr.Sunil Panditrac Ujagare sunilu?07 @gmail.com
36 Ms.M. NAGADHARSHINI nagadharsini2001 @gmail.com
ar Ms. Susheela susheslaB7 @gmail.com
a8 Dr. Jitendra Bhandari profjitendraf@gmail com
39 Mr. 5 Ramesh Kumar Mehtha praram&89@gmail.com
40 Dr.Mohsin Shaikh skmohsin1@redifimail.com
41 Dr. D. Krishna Kumar drdkkpbh'i_ltgmﬂir.mm
42 Mr.Hemant Vishwanath More hemantvmora@gmail.com
43 Dr. Rupendra Ramchandra Gaikwad mpanclra.gah{w&:l@gma!,mm
44 Ms.Ranita Baban Valave valave.ranita@agmail.com
45 Dr. Reena Jain AT ANEN reenaj 1977 @gmail.com
46 Dr. Jayasri Murali ly '\ liayasri.icmrigmail.com
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This certificate is awarded to
Mr. Bhushan Jain |
for successful participation in e-FDP on “The future of Data and Analyties:
Tales and Trends from center to Edge” conducted by RIMRD, Pune-43

on 12th Sept 2020,

Dr.Prajakta Warale = = N b Bhd
ETﬂﬂinatut. - Certifiparg TP K7 U4U-CE000017 N ha
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Wi and Develugaient, 3 A r ide aud Development,
Lwankawadl, Pune - 411 043 e Dhankawadi, Pune - 411 043
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mﬂf e-FDP on The future of Data

and Analytics: Tales and Trends from centre to
edge
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FDP on “Course Framework & Formulation of PSOs™

23" September 2021

Institute organised One Day internal FDP on “Course Framework & Formulation of PSOs” on 23
September 2021 from 11 am to 2pm.

Objectives of Faculty Development Program:

. To outline the features of outcome based education

2. To describe the structure of course file

3. To understand the mechanism of CO-PO mapping and CO Attainment
4. To formulate Programme Specific Outcome (PSOs)

Description of FDV:
FDP was especially focused on information sharing on how to prepare course file and cxplain the CO-

POy mechanism. This FDP was organized keeping in mind the new changes in the revised MBA
Syllabus 2019 in the ficld of Management education. Total 12 participants participated in the FDP.

Total faculty participants: 12

The internal FDP was conducted by Dr.Prajakta Warale. Session started with explaining the
importance of course file. During the session various components of course files were explained such
as course framewaork, Teaching and assessment plan, Comprehensive concurrent evaluation pattemn in
detail.

In the beginning MBA syllabus of 2019 pattern was explained in detils. PEQs, GAs, COs and POs
were explained to all staff members. Course file 15 an important document as far as curriculum
planning is concerned. Rubrics for CCE was explained in greater details. Example of CO-PO mapping,
CO-PSO mapping, CO-CCE mapping, CO-Teaching Learning Activity mapping was explained o all
members, BLOOMS Taxonomy and various cognitive abilities were highlighted. Resource person
explained all COs for the course, how to select proper concurrent evaluation tool to judge cognitive
ability of the student. She gave various examples in HRM and Marketing. She further discussed the
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recent case study of failure of CCD and how it was related to Economics, Strategic Management,
Finance and HR. All participants clarified their doubts regarding BLOOMS taxonomy.

Further she explained regarding target attaimment levels for course. PSO formulation exercise was
done, The feedback/comments/expectations received from staff members, Industry representatives
(employers) and graduating sudents for MBA programme were analysed and recorded. Resource
person explained regarding what arc PSOs, its importance and shared few examples related to PSOs. A
brainstorming session was conducted to define PSOs for each specialisation, PSOs formulation
exercise was conducted. Each specialisation house coordinator defined the PSOs.

In the end all specialisation House coordinator submitted PSOs to IQAC Coordinator,
Chutlegme:

*  All faculty members learnt in detail about course framework, ity structure elc,

= FDP helped in creating awareness and bringing more clarity in understanding Outcome Based
Education (OBE).

¢ All faculty members understood the course rubrics and BLOOMS Taxonomy

¢« FDP helped in knowledge sharing on CO-PO mapping, CO Attainment mechanism, direct and
inclirect attainment.

» PSOs were formulated for cach specialisation.

e Bert

Dr.Prajakta Warale Pr Roflan Dahivale Dr. D, B. Bharati
Coordinator - IQAC HOD & Academic Dean Director
IQAC cgnrdi"atnr Dr. D. B. Bharati
Rajgad Dnyanpeeth's

Dhankawadi, Pune - 411 043

e (7 e
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Glimpses of FDP

Dr Prajakia Waralc explaining about CO-PO
Mapping and P50 Formulation

FSO Formulation exercise [’h}-‘I Elf_r:mtiuns and

supply chain House
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Glimpses of the FDP

ttute af Management Res2arch anc

s B g

Dr.Prajakta Warale Wr. Rohan Dahivale Dr. D. B. Bharati
Coordinator - IQAC HOD & Academic Dean Director
IQAC Coordinator Dr. D. B. Bharati !
Rajgad Dnyanpeeth’s Director
Rajgad Institute of Management

Rajgad Dnyanpeeth's
d institute of Management |
arch and
Dhankawadi, Pune - 411 043
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NOTICE

All the teaching staff of the institute are hereby informed that the institute has organised a internal
Faculty Development Programme on “Course Framework & Formulation of PSOs” on 23"

September 2021 from | tam to 2pm.

Resource Persons for the FDFP;

Dr.Prajakta Warale (Associate Professor & 1QAC Coordinator - Rajgad
Institute of Management and Research, Pune)

All staff are requested to attend the programme.

fote- B W
Dir.Prajakta Warale Dr.Rohan Dahivale Dr.1¥.B.Bharati

FDP & [QAC Coprdingtor Academic Dean & HOD Director
IQAC Coordinator Dr. D. B. Bharati
Rajgad Dnyanpeeth's Director .
: titute gement Rajgad Dnyanpeeth
w amm ajpad Institute of Management
e Research and Development.
Dhankawadi, Pune - 411 043 Pune - #11 043

Dhankawadi,
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FDP on Course Framework & Formulation of PSOs
Dhate: 2300972032 ]

Attendance Sheet
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Dr. M. B. Bharati
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- = 1 -l "'___._.—-—'
Dr. Prajakta Warale ety iy ivale

Coordinator-1QAC

PSOs Approved by
Dr. D. B. Bharati
Director
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s rmulation Exercise

Name of Specialisation House: TVIW'E.E:H rNag
Name of Coordinator: M5 . M a rntads 'FE:L_&:EIH Famble

1 -
Programme Specific Outcomes (PS0s): €77 EUCC@S-":LL; mmp]"‘:’_‘?h ﬁi} the
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ﬁ@ :-1%' S e
Dr.Prajakta Warale Iﬁ/m D%ﬂ
Coordinator-1QAC Ac I nHOD Director
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Name of Specialisation House; 5 C V)

Tr. Rolhen P Da‘hwﬂ'le'
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Dr.Prajakta Warale D, I, B. Bharati
Coordinator-1QAC Director
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DISRUPTIVE INNOVATION
IN INSURANCE SECTOR:
A PATH TOWARDS PROGRESS

Dr. Rohan P. Dahivale
HoD & Dean Academics
Rajgad Institute of Management Research & Development
Pune

A] Disruptive Innovation:

f any business is interested in the creation of a new

market along with a value network by eventually

disrupting an existing market with its value network

that business should know the concept of disruptive
innovation. This business theory displaces an established
market leading organizations, products, services, and
alliances.

Disruptive Innovation is defined by The Harvard Business
Review as “A process whereby a smaller company with
fewer resources is able to successfully challenge established
incumbent businesses”. Here explicitly, current existing
businesses focus on getting better with their services and
products for their most profitable and demanding customers.
The entrants target some of the niche marketing segments and
sometimes they prove innovative disruptive business design
by profitably targeting some of the overlooked marketing
segments. These in return gain a toehold as these business
models prove to be more suitable in terms of functionality
and often at a lower price.

50 The Management Accountant - September 2020

Abstract

A disruption innovation is a concept which
generally originates from less demanding
customers at the low end or non-existed
(or new) markets. It is a process and not
a product or service. This new business
model significantly differs from the current
existed. The future market will be owned
by the customer demand and low-cost
services with transparency in the process
with high-quality digital services must be
offered by the insurers to sustain in the
competitive world. The future customers
in front of the insurers are the millennials
and the post-millennials era people; these
are digitally and technologically advanced
customers. Thus there must a service offers
accordingly to attract and retain them.
This paper highlights the use of disruptive
innovation in the insurance seclor.

Earlier it was thought that the theory of ‘disruption
innovation’ was all about constant upward climbing efforts
by the organization, technologically. If organizations failed
to do so, it can cause a rapid downhill slide. According
to Christensen' and colleagues, in reality, majority good
organizations are aware of the(inhﬂd‘\iat:ions and they don’t
arise first as the business environ_rhent doesn’tallow them to
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do so as the steps are not enough profitable.

On the contrary, the start-up organizations can adopt
occupy different value network. With these innovations,
the already established firms just can have a small loss in
the market share or maybe there are too many new entrants
in the marketing environment. In such cases, sustainability
is the bigger reward. Such services or products offered by
the organizations through disruptive innovations generally
skip the various traditional stages in the ‘new product
development’ stages. To gain a quicker market share and get
a competitive advantage, the development process is also
faster.

Disruptive innovations are mostly ignored by the already
well-established organizations, as they generally offer tight
profit margins. Disruptive innovations still are always in the
phase of ‘closer to customer demand approach’ at regular
time stages these can be strategically counterproductive.
Still, they can found sometimes as ‘constructive’ as slight
changes in the services (in case of service failure) may lead

to economic benefits. Forward-thinking and constructive 3 - , 2 %
innovations should always be encouraged. Life Regions/ Countries | Life Non-Life | Total
Advanced Markets 0.8 1.9 1.3

B] Global Scenario of Indian Insurance Sector: Emerging Markets 2.0 7.1 2.1
During the year 2018, the share of India was 1.92 %, in the Asia-Pacific -0.1 6.4 21

global insurance market'. Considering the Indian popu]an?n, India 77 14.0 03

these figures are considerably low. Nevertheless, during

the year 2018 in India, the total insurance premium was World 02 3.0 1.5

increased by 9.3% (inflation-adjusted). While across the
globe the total insurance premium was increased by 1.5%

C] Insurance Penetration and Density in India:

(inflation-adjusted).

Globally share of Life Insurance was 53.40% of the total
premium while in Indian business it was higher i.e. 73.85%.
Thus the share of non-life insurance was globally 46.60%
and in Indian business, it was 26.15% during the year 2018.

Among 88 countries, India was at 10th Rank in the life
insurance market. According to Swiss Re India’s share in
global life, the insurance market was 2.61% in the year
2018. The life insurance premium was increased by 7.7%
(inflation-adjusted) during the year 2018 in India; while
the global life insurance premium was increased by 0.2%
(inflation-adjusted).

India was at 15th Rank in the non-life insurance market.
India’s share in the global life insurance market was 1.1% in
the year 2018. The non-life insurance premium was increased
by 14.0% (inflation-adjusted) during the year 2018 in India.
During this period global non-life insurance premium was
increased by 3.0% (inflation-adjusted).

Table 1: Total Real Premium Growth Rate (in%): 2018
(Source: Swiss Re, Sigma No. 3/2/2019)

Life Non-Life Insurance Sector
o Density (USD) | Penetration (%) | Density (USD) | Penetration (%) | Density (USD) | Penetration (%)
2001 9.10 2.15 2.40 0.56 11.50 2.71
2002 11.70 2.59 3.00 0.67 14.70 3.26
2003 12.90 2.26 3.50 0.62 16.40 2.88
2004 15.70 2.53 4.00 0.06 19.70 3.17
2005 18.30 2.53 4.40 0.61 22.70 3.14
2006 33.20 4.10 5.20 0.60 38.40 4.80
2007 40.40 4.00 6.20 0.60 46.60 4.70
2008 41.20 4.00 6.20 0.60 47.70 4.60
2009 47.70 4.60 6.70 0.60 54.30 5.20
2010 55.70 4.40 8.70 0.71 64.40 5.10
2011 49.00 3.40 10.00 0.70 59.00 4.10
2012 42.70 3.17 10.50 0.78 53.20 3.96
2013 41.00 3.10 11.00 0.80 52.00 3.90
2014 44.00 2.60 11.00 0.70 55.00 3.30
2015 4320 2.72 11.50 0.72 54.70 3.44
2016 46.50 2.72 13.20 0.77 59.70 3.49
2017 55.00 2.76 18.00 0.93 73.00 3.69
2018 55.00 2.74 19.00 0.97 74.00 3.70

Table 2: Insurance Density and Insurance Penetration in India (Year 2001 to Year 2018)
(Source: Swiss Re, Sigma™, Various Issues)
Note: e
1. Insurance Density is measured as ratio of’Premium’ (in USD) to ‘Total Population’. ,//@_/ D: a ,i, N
2. Insurance Penetration is measured as ratio of ‘Premium’ (in USD) to ‘GDP”’ (in USD)./'C\Q/ e \
/ 3 \\ e,
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From Table 2, it can be clearly seen that during the first
decade of the 21st century, the insurance sector showed a
consistent growth from 2.71% (in the year 2001) to 5.20%
(in the year 2009) i.e. insurance penetration. Thus this period
is called the insurance sector liberalization in India. Since
the year 2009, insurance penetration is showing decline
figures. Similarly, the insurance density levels are constantly
increased since the year 2001 (USD 11.50) to the year 2010
(USD 64.40). After the year 2010, figures showing a slight
decline further but gradually regaining the insurance density
levels in the year 2018 (USD 74.00).

For the life insurance sector, the insurance density is
showing a similar trend like the total density figures. Since
the year 2001 (USD 9.10), it showed peak value during the
year 2010 (USD 55.7) and now gained in the year 2018
(USD 55.0) after a downfall. The insurance density for non-
life insurance is showing steady growth since the year 2001
(2.40 USD) to the year 2018 (19.0 USD).

D| Disruptive Innovation in Insurance Sector:

Up till now, we saw the concept of Disruption Innovation
and the current scenario of the Indian insurance sector in
brief. Many organizations usually provide attention towards
the most profitable customers with the provision of ever-
improving services and here less demanding customers are
being paid lesser attention.

The focus of the insurers was on the baby boomers (Born
1946-1964) and Generation-X (Born 1965-1980) and these
customers will continue to be in focus. But much attention
must be given to millennials (Born 1981-1996). The main
focus and target customers are millennials. There must be
unique plans to attract these customers. In the coming years,
insurers should have attractive plans for the Post-Millennials
(Born 1997-Present) and a team should be appointed to focus
on a strategic action plan for these customers. These are the
future customers which creates a space for the disruptors as
new entrants.

For the insurers targeting these Millennials for a few
unique new policies is needed as these customers are grown
up in a technologically saturated and advanced world. In this
era, interactive buying experiences along with instantaneous
buying experiences are the usual norms. Insurers that will
provide such policies specially carted to the wants and needs
of these customers will blossom for sure. A traditional payout
plan at death or late retirement or after death is not the only
satisfactory offerings for these generations. Customers are
looking for some non-traditional insurance services offerings
those can be beneficial to them during their life span may be
at regular intervals or at the peak time zone of their needs.
This is the reason for outside vendors with a lot of capital
investment and massive amounts are the key disruptors.

E| A Path Ahead

i. It is suggested that organizations can be their own
source of disruption; instead of waiting for a new
entrant in the competition with new policies with a
competitive advantage. The best way for this is to
make a review process of the existing policies.

52 The Management Accountant - September 2020

ii. Policyholders can be rewarded in terms of reduced
premium for a healthy lifestyle and non-claims. It
will be a win-win situation.

iii. Fitness club memberships (with discounts through
tie-ups), diet plan consultations (yearly or half-
yearly), monitoring eating habits through counselling
sessions, Webinars of Yoga and healthy lifestyle, etc.
can be arranged.

iv. Health check-ups, staying away from unhealthy
habits, etc. can be monitored through a dedicated app
and Smartphone. The winning points can be earned
by the policyholder which can be converted into cash
rewards in terms of reduction in the next premium.

v. A customized plan with greater flexibility from
the insurer side should be offered.The insurer can
develop complex and customized plans with a much
simpler process of the execution with the help of
technological advances.

F] Conclusion

There is value chain breakup in the insurance value chain
and tightly vertically integrated value chain is speedily
modularized. This has been done by new technologies, which
permit for breaking activities across many diverse players.
This led the organizations to use this for their competitive
advantage and pursue flexible partnerships. Connections
with the insurer are changing. This can redirect the attention
of the insurer from risk appraisal to risk avoidance. For this
to happen, the insurer must convince their customers about
connected insurance services and offers are better than the
traditional offers.

References
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WOMEN
ENTREPRENEURSH
JOURNEY FROM PA

TOWARDS THE 2020
BEYOND:

THE INDIAN PERSPEC

Dr. Rohan P. Dahivale
HoD & Dean Academics
Rajgad Institute of Management Research & Development
Pune

Abstract
The challenges and hurdles for women entrepreneurs in the 21stcentury acquired diverse

shape. There are lots of domestic and international marketing opportunities for women
entrepreneurs. The dynamic business environment is fortified with various opportunities

like technological advances, liberal societal culture, government support and availability of
knowledge sources in the country. It looks like a favourable condition for growth of women
entrepreneurs in India. Unfortunately, the real scenario is not that fine-looking. India still far
behind South Asia and other countries in women entrepreneurship. This paper tries to find
the past and current scenario of women entrepreneurs in India. Researcher also highlighted
various challenges and hurdles in front of women entrepreneurs in the 21st century.

businesses just to be as the supplementary source of income
to avoid poverty. In many cases, they are into family or
traditional businesses after loss of spouse as a replacement
of the main earner of the family.Thus these additional

1] Women Entrepreneurs: Journey
he term women entrepreneurs can be defined
as “‘women who organize and

manage an enterprise, especially
a business'”.

19" Century and before
Women were operating various small scale and traditional

56 The Management Accountant - March 2020

responsibilities were thought as ‘domestic responsibilities’
rather than women entrepreneurs. The significant and
abiding barriers were lack ofledﬁcatron,‘ developed skills,
alternate employment ogportuﬂxﬁe& gocgihkamers access
to capital and cultural disgnmmatlon etc:. ‘
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Between 1900s and Pre-Independence

This period witnessed the upswing of feminism with more
liberal way of thinking in the society mostly in developed
countries. Women started some businesses mostly serving
female customers but these were marking great steps. In
developed countries ‘women entrepreneur’ started as an
accepted term. With the progress of the society women
entrepreneurs became more prevailing than earlier. During
World War II, there were cases where women entered as staff
for filling jobs as the men left to serve in the military, later
they continued their businesses. The Indian scenario was
little different as here still women mostly were engaged into
small family and traditional businesses only.

1950s to the late 1980s

Home based businesses are more popular among the
women entrepreneurs. This was better opportunities for the
women who were worried being mother and can handle their
family responsibilities simultaneously with their businesses.
During these years, women were just started gaining the
benefits from their hard work in the workforce for their
rightful place as entrepreneurs.

After the 1990s towards the 2020s

The era is of technological advances, .emerge of
computers, telecommunication and internet. These factors
contributed to much needed boost to women entrepreneurs.
These advances helped them to be more widespread in the
business world. They now can showcase their abilities to
competitors. Broadminded social and cultural upgradation
with educational and skill based learning made it easier for
women entrepreneurs to shine against all odds. According
to Bureau, US Census, in the case of U.S. there is a steady
growth in women entrepreneurs from 26% (in 1997) to 36%
(in 2012) of total American businesses.?

2] Women participation in ownership of business:
Comparative analysis of India, South Asia & All
Countries®

The following tables indicates and summarizes enterprise

Ownership Type of the Business

Domestic 10.6 18.4 36.3
10% or more foreign 248 294 326
ownership i ; )

Table 1: Firms with Women Participation in Ownership

2.2] Indicator: Percent of Firms with Women Participation
in Ownership

India South Asia ‘é," .
‘ountries
Percent of firms with
women participation in 2.8 9.6 14.4
ownership
Size of the Business
Small (5-19) 4.8 10.4 16.3
Medium (20-99) 1.4 5.6 11
Large (100+) 1 144 7.8
Exporter Type of the Business
Direct exports are 10% 15 8.5 112
or more of sales
Non-exporter 29 9.4 14.8
Ownership Type of the Business
Domestic 2.8 9.7 15.3
10% or more foreign 1 33 6.9
ownership

Table 2: Women Participation in Ownership of Business

Data analysis: The above table clearly indicates, India
is still far behind in percent of women entrepreneurship as
compare to percentage of women entrepreneurs in South
Asia and All Counties. In India only 2.8% of firms are with
women participation in ownership.

The Direct exports are 10% or more of sales percentage is
only 1.5 and only 1% women entrepreneurs are having 10%
or more foreign ownership.

3] Data from ‘Sixth Economic Census’: India*

data for Indi 3.1] Number of Establishments Under Women
SNSRI Ll LG Entrepreneurs by Major Source of Finance
2.1] Indicator: Percent of Firms with Women Participation -
. . Country India
in Ownership
— Self-finance 6365447
India South Asia Countries Financial Assistance from Government 270978
Percent of firms with Borrowing from financial institutions 86789
women participationin | 10.7 18.4 35.8 Borrowing from Non institutions/ Money Lenders 67525
aymership Loan from Self Help Group 80660
Size of the Business Donations/ Transfers from other agencies 1179420
Small (5-19) 8.6 15.7 35.1 Total 8050819
Medium (20-99) 10 18.4 36.4 Table 3: India (Number of Establishments Under Women
Large (100+) 19.8 375 37.7 Entrepreneurs) /T o
Exporter Type of the Business (Source: Sixth Economic Census (2014), M‘mstry of Stausﬁt\'.s:‘c?\
- = Programme Implementation) \ \
Direct exports are 10% 243 30.5 36.4 & /; w
or more of sales \ et
S 0.7 171 35.6 3.2] Total number of establishitents uhd,er w&'man--'
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Table 4: (Source: Sixth Economic Census (2014), Ministry

Societal Barriers

Workers in India can be listed as follows:
Country I India
Nature of Operation 4.1] Problems faced by women entrepreneurs because of
Perennial 7166019 their Personal Psychological Barriers
Seasonal 73615 Lackor | Poor Self Lack of Physical
Casual 158365 Confidence Image and Leadership Constraints
Total 8050819 Role Conflict | Qualities
% perennial 89% Susceptibility Lack of
Hired/No Hired Workers Fear of Limited about Own Ea o :
d : R ntrepreneurial
Without Hired Workers 6697354 Failure and | Managerial Decision :
Criticism | Ability Making apiitaeend
With Hired Worker 1353465 PR Skills
2 . Abilities
% with Hired Perennial
17%
Seasonal Casual worker
Total 3050819 4.2] Problems faced by women entrepreneurs because of

isti i : X k o p
of Statistics & Programme Implementation) Patriarchal | ©rthodo Lack of Not Belug
: Family Support from A
Society : Taken Seriously
ia s 6L S . Background Family
3.3] Broad Activity Wise Distribution of Proprietary T S
A inin,
Establishments imitations | , . e Lack of aintaining
to Travel for i S Work Life
: Security Motivation
Broad Women Business Balance
SN roac Men Women Total %
activity code 0
wners
el 4.3] Problems faced by women entrepreneurs because of
Agriculture Business Environment
1 other 557244 52310 611375 9%
than Crop Lack of
Production & Shortge Marketing Stiff Fiftance
Plantation of Raw 45
Material Problems Competition
2 Livestock 8607401 2546345 11191189 | 23% aterials ‘
3 Forestry and | 4455, 124475 568018 22% Limited Problems for Legal Team Bpxldmg
Logging ; 3 s & Relation
Network Credit Constraints i
4 Fishingand | 443534 38637 482926 8% Suilding
aqua culture 2
Agricultural :
Subtotal [ A& 10050100 | 2761767 12853508 | 21% 5] Conclusion
Non The main concern of women entrepreneurship in Indiais the
Sl ool i B2 (AR SHRI0L5. [<13% growth pace is bit slow. The suggestions and implementation
plan can be put forward, after identification of right areas
07669 %o . . .
o e e i o of improvement. Exact analysis of various problems faced

by women entrepreneurs is needed to be carried out. The
problem areas can be categorized and segmented, so that a
“fit’ solution to these problems can be suggested. The good
news is the growth rate is slow but steady with the positive
inclination. With the favourable market and business
conditions, this growth speed has potential to accelerate in
future. Collective efforts of the government, society and
women themselves will undoubtedly change the current
scenario of women entrepreneurship in India.

Table 5: India (Broad Activity Wise Distribution of
Proprietary Establishments)

Data analysis: The Sixth Economic Census released by
the Ministry of Statistics and Programme Implementation
highlights following key data:

i.  Women entrepreneurs constitute around 15% of total
entrepreneurship.

ii. From total 58.5 million entrepreneurs, 8.05 million

are women entrepreneurs. References

iii. Out of these 8.05 million, total 2.76 million women 1.
entrepreneurs are working in agriculture sector.

iv. Total 5.29 million (65% of total 8.05 million) women
entrepreneurs are working in non-agriculture sector. 3

“Women Entrepreneurs Law and Legal Definition | USLegal,
Inc”. definitions.uslegal.com. Retrieved 2019-06-17
2. Bureau, US Census. “Women-Owned Businesses”. www.
census.gov. Retrieved 2019-06-17
htips://www.enterprisesurveys.org/en/data/
exploreeconomies/2014/india
4. Sixth Economic Census (2014), Ministry of Statistics &
Programme Implementation
5. Jadhawrao Madhavi Sugaraj, D. S. (2014). A Study of Women
Entrepreneurship and Their Problems in the Development
in Western Maharashtra. IOSR Journal of Economics and
3 ,/F' inance, 79-83.

v. The average employment in ‘women owned’

enterprises is meagre 1.67.

4] Challenges and Hurdles in the Path: The 2020 and
Beyond

The common challenges® in front of women entrepreneurs -,

rohandahivale@gmail.com
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WOMEN ENTREPRENEURS:
ASTUDY OF CHANGING
MIND-SET OF THE SOCIETY
IN PUNE CITY

Abstract

Women entrepreneurship is both about women s
position in society and their socio-economic
empowerment. It is now necessary o Study
the topic to untapped the situation of women
entrepreneurs in the country as recent study has
found that the contribution of women entrepreneurs
is drastically increasing in economic development
of country. Women entrepreneurs are fucing
number of hardship in their journey of establishing
themselves as a successful entrepreneur. Women
from rural areas are still unaware of scheme
launched by government to support them. Literacy
of entrepreneurship has not yet achieved that way
far distance. The study is an effort to study the
impact of women entrepreneur on the society and to
bring about importance to working women life and
literate them to march toward being independent
and successful entrepreneurs of future.

Manjiri D. Kalyankar
Asst. Professor

Rajgad Institute of Management Research &
Development, Pune

Dr. Devidas Bharati
Director
Rajgad Institute of Management Research &
Development, Pune

Introduction Literature: Women Entrepreneurs in Informal Sector

The Economic development of the country depends on
several factors. The economic development of the country
also majorly depends on the human resource development
due to its growing massive population. The study of Indian

omen entrepreneurship development is a
necessary parameter in Human resource
development. In rural part of India very
less women entrepreneurs are found.

Entrepreneurship amongst women has been a recent
concern area. Women’s are now aware of their Rights
to work. Nevertheless, middle class women are not that
eager to get off their social roles. Whereas, the upper class
society women are found more developing. This change in
society has caught academic attention in research recently.
Indeed, Majority of the research scholars are turning their
research work in the area of women entrepreneur. Women
entrepreneurs have been in the minority in comparison to their
male counterparts and are still the largest underrepresented
group in entrepreneurship.

www.icmai.in

Economic sector can be studied with comparison of two
sectors, i.e. Organized and unorganized. The economic
development on the country majorly depends on the
unorganized sector. Then too this sector faces problems like
no proper wages, no service rules, no career advancement,
etc. Besides, their contribution in terms of income generation
turns out to be less than their male counterparts, which
means almost half of the population, contribute to less than
half to the national income. Women are over-represented
in the informal sector worldwide. The informal sector is
the primary source of employment for women in the most

March 2020 - The Management Accountant 63
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developing Countries.

Research Gap

It has been found that previously various researches
have been done on women entrepreneurs in different states
of India and also other district of Maharashtra. But no
research has been done to know the mindset of the society
towards women entrepreneurs especially in Pune city.So the
researcher has identified this gap and conducted this research
in Pune city.

Research Methodology

This Chapter clearly spells out the objectives of the study
which are to be achieved by the researcher using various plan
of actions. It also focuses on the hypotheses to be proved
or disproved by the end of the study. To attain the above
mentioned, the researcher needs a proper course of action.
The study adopts a research design to address the research
question in a structured way on the basis of sample, research
project, measures, and methods of assignment.

Statement of the problem

Women entrepreneurs play a significant role in the efficient
allocation of household savings and the ability of individuals
to meet their financial goals. But lack of finance, knowledge,
education and awareness is big problem of informal sector.
Knowledge in this field is limited but proper research and
guidance can do wonders in this field.The researcher in this
study intends to study the economic contributions of women
entrepreneurs and their upliftment in society with special
reference to Pune.

Relevance of the study

The need for women entrepreneurs is felt in the developing
countries like India. In the developed countries, the increasing
unemployment and complexity have given rise to women
entrepreneurs. It is very useful to the society as it would
not only change the perception of women in the country but
men as well, which will not only brings development in the
economy but also liberty and equality to a country.

Objectives of the study

1. To study the problems faced by women entrepreneurs
before and after establishment.

2. To study various scheme of women entrepreneurs
implemented by the government.

3. To assess the literacy of entrepreneurship among
women.

4, To analyse the impact of women entrepreneurs on the
society.

Hypotheses of the study

Ho: There is no association between women entrepreneurs
and societal upliftment.

H1: There is an association between women entrepreneurs
/;q P
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and societal upliftment

Ho: There is no association between government schemes
of women entrepreneurs and economic development.

H2: There is an association between government schemes
of women entrepreneurs and economic development.

Area of research - The areas where this present study is
undertaken is rural and urban part of Pune.

Universe - Small scale women entrepreneurs in informal
sector such as mess workers, tailors, Beauticians in beauty
Parlour, Homemade tiffin services and Papad or Pickle
seller, handicrafts etc.

Selection of sample - For the purpose of present study,
200 respondents who are women entrepreneurs in informal
sector from Pune city were selected and the technique used
in sampling was random sampling as it ensures that the
probability of each member of the population in the sample
is equal moreover it is free from bias.

Data collection: The study demands the use of both
primary and secondary data.

1. Primary data - the primary data required for the
study is collected using the following methods:

2. Collection by questionnaires - The questionnaire
was drafted which consisted of 41 questions including
the women entrepreneurs and opinions of the general
public respondents perceptions is used to collect
various information required to complete the study.
Interviews - To be able to understand the various
problems faced by the women entrepreneurs in detail.

3. Secondary data - The various sources of secondary
data are used.

Limitation of study
1. The research is restricted only upto Pune city

2. Less willingness of women entrepreneur for giving
information in informal sector,may affect the research
process bit.

3. Out of the total strength of women working in
informal sector only 200 working women of Pune
city were considered for the survey.

Chapter 5: Analysis of Data

This chapter of the dissertation carefully specifies the tools
and the techniques that are used in the analysis of the data.
In the course of analysis, appropriate statistical procedure is
used to validate the hypotheses. Here, the various statistical
techniques used for the purpose of analysis of the collected
data to attain the objectives and test the hypotheses as
mentioned and also the results of the analysis.

www.icmai.in



B COVER STORY

Hypotheses testing

Ho: There is no association between women entrepreneurs
and societal upliftment.

H1: There is an association between women entrepreneurs
and societal upliftment.

To test the hypothesis, Chi squire test has been used.
The p value is less than 0.05 therefore; we accept the null
hypothesis and reject the alternate hypothesis. Thus, both
the variables are associated with each other, i.e. there is
association between Women entrepreneurs working in
informal sector and the societal upliftment. So we can say
that as the women entrepreneurs will increase oursociety
will also upgrade in every aspects.

Ho:There is no association between government policies
on women entrepreneurs and economic development.

H2:There is an association between government policies
on women entrepreneurs and economic development.

This hypothesis was too tested with the help of Chi square
test. The p value is less than 0.05 therefore we accept the
null hypothesis and reject the alternate hypothesis. Thus,
both the variables are associated with each other; there is
an association between Government policies on women
entrepreneurs in informal sector and economic development.
There are various government policies are available for the
growth of women entrepreneurs of informal sector such as
Trade related entrepreneurship assistance and development
schemes (TREAD), Rashtriyamahilakosh(RMK), Stand
up India scheme, Mudra yojna scheme for women. The
support of government helps women entrepreneurs in their
further development as they do not have to face many other
hindrances in their path

Chapter 6: Findings, conclusions and suggestions

Findings:

1. Women feel that lack of education is one of the
reasons for male domination in the society.

2. Most of the women have started their business
because they were going through financial crises.

3. Majority of women entrepreneurs of informal sector
in Pune city finds difficulty in managing work life
balance simultaneously.

4. The highest number of frequency of informal sector
of women entrepreneurs business is Tiffin provider
services. As Pune city is a hub for education and
employment and this is an easy and profitable
business for women.

5. Women have told to the researcher that they have
become inspiration for many others women of their
own town.

6. 46% women entrepreneurs feel that male dominations
still exist in our modern society. y

7. 68% women have confronted that the society at;jtﬁde
is changing towards women entrepreneurship:.

4
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8. 74% women have expressed that they have gained
more respect in the society because of their work and
money.

9. 59%of women entrepreneurs get full family support,
32% of women entrepreneurs get very less family
support and 9% of women entrepreneurs do not get
any support from their family.

10. 46% of women entrepreneurs have faced financial
problems while starting their own business, as they
did not had enough money to start and they were not
aware of any kind of government schemes.

Suggestions

1. The women entrepreneurs are not able to take
financial decisions by themselves. So financial
literacy can help them to take better decisions.

2. Women entrepreneurs should keep themselves well
informed about government schemes which can be
helpful for their business.

3. Maximum respondents are 12" pass. So if they go for
higher education they will be more knowledgeable
and can flare well in their business.

4. Various programs should be arranged where such
women can meet each other and share their problems
and solve each other problems.

5. Society should encourage women to standup on their
feet and to become independent women in life.

6. Every family in the society should educate their girl
child as well for their future betterment.

7. Male members of society should give chances to
women entrepreneurs to take financial decisions in
business.

Conclusions

To conclude we can say that women entrepreneurship really
helps women in informal sector to become self-dependent
when it comes to taking various financial decision as well
as various business decisions.Women entrepreneurship
helps women gain confidence in this male dominated
society. Increasing Women’s education not only helps her
in business but also supports social inclusion and enhances
the wellbeing of the community.To understand government
various polices and schemes, a person should be financially
literate to understand the importance of it.Society mindset
has changed a lot towards women entrepreneurs and they are
ready to support female members if they have interest.
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INTERNAL AUDIT:
FUNDAMENTALS AND
NEXT-GEN.

TRENDS

Abstract

Internal audit is an effective pillar of
corporate governance. Primary objective
of internal audit is to chase and reach
company's pre-defined corporate objectives
with prevention of frauds. This paper

highlights the basic understanding of internal

audit and its role in risk management and
corporale governance. Steps of execution
of internal audit are discussed. Report of
internal audit consists of SCs viz. condition,
criteria, cause, consequence and corrective
action. This paper also includes Next-Gen
trends in internal audit with its objectives
and comparison with traditional methods.

Dr. Rohan P. Dahivale
HoD & Dean Academics
Rajgad Institute of Management Research & Development
Pune

1] Understanding ‘Internal Audit’

rocess of internal audit activity is usually

done in order to assess a company’s corporate

governance and accounting processes comprising

internal control. Such internal audits safeguard
the compliances with ‘laws and regulations’. Internal
audits equip the management with essential tools in order
to reach the required operational efficiency. They help
to maintain data collection with well-timed and precise
(accurate) financial reporting. Operational efficiency can be
accomplished by identification of problems and necessary
corrections lapses just before they might be exposed in an
‘external audit’.

- 1.1 Definition of *Internal Audit’

According to  The Institute of  Internal
Auditors (IIA) “Internal auditing is an independent,
objective assurance and consulting activity designed to
add value to and improve an organization’s operations.
It helps an organization accomplish its objectives

by bringing a systematic, disciplined approach/

onYans

to evaluate and improve the effectiveness of risk
management, control and governance processes.”

1.2 Internal Audit: From Past

After World War II and with the progress in the field
of management science, the concept of internal auditing
profession has grown up gradually. Conceptually it was
much similar with the QA (Quality Assurance) and financial
auditing by public accounting firms. But to the contrast with
this, Lawrence Sawyer is every so often mentioned as “The
father of Modern Internal Auditing”.

In U.S. implementation of ‘Sarbanes-Oxley Act’ of 2002,
embraced prerequisite skills by internal auditors to help and
support companies to meet the various requirements of the
law. This ensured enhancement in the value and profession’s
exposure.

2] Role of Internal Audit

The activity of internal audit is principally rapt at
jon of internal control which is a process effected

§ — A
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by company’s Board of Directors and management. It is
intended to provide following four reasonable assurances.

To cubance efficiency and effeciivencss of operations

To provide refability’ of fmancial snd management peporing

1o, performt complitnee wah hws and repations

To safepands the sssets

2.1] Internal Audit in Risk Management

Internal audit professional standards necessitate the
purpose in order to evaluate company’s risk management
activities and their effectiveness. Monitoring strategic risks
could indirectly or directly impact ability of a company to
accomplish their mission through objectives.

Company’s risk management process involves:

R 1o

- Wsiharkin o
Bl stomatian

N

2.2] Internal Audit in Corporate Governance

Role of corporate governance is to frame processes,
structures and policies utilized under the company’s
leadership. It is used to direct activities and achieve
predefined objectives. Corporate governance aims to protect
the interests of diversified groups of stakeholders in ethical
manners.

‘Four pillars’? of Corporate Governance are as follows:

2.2.1} Activities related to Corporate Governance
i. To help the Audit Committee appointed by Board

of Directors or Top Management to execute its
accountabilities efficiently.

ii. To report critical management control issues (if any).

iii. To suggest questions (topics) for appointed Audit
Committee’s meeting agendas.

iv.. To coordinate with the external
management.

v. To more formally evaluate corporate governance,
particularly in the area of corporate ethics, enterprise
risk and fraud (if any).

auditor and

2.3] Execution of Internal Audit

The suggested internal audit execution steps are as
follows, however some variation may be possible depending
upon the complexity and frequency of that internal audit.

www.icmai.in
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Step 1: Establish scope and objectives of audit and
communicate them to the management.

Step 2: Understand business area, its scope, objectives,
key transaction points etc.

Step 3: Development of process flowchart plan that
involves interview, discussion and review of required
documents.

Step 4: Identification and description of key ‘risk facing’
business activities within the scope of the audit.

Step 5: Preparation of internal audit checklist. This
checklist will be effective tool in order to identify risk issues.

Step 6: Completion of work and data validation.
Step 7: Development and execution of ‘risk bearing

sample’ and its test to understand the efficient and intended
operating of most important management controls

Step 8: Preparation of a report inclusive of identified
issues and challenges. Narration of remedial action plans for
the management to resolve identified problems or gaps.

Step 9: Ensure the follow-ups on reported issues and
findings at regular intervals. Maintain a database for follow-
ups.

Note:

e Length of the audit assignment can vary according to
the complexity and frequency of the audit conduction
activity.

* Few of the suggested step or steps may be self-
iterative and repetitive before execution of next step.

e The suggested sequence may differ from case to case
and few steps can be omitted.

2.3.1] Complexity and Maturity of internal audit

can bedone High nisk
. oncein’a pProcessas
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2.4] Report of Internal Audif and 5Cs

After completion of audit and data validation, auditors
have to prepare a detailed report. This report will be
submitted to the authorities who appointed internal auditors.
This report may be comprising of executive summary,
processed information, graphs and charts, findings, key
findings, laps identified (if any), recommendations, action
plan for management.3

" Following are the 5Cs which may be found within the
audited report.

Action
Verbs

Questions

R R
Identify e 9 |

What was the standard (Policy or
Test | benchmark of the company) that has
not been met?

Criteria

Analyse

Find

Consequence

IRt
sugeen [FRRRE

e e s 3

3] Next-Gen Internal Audit

The world is adopting technological advances in almost all
functional areas. Industries are also moving to next-gen and
all are thinking for ‘next version’ of the existing processes.
There are demands and challenges in front of internal audit
too. These challenges can be listed as follows:

- Excion ol Doy

Coptemoas Montorng

3.1] Objectives of next-gen internal audit
The three important objectives of next-gen internal audit
can be as follows:

1. To improve assurance by concentrating focus on the
key risk areas.

2. To make internal audits more effective and efficient.

48 The Management Accountant - April 2020

3. To develop deeper and valuable processes.

3.2] Traditional verses Next-Gen Internal Audit!
Traditional: Activities are labour intensive.
Next-Gen: ‘Data-driven’ analytical and efficient activities.

Traditional: Uncertainty around audit recommendations as
difficulty to ascertain changes in ROI.

Next-Gen: Dynamic updates to see effects of sudden
changes can lead to contribution to expected benefits which
are measurable and quantified.

Traditional: Deficiency of visualization limits ‘value’.

Next-Gen:
collaboration.

‘Big-Picture’ process view that enables

Traditional: Changes are not completely identified.

Next-Gen: Continuous monitoring and alerting in changes
in process.

Past: Traditional process of internal audit was process
owner would describe it.

Future: The challenge is design of process as it is actually
performing.

Traditional: Manual flowcharts which are difficult to
maintain.

Next-Gen: Automated flowcharts which are easy to update.

4] Conclusion

‘Internal audit’ is one of the key pillar of the corporate
governance. It provides objective insight, improves
efficiency of operations, evaluates risks and protect assets,
assesses controls and it ensures compliance with laws and
regulation. To enhance operational efficiency, there is need
to move to a more ‘data-enabled” and continuous approach.
Internal audit provides stakeholders with relevant, impactful,
precise and timely findings on effective risk management
and control. Internal audit can improve with provision of
more valuable, deeper and timelier insights from processes
and activities of audit. Thus with the help of internal audit
companies can manage and address current risks and can
make companies better with faster decisions in operational
improvements.
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AN EMPIRICAL STUDY OF THE
PRE-COVID 19 TO POST-COVID 19
PANDEMIC EFFECT
ON THE BUSINESS PERFORMANCE
OF THE INSURANCE SECTOR IN

Abstract

India witnessed a double-digit: growth in
the life and non-life insurance sector after
the breaking of monopoly and deregulation in
the sector, Covid-19 pandemic and lockdowns
have had a far-reaching and adverse effect on:
the insurance sector as well. There is a need
10 see the effect on a few key variables during
pre-Covid 19 1o post-Covid 19 duration. The
researcher has selected dependent variables
under study such as first-year premium,
number of policies, number of lives covered
under group schemes, and total sum assured.
This is an empirical study with a quantitative
research approach and. the analysis is based
on secondary data collection. The key results
reveal that there was an adverse effect of the
- pandemic on the growth of the insurance
seclor during the year 2020. From April 2021
opwards the insurance sector is wilnessing
positive growth and will continue at the same

THE INDIAN INSURANCE SECTOR

here are at present 57 insurance companies in
India of which 24 are life insurance and 34 are
non-life insurance companies. LIC is the sole
public sector company in the life insurance

{
|

segment. In 2020 the overall market size of the insurance
sector in India was estimated to be US$ 280 billion. During

the five-year period 2019 - 2023, the life insurance sector
is expected to grow ata CAGR (Compound annual growth
rate) of 5.3 per cent.

Though India is the second largest populated country in |

38 The Management Accountant - December 2021
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Dr. Rohan Prabhakar Dahivale
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the world, its insurance sector penetration was pegged at 4.2
percent during the financial year 2021 and India’s overall
insurance density was US$ 78 billion. There is an increase
in the total market share of private sector companies in the
general and health insurance market from 47.97 per cent
(during the financial year 2019) to 48.03 per cent (during
the financial year 2020).

The market share of life insurances companies in India
is presented in the following Table 1:

www.icmai.in
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TABLE 1

First Year Premium Number of Policies/ Number of lives covered Suindssiived
SN | Name of the Insurer (Market Share) Schemes (Market under Group Schemes (Market Share)
Share) (Market Share)
1 Aditya Birla Sun Life 1.25 0.96 0.95
2 | Aegas Federal Life 0.23 | 0.01
3 Asmenrie O 0.06
4 Aviva Life 0.09 | 0.08 0.23
5 Bajaj Allianz Life 2.41 1.83 ’ 14.63
6 | Bharti Axa Life 029 . o ol ’_Oﬂ """""""""""""""""""""""""""""""
7 Canara HSBC OBC Life | 1.08 ‘J 0.61 5.90 4.22
LA T A 6% 0.16 028
9 |BxideLife 0.33 1053 [0.78 2.19
10 Future Generali Life 0.15 0.13 0.06 0.51
11 ] HDFC Standard Life 7.58 4.18 24.20 11.68
12 ] ICICI Prudential Life 4.94 2.84 11.85 ] 13.53 ‘]
| India First Life 0.87 0.96 |2.81 | 5.88
Kotak Mahindra Life 1.53 L11 T |3.27
Max Life 2.40 2.60 2.47 4.66
| PNB Met Life ~ oss 1.03 1.77 7.24
| Pramerica Life 0.10 0.12 0.67 1.02
| Reliance Nippon Life 0.38 0.74 0.03 0.41
[ Sahara Life 0.00 0.00 s A 0o 3
SBI Life 7.31 7.41
| Shriram Life 0.28 | 1.04
[ Star Union Dai-ichi Life {0.6] 0.46 1.76 1.90
| Tata AIA Life 1.41 2.01 0.32 4.58
Private Total 34.05 29.63 84.53 83.07
| LIC of India 165.95 70.37 15.47 16.93
Grand Total 100.00 100.00 100.00 100.00

(Source: www.irda.gov.in)

(Note: As regards the first year
premium of life insurers for the period

ended 31st August, 202 1)

Note: As regards the first year

premium of life insurance for the
period ending on 31 August 2021,
the total market share of all the private
life insurance companies was 34.05
per cent for the first-year premium
and 83.07 per cent for the total sum
assured.

OBJECTIVES OF THE STUDY
1. To study the pre-Covid 19 to

Www.icmai.in

post-Covid 19 pandemic effect
on the business performance of
the insurance sector in India.

2. To understand the current
scenario of the Indian
insurance sector.

PROBLEM STATEMENT

The Indian insurance sector along
with the banking sector contributes
7 per cent of the total GDP. The
insurance sector provides huge
employment and also gives risk

: inst life and non-life

insurance sector provides various
benefits such as health and non-
health risks, savings, investment
opportunities etc. Insurance
penetration in the country is still Jow
in spite of being the second-largest
populated country in the world.
Covid-19 pandemic had an adverse
effect on the insurance sector in India
as, during the first and second waves
of the pandemic the Indian insurance
sector witnessed significant losses
in their business. There s a need to
see the effect on a few key variables
during pre-Covid 19 to post-Covid
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19 duration. These dependent variables under study are
first-year premium, number of policies, number of lives
covered under group schemes and total sum assured.

RESEARCH METHODOLOGY

The researcher has used an exploratory research design
for this study. The research approach is quantitative in
nature. This research paper is purely based on secondary
data and secondary data was collected from various official

period of the years 2019,2020 and 2021.

Il.  The researcher collected data for the six months
(March to August) for each of the years mentioned
above.

III. Comparison between the growth in percentage
during the year 2019-20 and 2020-21 is done based
on the secondary data collected for the period March

to August.

websites, IRDA’s annual and other reports. The analysis © Z::s?gg-(;j It\(/)lat;:h ;z_’éél:)%?;tlogft};ii); Zar atiats
here is restricted for the months March to August of the , ; - £ i ]
years 2019 to 2021. The Variables under the study are as | © The period March to August of the year 2020 is
Hllaws: ; considered to be peak Covid 19 period.
, © The period March to August of 2021 is
considered to be post-Covid 19 period.
IV. The researcher has listed the business performance

DATA ANALYSIS & DATA INTERPRETATION
[ The study is on the basis of data pertaining to the

of life insurance sector during pre-Covid to post-
Covid period from March to August of 2019 to 2021

V. The key dimensions under study are first-year
premium, number of policies, number of lives
covered under group schemes and sum assured for
the insurance sector in India.

Business Performance of Life Insurance

The Business performance of life insurance during the
pre-Covid to post-Covid period from March to August of

~ 2019 to 2020 is presented in the following Table 2.

TABLE 2
Mar-21 278277.98 28167513 179797825 4940821.46
Mar-20 258896.48 28886569 227867194 4825723.36
Mar-19 214672.86 28687812 224653013 4333541.41
Apr-21 9738.79 996933 13005050 357960.05
Apr-20 6727.73 416200 6050419 227486.42
Apr-19 9981.88 1282879 12056508 272148.08
May-21 22715.78 1857389 22306006 750751.02
May-20 20466.76 1424373 11122411 465050.59
May-19 28395.90 2908093 26380339 583009.39
Jun-21 52725.25 3463732 32239438 1200631.01
Jun-20 49335.44 3105611 20479452 875033.36
Jun-19 60637.22 4807717 46655398 1004852.31
Jul-21 73159.98 5568612 44995930 1637668.54
Jul-20 72321.53 4913592 30561688 1255281.45
Jul-19 82146.47 7000277 64229837 1383113.48
Aug-21 100980.72 7949344 60964244 2053545.29
Aug-20 99361.32 6794872 42025663 1640070.74
Aug-19 105701.40 9329976 | <% Dy 82248111 1788129.45
(Source: www.irda.gov.in) S TN
40 The Management Accountant - December 2021 (¥ ;‘ ',\:':"’/7:{3% : o www.icmal.in
O 4;‘72 >
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period

Note: The first year premium in the statement refers to
actual premium collected by life insurers net of only free
look cancellations for the period.

% in
growth
19-20

(Source: Calculations based on the data available on

0.69 -67.56 | -51.02 | -35.40 | -29.81 | -27.17

. www.irda.gov.in)

Interpretation (Table 2) From the above Table 2 the
researcher can interpret that, during the year 2020, the
overall business performance of the insurance sector
had significantly decreased compared to its business
performance for the year 2019. This decrease can be clearly
seen for all the variables under study. Similarly, it can be
observed that the business performance for the year 2021
is showing positive growth i.e. the insurance sector can be
said to be moving towards the post-COVID 19 recovery
phase of the business.

First year premium
The following Table 3 presents a comparison between

the percentage growth in respect of the first year premium
for the years 2019-20 & 2020-21

TABLE 3

March | April | May |June |July |August
% in
growth 749 | 44.75| 1099 | 6.87 1.16 1.63
20-21
% in
growth 20.60 | -32.60 | -27.92 | -18.64 | -11.96 -6.00
19-20

(Source: Calculations based on the data available on
www.irda.gov.in)

The data in the above Table 3 could be presented
graphically as under:
GRAPH 1

FIRSTYEAR PREMIUM

®

Number of policies

The following Table 4 presents a comparison between
percentage in growth for years 2019-20 & 2020-21 in
respect of the number of policies.

The data in the above Table 4 could be presented
graphically as under:

GRAPH 2

MUMBER OF POLICIES

e

-

Number of lives covered
Following Table 5 gives the comparison between
percentage in growth for the years 2019-20 & 2020-21 in
respect of the number of lives covered under group schemes

TABLE 5

March | April | May June [ July | August
% in
growth | -21.10 | 114.94 | 100.55 | 57.42 | 47.23 | 45.06
20-21
% in
growth 1.43 | -49.82 | -57.84 | -56.10 | -52.42 | -48.90
19-20

(Source: Calculations based on the data available on
www.irda.gov.in)

The data presented in Table 5 above could be graphically
described as under:

GRAPH 3

NUMBER OF LIVES COVERED UNDER
GROUP SCHEMES

&}

TABLE 4
March | April | May June |[July | August Sum assured
% in 2 AW ollowing Table 6 makes a comparison between
growth | -2.49 139.53 1 30.40 | 11.53 | 13.33 1% 2.0 .‘:_;E;érq tage in growth for years 2019-20 & 2020-21 in
20-21 A
& J’(\" ’C:‘v
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respect of sum assured

TABLE 6

March [ April | May | June July | August
% in
growth 239 | 5735| 61.43| 37.21| 3046 | 2521
20-21
% in
growth 1136 | -16.41 | -20.23 | -12.92 | -9.24 | -8.28
19-20 :

(Source: Calculations based on the data available on www.
irda.gov.in)

The data presented in the above Table 6 could be graphically
described as under”

GRAPH 4

SUM ASSURED

Graph 4: Comparison between sum assured and % in
growth for years 2019-20 & 2020-21

Interpretation (Tables 3 to 6)

From the given Tables 3 to 6 and Graphs 1 to 4,
the researcher interprets that, the overall performance of the
life insurance companies during the year 2020, significantly
declined.

First-year premium variable declined from April to
August 2020. India faced its first lockdown in April 2020,
thereby growth figures turned negative i.e. -32.6, -27.92,
-18.64, -11.96 and -6.0 per cent. From April 2021 onwards
it significantly increased to record positive growth i.e. 44.75,
10.99, 6.87, 1.16 & 1.63 per cent respectively.

The number of policies in the insurance sector also recorded
a similar growth patterns. April 2020 onwards it showed
overall negative growth of -67.56, -51.02, -354, -29.81 &
-27.17 per cent. From April 2021 onwards it significantly
improved to positive growth figures of 139.53, 304, 11.53,
13.33 & 16.99 per cent respectively.

Percentage in growth in number of lives covered under
group scheme was found to have dropped to -49.82, -57.84,
-56.10, -52.42, and -48.90 per cent during the year 2020
(months April to August), which was found to be positive at
114.94,100.55, 57.42, 47.23 and 45.06 per cent respectively
during the year 2021 (months April to August).

The sum assured percentage growth dropped and recorded
anegative figure of -16.41,-20.23, -12.92, -9.24, and -8.28per
cent respectively from April to August 2020. These figures

42 The Management Accountant - December 2021

went up to 57.35, 61.43, 37.21, 30.46, and 25.21 per cent
for April to August 2021.

All negative figures recorded during the year 2020 were
found to have become positive during the next year’s
corresponding period under the same parameters and
variables under study.

Thus like many other sectors, the insurance sector also
witnessed a downward trend incurring losses during the
Covid 19 period as compared to the pre-Covid years.
Similarly, the researcher can clearly see positive growth
figures for almost all the variables under study, during the

. post-Covid 19 period.

GOVERNMENT’S INITIATIVES

To boost the insurance sector, The Indian government has
taken few initiatives. Some of them are listed below:

©  The Finance Ministry announced its intention to
infuse Rs 3,000 Crore (USS$ 413.12 Million) into
thw State-owned general insurance companies.
This initiative is to improve the overall financial
health of the companies.

©®© Anamount to the tune of Rs, | 6,000 Crore
(USS 2.20 Billion) has been allocated for the crop
insurance scheme. This is done under Union
Budget 2021.

© The Government extended the Rs 50 Lakh (USS$
66.85 thousand) insurance coverage scheme for
healthcare workers across India (until the next
year) in June 2021.

© The Parliament has passed the General Insurance
Business (Nationalization) (Amendment) Bill
in August 2021. This Bill aims to allow the
privatization of State-run general insurance
companies.

THE ROAD AHEAD

The life insurance sector in India is expected to grow
annually by 14 to 15% for the next five years at least. After
a setback during Covid 19 pandemic, the insurance sector
appears to be back on the positive track where the growth
figures are showing a positive trends The overall insurance
sector is expected to earn up to US$ 280 billion by end of
the year. There have been various changes in the regulatory
framework for the insurance sector. This makes the future to
be promising for the insurance sector as the sector is using
innovations in the way it is conducting business and engages
its customers. Currently, there are 110 plus insurtech start-
ups in India and the scope of the internet on things (IoT)
in the Indian insurance market will continue to go beyond

. customer risk assessment. Im
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25 YEARS OF MOBILITY:
GLORIOUS JOURNEY OF INDIAN
TELECOM INDUSTRY

Abstract

Over a past decade Indian telecom sector is witnessing an exponentiol and substanticl growth. The
number of subscribers over a decade and more are incr. asing al afasit pace thus changing the face of the
telecom sector. This new face is continuously changing and dynamic in nature. Every traditional approach
18 Shifting towards digitalization and so is the traditional voice calls and technology associated with ir.
This paper examines the growth of Indian telecom sector by comparison of landline (wireline) verses
wireless subscribers bases. This paper also nighlights on road-map of Telecom Sector for the future.

Dr. Rohan P. Dahivale

HoD & Dean Academics

Rajgad Institute of Management Research &
Development. Pune .
rohandahivale wgmail. com

1] Introduction

ver a past twenty five years and specifically since
previous decade the telecom sector is witnessing

advent and adaptation of various technologies.
Since the year 2017, this is rise of 4G services in
India and 5G is expected to launch by end of the year 2021.

The entry of the new player with introduction of the VoOLTE
technology, strikes as a surprise to the telecom sector. The
tariffs saw a declined path while the data usage is massively

proliferated.

India is beholding a data explosion with the increase in
the smart phone users. To cop up with the pace, the mobile
base stations also enhanced for further improvements in the
coverage and reach. The telecom services are acting as a

backbone for the various crucial sectors like education, banking

and health. :

into existence in the year 1997, since then it is in operation f;

. : ] irst mobile telephone service on non-commercial
The Telecom Regulatory Authority of India (TRAI) ca%dl %_V;%s(w; WS SHied it b T
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last two and half decades and by the end of year 2020, total
subscribers base in India has reached to 1173.83 million with
the rank two largest telecom market in the world.

At the end of the year 2020, The Total subscriber base
reached to 1173.83 million with wireless subscribers as
1153.77 million and landline subscribers as 20.05 million.
The overall tele-density recorded as 86.38% and requests
for mobile number portability (MNP) cumulative reached to
536.41 million.

2| Evolution of the Telecom Sector in India

Oriental Telephone Company Limited (England)
was permitted and granted license to open

sl telephone exchanges in India (Kolkata, Mumbai,
Madras and Ahamadabad)
Central Exchange opened at Kolkata with 93
1982 ;
subscribers
1902 Establishment of first wireless telegraph station

(Between Sagar Island & Sandheads)

1913 | First Automatic exchange was installed in Simla

Inauguration of Radio Telegraph between India

1927 | and UK (in Khadki & Daund)
1960 First subscriber trunk driving route was initiated
between Kanpur and Lucknow
First optical fiber system for local junction was
1979 :
started in Pune
First satellite earth station for domestic
1980 | communication was established at Sikandrabad
(UP)
LS
<
)3 @ otk e
ks o www.icmai.in
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1995 Cellular services and GSM services stated in 2005-06 41.43 52.22
e 2006-07 41.54 98.77
TRAI (Telecom Regulatory Authority of India)
1997 wits satablished 2007-08 40.75 165.11
2002 Establishment of Internet Telephony and CDMA 2008-09 39.42 261.07
technology 2009-10 37.96 391.60
2006 | Number Portability was proposed 2010-11 36.96 584.32
- - ; 2011-12 34.73 811.59
2010 Implementation of MNP (Mobile Number
Portability) across India 2012-13 30.21 867.80
2011 | Introduction of 3G services in India e ik 20kt
2014- 15 26.59 969.89
2012 Introduction of 4G services in India 2015- 16 2522 1033.63
2016-17 24.40 1170.18
2021 Introduction of 5G services in India (Expected) 2017-18 2281 118341
Table 1: Evolution of the Telecom Sector in India 2018-19 21.70 1161.81
2019-20 20.22 1157.75

3] Wireline verses wireless subscriber base in India

3.1 Subscriber Base for landline Users in India

The voice usage and voice calls enabler Landline (Wireline)
has shown shrunk in the subscriber base over the years.The

following table shows the number of subscribers for Wireline
(landline) services in India from the year 2004-05 to 2019-

20. The table number2 clearly shows the gradual decrease of

wireless subscribers in India.

According to the annual reports of the TRAI, the subscriber
base for landline was 40.02 million for the financial year
2004-05. The subscriber base had shown continuous but slow
growth till financial year 2006-07 where the subscriber base
has reached to 41.54 million. But after that the base has shown
steady shrunk till the financial year 2019-20 it has reached to
the subscriber base of 20.22 million.

3.2 Subscriber Base for Wireless Users in India

The growth in the subscriber base of wireless users in India
over a past decade is remarkable. In India, the first call on a
mobile phone was made on August 95 in Kolkata and over
since there is no looking back to the telecom sector. The
increase in the subscriber base every year is tremendous.
The following table shows the growth in subscriber base
for wireless users in India since the financial year 2004-05
onwards.

According to the annual reports of the TRAI, the subscriber
base for wireless users in India was 33.69 million for the
financial year 2004-05. Interestingly, the number of landline
users was more than the wireless users for this year. The
subscriber base has shown continuous and fast growth till at
end of the financial year 2019-20 it has reached to 1157.75
million.

Financial Wireline Subscribers Wireless
Yeur in India Subscribers
( Figures in Millions) (In Millions)
2004-05 40.02 33.69

www.icmai.in

Table 2 Wireline Verses Wireless subscribers in India
(Source: http://www.trai.gov.in/annual-reports)

Graph 1:Wireline verses Wireless subscribers in India
(Source: http://www.trai.gov.in/annual-reports)
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4] Current Scenario of Indian Telecom Sector

Indian telecom market is at the second position in the
worldwide largest telecom market. The total subscriber
base at the ear 2020 was 1173.83 million. The
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Total
Subscribers

Wireline
Subscribers

Particulars Wireless
Subscribers
Total
Telephone
Subscribers
(In millions)

1153.77 20.05 1173.83

Urban
Telephone
Subscribers
(In millions)

629.67 18.24 647.91

Rural
Telephone
Subscribers
(In millions)

524.11 01.81 525.92

Overall Tele-
density
(In %)

84.90 01.48

Mobile
Number
Portability
Requests (In
millions)

544.61 - 544.61

Table 3: Current Scenario of Indian Telecom Sector

The entry of the new player
with introduction of the
VoLTE technology, strikes as a
surprise to the telecom sector.
The tariffs saw a declined
path while the data usage is
massively proliferated

5] Telecom Sector: Road-map for the future: 2020 and
Beyond )

Over the last two-decades the telecom sector is a relentlessly
evolving sector. The exponential growth in the subscriber base
has created demand of information waves and data explosion.
The situations are continuously supported by the technical
transformations.

However, the telecom sector will witness an age of saturation
in the telecom market. There should be an awareness regarding
the upcoming challenges and telecom sector needs to be
ready with predetermined action plan to face the upcoming
challenges.

The exponential growth in the
subscriber base has created
demand of information waves
and data explosion

Following are key areas which researcher highlights as the
roadmap for the telecom sector.

IoT (Internet of Things): A game changer for telecom
sector. In recent future, the sector will brace itself for an
extraordinary increase in data traffic across the whole networks.
This will comprise the data consumed by the customers as
well as the data generated by the devices by interacting with
each other. Integration of IoT with allied technology will
undoubtedly set to grow and penetrate the market.

The upswing of the data explosion will quickly push the
entire world through Exabyte towards the Zettabytes per year.
There is an urgent need that telecom service providers should
revisit their existing infrastructure including their business
models to abundantly capitalize the upcoming opportunity.

Market Saturation: Telecom sector has done the market
penetration thoroughly among the youngsters and middle age
demographic profile. The elder population will soon fully adopt
the latest technology and will be associated with the pace of
the telecom service. With this, the remaining community will
fulfill the market penetration of the telecom sector and lead
towards market saturation.

Data Security: Waves carriers play a vital role in fighting
the incipient new threats and act as custodians of the networks.
Data security will be the key expectation from the customers.

Content as a service (CaaS): Integration of telecom and
content as a service (CaaS) is emerging service oriented
model that delivers the ‘content on demand’ to the customer.
The delivery is done through web services. Thus technology
convergence between content service providers and telecom
service providers is expected in recent future for which the
telecom sector must be ready. The fact is, being connected
continuouslywill be cheaper. Thus in the information value
chain, connectivity is expected to capture a smaller proportion
while content delivery is expected to capture more. [EY
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EMERGING TRENDS IN
BLOCKCHAIN TECHNOLOGY TO
FOLLOW IN 2022

Abstract

Blackchain continues to be in the talk since last Jew years before and after the pandemic hit. These

years are witnessing significant developments in the blockchain technology and its applications and
usage in many sectors and industries. Other cryptocurrencies and Bitcoin are gathering attention
of the investors but at the same time blockchain too are gaining the focus and attraction. This study

1ries to trace various key emerging trends in blockchain technology in recent years. :

1. BLOCKCHAIN DEFINED

lockchain can be defined as a shared and

absolute ledger that can enable the process of

tracking the assets and recording transactions

in any business network. Here assets can be
tangible viz. land, factory, house, gold etc. or intangible
viz. patent, brand, intellectual property etc. Thus virtually
anything that possesses value can be tracked and/or traded
on a defined blockchain network. This will cut costs and
reduce the risk for all involved. Blockchain technology is
set to transform the nature of transactions and trade across
the globe.

Blockchain technology is said to be one of the significant
innovations of the last decade with the ripple effect on
various key sectors like finance, operations, banking,
production etc.

2. EMERGING
TECHNOLOGY

From Federated blockchain to stable coins, here are the
latest blockchain trends that we are likely see this year.

TRENDS IN BLOCKCHAIN

Federated Secured Digita! Decentralized Blockchain as
Blackchaing identity Finance Senvica
Hybrid Blockehain with gl Caniral Bank
%2 bt - Stabie Coins S
Blockchaing Al ) Digivat Currency

2.1 Federated Blockchain

Federated Blockchain is one of the most amazing
blockchain trends in the business today. It is explicitly used

Dr. Rohan P. Dahivale

HoD & Dean Academics

Rajgad Institute of Management Research &
Development, Pune '
rohandahivaletwgmail.com

features and there is no sole organization influence on it.

Enterprise Ethereum Alliance i.e. EEA is one example
of Federated Blockchain and few leading organizations
such as Microsoft, J. P. Morgan Chase Bank, Accenture
etc. are the members of EEA. According to experts, as a
private blockchain there will be an increase in the usage

‘of Federated Blockchain in 2022.

for specific use cases and is just adopted from an upgraded
form of the basic blockchain model. It functions under

various authorities instead of a unit secure and trusted node.
It is quite similar to private blockchain with'a few added

www.icmai.in

Any private blockchain can be controlled by one
organization but in the case of Federated Blockchain there
can be multiple authorities that can control the preselected
nodes. Here various nodes and selected groups can validate
the blocks in the existing or modified chain in order to
process further transactions. Federated Blockchain is being
moved to the central stage as it can be referred to as one
of the best blockchain available at present. It is expected
to see a rise in the usage of this type of blockchain with a
more customizable outlook.

2.2 Secured Digital Identity
Nearly 10 billion internet connected devices are expected

November 2021 - The Management Accountant 59
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to grow by 2025.Blockchains are
expected to establish more secure
digital identity in coming years.
Many times unknowingly we leave
extensive digital footprints when we
do internet surfing. We can expect
remarkable reduction in online fraud
and online identity theft and our
online presence will be more secure
with the successful implementation
of digital identity.

Data is stored in a trusted,
immutable and decentralized manner
in blockchain technology. Single
user’s identity should be stored in an
incorruptible and secure manner and
blockchain can ensure this. This year
will witness growth in this trend as
numerous digital identity solutions are
under development and expected to
integrate with online platforms. Here
the advantage will be single digital
identity can be always with latest and
up-to-date user information.

2.3 Decentralized Finance (DeFi)

DeFi is a form of finance which
is based on blockchain. It uses a
layered architecture and one can
compose building blocks. DeFi does
not depend on traditional centralized
financial intermediaries such as
banks, brokerages or exchanges
etc. It utilizes smart contracts on
blockchain (most commonly used
is Ethereum). By using the DeFi
platforms people can earn interest in
savings like accounts, take risks on
price movements on a range of assets
using derivatives, insure against risks,
trade cryptocurrencies.

These platforms also allow people
to borrow or lend funds from others.
Some of the DeFi applications endorse
higher interest rates but are subject to
high risks. Till January 2020 around
20.5 billion dollars were invested
in DeFi and till October 2020,
more than 11 billion dollars (worth
in cryptocurrency) were deposited
in several decentralized financial
protocols.

{

2.4 Blockchain as Service (BaaS)

Blockchain as a service is an
emerging trend that is currently
integrated with various start-ups and
organizations. It is a type of cloud
based service where users are allowed
to develop their own digital products
with blockchain. Businesses are
permitted to use these cloud based
solutions and they can build, use and
host their own smart contract and own
blockchain apps. Businesses can use
utilities on blockchain infrastructure
developed by a vendor. It is similar to
SaaS i.e. Software as a service, here
software is provided on subscription
basis.

There is no need for any business
if they do not want to develop their
own blockchain, here they can access
a blockchain network with expected
configuration. Businesses can even
build in -house expertise on the
projected subject. Blockchain only
concentrated on organizations offering
BaaS including Factom, Dragonchain,
Blog and Keleido. Many cloud service
providing organizations such as
IBM, Microsoft, Oracle, SalesForce,
Alibaba etc. now provide BaaS.

2.5 Hybrid Blockchain

One of the emerging concepts
in blockchain is hybrid type of
blockchain where it attempts to use
the most suitable part of the private
blockchain solutions along with
public blockchains. It operates in a
closed ecosystem and thus every bit of
information which is on the network
is secured. In hybrid blockchains
the transactions are quickly verified
and the total transaction costs are
usually much less. This is because
the influential nodes in the network
make the process much simpler.

Along with cost effectiveness, it
has additional advantage of security
as it protects systems from hackers
who are unable to gain access to the
existing blockchain network and thus
prevents more than fifty percent of

attacks.

ary
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2.6 Central Bank Digital
Currency Central Bank Digital
Currency (CBDC) is based on
blackchain and is a digital form of
central bank money. This is a legal
tender created and backed by the
central bank. It is the virtual format
of a flat currency for a particular
nation. It is regulated by its monetary
authority and is a digital token of its
official currency or in the form of
electronic record.

The key benefits include the
simplification and implementation
of monetary policy along with the
fiscal policy. It supports financial
inclusion in an economy that is done
by bringing the unbanked segment
into the financial system. But as they
are in centralized form of currency
they can erode the privacy of the
people or citizens; that is the key
weakness of CBDC. In January 2021,
the Indian Government released its
national blockchain strategy along
with a Bill to launch its own digital
currency. Similarly, many CBDC pilot
projects are underway worldwide.

2.7 Stable Coins

It can be forecasted that stable
coins will dominate the crypto
space and will be more visible.
Cryptocurrencies are in existence
because of blockchain technology
and cryptocurrencies (like Bitcoin)
operate on their own platforms. As
compared to traditional assets prices,
many of these cryptocurrencies’ prices
are more volatile. It is predicted that
stable coins will tend to get all-time
high as they are now in their initial
phase. Because of this the stable coins
are expected to gain attraction in times
to come.

The word ‘stable’ suggests that
these high value stable coins are
steadier in nature and do not witness
many fluctuations. Frequent currency
clashes are prevented in stable coins
thus allowing investors to invest
more in cryptocurrencies. These are
popularly in existence because of
the highly volatile nature of few of

\ www.icmai.in
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Abstract
This research paper is prepared by analysis of existing rejection of assembly line components

and solut:on successfully implemented by using Quality Tool Ishikawa Diagram.

Orgamzatloﬂ is mainly focused on the Defect Rejection and ultimately to control external
defeq_t i.e. customer complaints. Afier study & analysis of assembly line work process flow in
minute level, to analyze the root cause for r'ejectiﬁn, proposed Ishikawa Diagram (also Called
Fish Bb__t_ie '_Diagrair_n) on the assembly line. Post Analysis corrective actions are implemented.
After _-iﬁi}ilé__m:entatioi1 of the solution with the help of this tool, ~44% PPM Co_ntributo,r-'
Defects are controlled which helps Organization by reduction of defects which ultimately
leads to improve produc.t‘ivity. Ishikawa_ Diagram can be used to analyze at any step of a

manufacturing process where something can go wrong, or an error can be made.

Keywords: Ishikawa Diagram, Fish bone diagram, QC tools.

1] Introduction

Ishikawa Fish Bone Diagram

Common uses of the Ishikawa diagram are product design and quality defect prevention to
identify potential factors causing an overall effect. Each cause or reason for imperfection is a
source of variation. Causes are usually grouped into major categories to identify and classify

these sources of variation.

2] Objectives of the study
1. To understand Ishikawa Diagram Verification for Quality Productivity Improvement

in Connector Assembly.

2. To find errors or defects in manufacturing process of Connector assembly.
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3. To procure for Ishikawa diagram for detection of quality and productivity
improvement in Connector assembly.
4. To find Productivity before and after implementing fixture.

3] Problem Statement
Increasing number of Scrap parts leading to increase the COPQ (Cost of Poor Quality) value

of Plant. The Rejection is mainly because of Machine Parameters and Process Issues. So, the
project “Ishikawa Diagram Verification for Quality and Productivity Improvement in
Connector Assembly”

4] Research Design

Main Objective of Research
The objective of this project is to find out Root Cause for the Scrap occurs in 20P Short Pin

Project. Through this project we can able to identify what are the causes of rejection and
preventive action measure. for the same. Aim to reduce the scrap of the finished product.
Primary Data: It was collected through personal interviews and observations.
Secondary data: The data were collected in the form of company profile and produce profile
from the web sites and newspaper. Some of the books were referred for theoretical concepts.
Methods of Data Collection:

Data was collected through the defect record sheet (CII-DRS-81).

Preventive Maintenance Check Sheet (CII-PM-005)

Start Up Check Sheet (CII-SC-12)

First Part Inspection Check Sheet (CII-FPI-009)

- 5] Data Analysis
To verify the result of defect this is recorded in existing pI‘Q]GCt through the

Cause and Effect Diagram (Ishikawa Diagram)

20P SHORT PIN Rejection Details - Dec, Jan, Feb 2020

Defect Rejection Qty % Rejections
PCB Side TP Not Ok- Camera 1 3839 : 23%
Mating Side TP Not Ok- Camera 2 3653 21%
Hipot Test Not Ok 2701 16%
Machine Rejections 2433 14%
Sliver/Burr at Tab cut 1605 9%

Pin Bend 1365 8%
Housing Damage 1230 7%

Pin Height Not Ok - Camera 3 183 1%
TOTAL 17009 100%
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Defects vs Rejection Qty

PCBSide  Mating Hipot Test Machine Séver/Burr PinBend Housing Pin Height
TP Mot Ok- S5deTPF NotOk RdectiorsatTabos Damage NotOk-
Cameral Not Ok- Camera3
Cameral

From the above Graphs, we have taken top 2 defects contributor for Analysis through
Ishikawa Diagram.

1. PCB Side TP Not Ok- Camera 1

Camers learned far
wrong dirmensians

——

PCB side TP Not Dk
(Camera 1)

Terminaf pesl off ! sliver

Improper tesrningt Stopper mavament ab Aot et o
X ot " = Variation in lights —
( g poeciagagtion differens fux tavel ot
~ Terminal bend during diffarerd fime duration
feading
Mis-aligneent in
b=nding die

Tepminal head
darmaged

L _
= @

2. Mating Side TP Not Ok- Camera 2
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DT e S ——E e S R EE————————t— et PR sessSs |

Carcera lesmed
for wrang

dimnensicons
Tarminal reef bend
moomect
talerance values

Mating side TP not ok
{camera 2)

Terminal peeal offf sliver

Improper terménsk Variation ir: fights —
cutting A giffarent lux leyve! st
Tarminst head darmmaged diffarent time

Burr stuck in durafion

tesrminat grippar

Finsi inserbon punch wesr |
ou¥ bar shack inpunch

Temminal bend dusing
teeding due fo guide pin

After the brainstorming, it has been concluded for “Flash in Housing Cavity” as one of
the Major Root Cause.

Further Analysis is done for the cavity wise review of the housings for the Flash

Cavity 1 570 3 0 W 8 % | %
Cavity 2 . 580 -i___ 3. ; T r ;:_ - v:"_ ”_:“1;._ o 2_9 B ;_q
Cavity 3 486 ‘ 0 z 2 T 32 2 36 7%

6

Table shows Cavity 3 & 4 has major rejection rend in Maling sids Camera 2.
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Cavity 4 Analysis

Flash Presence

6] Findings
1. Major Defect Contributors are TP Not OK Defect together contributes
~44%.
2. This Defect is mainly because of the Presence of Flash in the housing
3. Further analysis shows that Cavity 4 Housing are major contributor for

the rejection.

7] Recommendation
Below are recommendations suggested after the brainstorming session after the Ishikawa

diagram result
1. Immediate Inspection of Molding Parts before it comes at Assembly Line

Cavity 4 Mold Design to be Calibrated as per the Standard Mold Design Drawings
Preventive Maintenance of Mold Machines as per the Plan

Implementation of the corrective actions and its sustenance

Communication of the actions over the assembly line working employees

e RN

8] Conclusion
1. Cavity 4 Housing are the major contributor for the Part Rejection.
2. Presence of Flash in Housing is mainly because of Molding Issues.
3.

Necessary Action need to take in Mold design of Cavity 4 to avoid flash
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ABSTRACT:

This paper is about E-Money in India. E-Money means we don’t need to carry any cash (Ilke
rupees, coin etc) with the help of that we can easily pay our bills, fees and other things. For
that we can use credit cards, debit cards or net banking and we can also use different kind of
apps like PhonePe, Google Pay, and Paytm. Respected Prime Minister Mr. Narenda Modi
declared demonetization on 8" Nov 2016 and he supported digital money from that some
‘people started using E-Money but some people didn’t accept that because of they aren’t
comfortable with or somewhere they get conscious while using digital money. In 1983 Devid
charm developed of onli ine cash payment concept. Banking sector mostly use online payment.

The customers understand how to use E- Money. In India mostly transaction are exchange
hard cash so online payment app less use. After demonetization mostly people prefers use to
E-Money.

KEYWORDS: E-Money, Consumer s attitude, demonetization

1. INTRODUCTION:

In last decenniums Indian people are using internet. After demonetization people can using
digital money app. India proceed to coming up cashless money. Indian people have been
using smart phone and making some transaction online cash. As per observation digital cash
to positive impact on consumer using this app. Effect on demonetization to regular
transaction that time opportunity develop for E-Money. After demonetization consumer have
not any option using E-Money apps. All country people support to E-Money. In last decade
rural area people can’t using E-Money but currently they are using this wallets. In village
near to bank so people can prefer going to bank and take some cash. Opposite in urban area
people are so busy in our work so they can preferred to digital wallet apps. Usage of this app
people saves money, user friendly, save time etc. One can use any E-Money apps in smart
phone with necessary internet connection.

2. REVIEW OF LETURATURE:

(Shah, 2013) Elaborate that “Digital Payment System: Problems and Prospects” India
people are mostly belong to rural are but some people were shifted in city but rural area
people can be prefer bank taking some money because bank is near by village. This reason
rural area people not using digital wallet app. Demonetization in India government adopted
digital money scheme urban people are prefer digital wallet. In digital money security of
money as cyber crime, facilities etc. E-commerce using digital payment to help grow
international market. In India four trend using cashless payment. Using advance technology
digital payment transaction is strengthening and secure. Indian economy are using digital

-~
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payment in future strengthen. Indian government scheme are to support for using digital
money.
(Sanatani, 2017) She discussed “Effect of Demonetization on Digital payment System in
India”. Prime Minister Mr. Narendra Modi announce demonetization on 8 Nov 2016 in mid
night at 12:15 am ISI ours speech communicate to India people. That day closed Rs. 500 and
Rs. 1000 currency. After they introduced Rs 200 and Rs 2000 currency note in regular life.
Those days inside of ATM and bank people rush because of exchange old currency. That
time introduce many electronic apps you can use easily transfer money. Last some year’s
people can’t support to electronic money but now a day support this apps. Demonetization
large effect on E-commerce. In E-commerce mostly delivered to hard cash for daily
transaction. After Demonetization people mostly using digital wallet apps. There are many
apps available in market.
(Baghla, 2018) Stated that “A Study on the Future of Digital Payment in India” Indian
economy to promote cashless using digital payment. Digital money means exchange money
by using electronic apps. In 2016 Prime Minister Mr. Narendra Modi declared
demonetization on 8" November. Demonetization concept was main motive is transparency
in India economic. That time digital payment mode in front of economy. This system is to
support government of India. But some people are not using digital payment mode. Digital
payment mode under debit cards, credits, internet banking etc. In this paper is of digital
payment acceptance reasons. Digital payment is developing the transparency in money
transaction. Cashless India is dream of Prime Minister Mr. Narendra Modi. In India less and
using digital payment.

(Jacob, 2019) Describe that “A Study on Replacing Currency with Digital Cash Among
Students in Pathanamthitta District”. India economy is to promote cashless using digital
payment. In this process customer have waste of time. The hard cash is large using black
money. All banking system has been provide digital money facilities like NEFT,RTGS, Debit
cards, Credit card anything anywhere you can use this app. This app is using time necessary
to internet connection. Rural area people have no knowledge of internet or lack of knowledge
so they aren’t using digital wallet apps. So these reason rural areas people less using this app.
But this app beneficial for people.
(Biradar 2019) Describe that “Digital Money: An Analysis of Users’ Perception” Indian
country proceed to coming up cashless money. Prime minister Dr. Narendra Modi had
developed the concept of digital wallets on 1 July 2015. These concepts are main motive in
our country people beneficial for government scheme. Using digital wallets has been
transparency between people and government. As digital in our country people take
positively or negative impact overview. Digital money is no one any type of currency. They
are using internet exchange cash. As no anyone hard cash use. They using electronic app like
debit card, credit card, E-wallets, UPI, RTGS, NEFT etc. In India most of people using
internet so they are support this digital wallet.

3. OBJECTIVES:

1) To know the basic theoretical concepts about E-Money.
2) To find people awareness regarding E-Money.
3) To analyze people attitude toward usage of E-Money.
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4. RESEARCH DESIGN:

ISSN: 2455-5398

» Types of Research: In this paper using descriptive research and exploratory research.

> Primary Data Collection: This paper data selected pune city people responses.

",

» Secondary Data Collection: This information collected that Journals, research paper etc.

> Sample size (as pilot study): 50
» Population — People of Pune City.
» Research Instrument — Structural Questionnaire.

5. DATA ANALYSIS:

This paper is depending on secondary and primary data and information is based on

descriptive essence. This data is set of 50 respondents.

1. Are you aware of E — Money?

& Yes
& No

ferpretation:

Money.

is table elaborate that 96.4%
respondents are aware of the E
— Money and they are using E
— Money. The respondents are
positive attitude by using E-

2. Are you using of E - Money?

& Yes
& No

ferpretation:

this table describe that
87.3% people are using E-
Money. Mostly people
using daily transaction.

National Journal of Research in Marketing, Finance & HRM
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3. I feel there are security problems in digital money.

ferpretation:

e above table elaborate that 32.7% people have security problem. Secur1ty is most
important part of E — Money.

4.1 don’t know procedure to use.

5{9.1%)

ferpretation:
This above table represent that 49.1% people know this process. Now a day’s
people are using smart phone so they are known this procedure.

S. I feel there is delay in transaction.

15

‘terpretation: The above table elaborate that 25.5% people opinion as delay in
transaction but 21.8% people assumption isn’t delay in transaction. So some people are
support him but some aren’t using this app.
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6. I feel there is higher cost in E — Money.

2 20 (36.4%6)
15

10

ferpretation:
this table represent that 36.4% people assumption is higher cost in E — money.

7. E — Money transfer charges of cash is less.

10 (18.2%)

ferpretation:
is table describes that 32.7% opinion as positive assumption for transfer charges

are very less but some people have not accept it.

8. E — Money transfer are secured.

30
24 (43.6%)
20
17(20.9%)
10 12 (21,8%)
2(3.6%)
{ 0(0%;)
o — I |
1 2
ferpretation: -
this above table 43.6% people assumption that E — Money transfer are secured
because they are using in daily transaction.
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9. E — Money is user friendly.
30

10

6 {10.9%)

2 3 % ’ 5

ferpretation: This table elaborate that 49.1% people can user friendly E — Money
because mostly people can using smart phone so they familiar to E — Money.

10. E — Money is time saving,
40

30

20

10

ferpretation:

above table describe that 70.9% people save time for using E- Money. In urban
people are so busy mostly using electronic money.

National Journal of Research in Marketing, Finance & HRM Page 56




Volume: 5 No.1 March 2020 ISSN: 2455-5398

11. I prefer E — Money usage than cash transaction.

40
30
2
10
1(1.8%)
0
1
ferpretation: .
is above table mostly positive response for usage cash transaction E — Money. In

6. FINDINGS:

1) 90% respondents are familiar of the E- Money and reaming people using E- Money.

2) There are many people have positive impact of the E- Money, 85% people are agreed for
using delay transaction.

3) Some people prefer to using E- Money because time saving and no have any transfer cost.

7. CONCLUSION:

Thus through the research conducted researcher to understand consumer’s awarenéss and
attitude E —Money. After demonetization opened inroad of the E — Money. There are many
applications available in market. we studies consumer perception regarding e- Money. Now
users are using smart phone and internet so easy to use in our life. So E- Money utilization
will surely drastically increase in coming days.
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Abstract -
The marketmg place in the new ear has changed from tradltlonal to online marketmg So::lal.'-:
_med:a usage is exponentially increasing. There are new platforms for marketers like
Facebook, Instagram, Youtube etc. While emerged as apps for entertainment and soc1a1
media, now these -popular. apps are medium for marketing and advemscments. ‘This is
beneficial to consumers and marketers both. There is need to study whether consumers trust
these advertlsements The 1mpact of these marketing efforts on consumcrs purchase-
these variables under study w1th a pilot study.

Keywords: 58, sort, set in order, shine, standardize, sustain

A] Introduction to social media marketing

Social media marketing is the use ofsocial media platforms and websites to promote a
product or service.! Although the terms e-marketing and digital marketing are still dominant
in academia, social media marketing is becoming more popular for both practitioners and
researchers. !

Most social media platforms have built-in data analytics tools, which enable companies to
track the progress, success, and engagement of ad campaigns. Companies address a range of
stakeholders through social media marketing, including current and potential customers,
current and potential employees, journalists, bloggers, and the general public.

On a strategic level, social media marketing includes the management of a marketing
campaign, governance, setting the scope (e.g. more active or passive use) and the
establishment of a firm's desired social media "culture" and "tone."

When using social media marketing, firms can allow customers and Internet users to
post user-generated content (e.g., online comments, product reviews, etc.) which is also
known as "earned media," rather than use marketer-prepared advertising copy.

Among all Internet users between the ages of 16 and 54 globally, the Wave 3 report suggests
the following:
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-ii.
iii.

iv. .

vi.
vii.
viii.

ix.

xi.

394 million users watch video clips online

346 million users read blogs

321 million users read personal blogs

307 million users visit friends’ social network profile pages
303 million users share video clips

202 million users manage profiles on social networks
248 million users upload photos

216 million users download video podcasts

215 million users download audio podcasts

184 million users start their own blogs

183 million users upload video clips

B] Theoretical Framework

ISSN: 2455-5398

Vai

Purchase
Intention

Perceived
Usefulness

edia

marketing

C] Objectives of the Study

1)
2)
3)

To find relationship between social media marketing & trust of consumers.

To know the impact of trust on consumers’ purchase intentions

To assess relation between perceived usefulness of products on consumers’ purchase

intentions

D] Research Design

SN Parameter Description

1 Type of research Descriptive Research

2 Research Instrument Structured Questionnaire

3 Survey period February 2020

4 Scale Likert Scale 1 to 7, Where:
1 = Strongly Disagree
7 = Strongly Agree

5 Primary sources Structured questionnaire

- ]
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6 Secondary sources Books, Journals
7 Data interpretation Though Graphs
8 Sample Size 37 (Pilot Study)
9 Sampling Technique Convenient Sampling

E] Data analysis & Data Interpretation

Gender
37 responses

Age Group

37 responses

Occupation
37 responses

@ Male
& Female

@ Below 20
@ 20-40
& 40-60
& Above 60

@ Student

& Service

& Own Business
@ Housewile

@ Retire
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Are you using Social Media?

37 responses

® Yes
@ No

Which social media you are using?
37 responses

Instagram 20 (78.4%)

Facebook 31 (83.8%)
Whatsapp 33 (89.2%)
Telegram
Youlube [ e e e . 32 (86.5%)

Tik-Tok —12 {32.4%)

Have you noticed advertisements on social media?
38 responses

@ Yes
® No

National Journal of Research in Marketing, Finance & HRM
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| trust advertisements on Social Media
38 responses

ISSN: 2455-5398

| feel genuine products &amp; services are available on social media

38 responses

10.0
75 8 (21.1%)
B (15.8%)

5.0

25

- 0.0

| feel genuine products &amp; services are available on social media

38 responses

10.0

5.0
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| feel products available on social media are as shown in advertisements or pictures
38 responses

10.0

25 3 {7.9%])

0.0

| trust brands endossed on social media
38 respanses

15

1

{28.9%)

10

7 (18.4%)

1 (2.6%)

1 feel only useful products are available on social media
38 responses
0.0
] 10
{26.3%)
%3

4 (10.5%)

3 (7.9%)

0.0
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| feel quality products are available on social media
" 38 responses

10.0

7.5

| feel products available on social media are cheaper than offline markets
38 responses

7.(18.4%)

| feel a large variety of products are available on social media are than offline markets
38 responses

10.0

7 {18 4%)
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{ usually buy products after the influence of social media advertisements
38 responses

1 recommend products to friends after seeing the advertisements on social media
38 responses

10.0

8 (21.1%)

4(10,5%)

My overall impression of the usefulness of 'social media marketing'
38 responses

@ 0to20%
® 2110 40%
@0 41 to 60%
@ 6110 80%
® 8110 100%
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F] Findings:

1)
2)

3)
4)
5)
6)

Consumers moderately agree that they trust the advertisements on social media.
Consumers feel that products are many times not same as they have shown in the
advertisements.

Consumers moderately trust the brands endorsed on social media.

Consumers are not much sure about the usefulness of the products available.
Consumers are moderately agree about good quality products are available.

About overall impression about usefulness social media marketing: 15.8%
respondents feel that usefulness in 80 to 100%. 28.9 % feels that usefulness is 61 to
80% while 36.8 % feel that, usefulness is 41 to 60%.

G] Conclusion:

Social media marketing is an effective media for future marketing activities. It is good way to
build a brand, launch a product or service, promotion of events and direct selling. Marketers
should do efforts in building a trust among the consumers. The intention of purchase should
be actually turn into orders.
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ABSTRACT

Production planning and control practices are an important task of Production Manager. It
has to seé that production process is properly decided in advance and it is carried out as per
the plan. Production is related to the conversion of raw materials into finished goods. This
conversion process involves a number of steps such as deciding what to proddce, how to
produce, when to produce, etc. These decisions ére a part, of production planhi;ng. Merely
deciding about the task is not sufficient.Both planning and control of production are
necessary to produce better quality goods at reasonable prices and in a most systematic
manner. Production planning is the function of looking ahead, Control facilitates the task of

manufacturing and sees that everything goes as per the plans.

1] INTRODUCTION

A study has been made in a software company, and The production planning and control
incorporates the following elements, Routing: It is about selection of path or route through
which raw materials pass in order to make it into a finished product. Loading and
scheduling: Loading and Scheduling are concerned with preparation of workloads and
fixing of starting and completing date of each operation. Dispatching: Dispatching is the
routine of setting productive activities in motion through the release of orders and
instructions. Expediting / Follow-up: It is a control tool which brings an idea on breaking
up, delay, rectifying error etc., during the progress of work. Inspection: Inspection is to find
out the quality of executed work process. Corrective: At evaluation process, a thorough

analysis is done, and corrective measures are taken in the weaker spots.

Production Planning & Control is done in three stages namely, Pre-Planning: Under this
phase of production planning, basic ground work on the product design, layout design and
work flow are prepared. The operations relating to the availability scope and capacity of men,
money materials, machines, time are estimated, Planning: This is a phase where a complete

analysis on routing, estimating and scheduling is done. Control: Under this phase, the
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functions included are dispatching, follow up, inspection and evaluation. It tries to analyze
the expedition of work in progress. This is one of the important phases of the Production

Planning and Control.

2] INDIAN SOFTWARE INDUSTRY

The Indian software sector displays many unusual features from an Indian
perspective. The most obvious one is its export orientation, accounting for 65% of the,
total software revenue. There are important qualitative differences between the export
market and the domestic market) The first relates to different types of sofiware
developments which, gives the composition of the domestic and export software
development and services market, domestic market has a higher proportion of revenues
from the sale of software packages and products. Whereas products accounted for nearly
40% of the domestic market, they account for a little under 10% of exports. Over 80% of
exports are software services including custom software development, consultancy and

professional services.

The second difference between the domestic and export sectors relates to the stages of
software development as described earlier, Indian firms usually provide low-level design,
coding and some types of testing services for export. For domestic clients the industry

provides a wider range of services that usually spans the entire lifecycle of software

development.

3] OBJECTIVES OF THE STUDY

To deliver quality goods in required quantities.
To ensure maximum utilization.
To maintain optimum inventory levels.

To prepare production schedule.

AR LD 20 S aar s

To produce effective results for least total cost.

4] RESEARCH DESIGN

SN Parameter Description

1 Type of research Explorative Research

2 Research Instrument Structured Questionnaire
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3 Survey period January 2019 to December 2019

4 Type of Industry Software Industry

7 Sampling Method Simple Random Sampling

8 | Primary sources Productivity Control Reports, Historical Data
9 Secondary sources Books, Journals, Articles, Magazines

DATA ANALYSIS AND INTERPRETATION

A) Age of the software companies
1-5 Years: 61%, 6-10 Years : 28%, 11-15 Years : 9%, >15 Years : 2%
Interpretation: We can find maximum of the companies within 10 years age, these can be

selected for various application.

* B) Application of the Companies

Finance % Accounting: 58%
Commercial & Service: 45%
Educational & Training: 45%
Government Adm:-34%
Telecom: 34%
Manufacturing: 36&
Only 7.8% are specialized in one field

Interpretation: Various companies are available with multitasking with a very few

specialized in one activity.

. C) Types of Projects
Outsourcing (60%)
Others (25%)
Commercial (10%)
Build to Order (5%)
Interpretation: Maximum of the activities happen in outsourcing.
D) Human Resource Involved
Whole Life Cycle of the Project: 100%
Planning: 24%
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Analysis & Design: 29%

. CODING Stage: 57%
Testing Stage: 31%
Deploying Stage: 48%
Documentation stage: 25%
Maintenance Stage: 25%

Interpretation: Maximum of the manpower is required in the Coding and deployment stage.

E) Project Duration
< 3 Months (11%)
3-6 Months (31%)
6-9 Months (20%)
9-12 Months(10%)
12-18 Months (11%) -
18-24 Months(8%)
>24 Months (9%) -
Interpretation: Maximum of the project durations remain in the period of 3 months to 9

months.

F) Cost of the Project
64% did not exceed their initial Budget.
7% had cost more than 150% over the planned Budget

G) Customer Involvement in Planning & Control
Customer Involvement in Planning
High: 58.8%
Average: 38.8%
Low 2.5%
Customer participation in Functional Department
High: 56.6%

Average: 6.4%

Low: 19.2%
T e e e e e R T e A e e T e e e Sl
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H) Project Managers Efforts

Project Managers Efforts
Higher than Previous: 59%
Same as Other projects: 38%

Lower than others: 4%

CONCLUSION

Production planning and control is a Pre-Production Activity. We should put the emphasis of

production control change to meet the challenges of the different technological and market

context. The author’s opinion and the discussion in this paper have indicated that PPC

systems need to change so that the emphasis of PPC will be on how to design and manage

manufacturing operations for responsiveness, globalization and supply chain issues, taking in

view the planning regarding the Age, type, Human resource, project duration, customer

involvement and Costs.
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Abstract - This paper focuses on MPS i.e. master production schedule of the two wheeler
assembly Ime The relation between customer forecasts, relevant production costs, and costs
parameters related to production planning, are examined. The research provides an approach
that considers all relevant costs factors, while optimizin g the production planning problem '
and automates the execution of the plann ing. The emp11a51s of this research iSonthe & =
produetlon process and finished goods the supply side, of the internal processes is out of

the scgpe of this research.

Keywords: Traceabfffty,: MPS, Production Planning

Introduction-

Necessary information such as manufacturers, suppliers, and distributors is recorded. This
information is tracked in all processes from procurement of raw materials and parts to
machining, assembly, distribution, and sales to ensure that their histories can be traced.
Three terms of traceability

In this paper three terms for traceability with distinguishing aims will be consistently used;
traceability, traceability system, and traceability methods. The relations between the three
terms are graphically described in Figure In words, the relation could be described as
follows: “Models showing the product flow in process sections are constructed with
traceability methods. The various product flow models for the process sections are then

combined by a traceability system to achieve traceability through the process.”
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e The system creatm the abili ty by nkmg product
nd process data -

_ Traceability S stem

Advantagesof traceability
* Improve data accuracy
* Increase operational productivity
* Protect your brand and bottom line

Disadvantages of traceability

C ¢ Time consuming
® Management changing
* Checklist updates
Features of traceability
o‘ Regulatory and Compliance Reporting
* Detailed Search and filtering
* Real-Time Production and Quality Monitoring
* End-to-EndERP andMES Integration
* Time Sensitive Materials and Expiration Monitoring
e Security
® Data Collaboration
( * Extensive Drill Down

Objectives of the Study
1. To understand basic theoretical concept of traceability.
2. To analyse shift wise production KI EBR Modal.
3. To find weekly production efficiency in the production.

Research Statement Problem
The main problem occurs in production planning system are following: observed volatile

demand rates, under-capacity of the production system, high emergency shipment costs, and
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obsolete labour. The under-capacity of the system is caused by a lack of knowledge about
production system configurations with a high output per time unit.

There is argued that the production line is able to operate under lower tact-times, but the
physical requirements to change the line to these requirements are currently not known.
During the literature review, it was observed that in Production planning and control
manufacturing systems and hybrid systems, there are uncertainties associated with the
performance due to dynamic variations in number of kanbans, machine break down and

repair, demand variability and inventory for serial and non-serial flow systems.
Methods of data collection

Primary Data

System need primary data conveyor system live mass production, one server system with
PC, PLC,HMI, Sensor, Data matric QR Code printer, one Auto Scanner and Contro] panel.
Also-need SQL Server, .Net frame work and Mitsubishi Gx works3 Ladder Logic software
Secondary Data

a) Collection: Connects to automated, semi-automated and manual production to count
and collect data with minimal or no human intervention. As per customer
requirement provide solution. '

b) Display: Presents relevant production information back to operators, line leaders,
supervisors, the supporting departments and the management. Big TV display
provide on system live mass production industry.

¢) Analysis: Should provide sufficient production data for the management to conduct

relevant analysis at all level in the shop floor.

Data Analysis

Data related high level security provide, does not permission of worker data changes and
interferences permission. Permission allows only Manager, Sr. Manager and line supervisor
only data log, data management normal changes in traceability permission only authorised
person.Analysis of data management to implement system as per customer requirement.As
per customer requirement collect Testing system data from PLC to software.Different part
parameters data collected and save in excel format as well as display on PC screen. Design

user dashboard to display all bike part parameters status like alarm, warning, real time SMS

National Journal of Research in Marketing, Finance & HRM L Page 3
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& Email alert, with respect to parameters status show and report generate.

1 ABS S111542700 10
Kl EBR

2 ABS S111542701 25
K1 EBR

3 ABS S111542702 20

Table 1: Shift wise production K1 EBR ABS Model

Above table 1 shows production side cover today’s production plan 10 part morning

shift target.

PLAN

$111542700 5111542701 $111542702

K1 EBR ABS K1 EBR ABS K1 EBR ABS
1 2

Graph 1: Shift wise production K1 EBR Model

Side cove shift wise plan is generated, lower and upper as per requirement of customer. Not

constant production of all shifts, first shift has 10 parts needed for customer, second shift has

25 parts and third shift has 20 parts, second max production as compare to first shift and

second shift. An Actual current plan and today’s production are same. No production loss

and all data logged and stored on server.
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l i 1 K1 EBR ABS 5111542700

= PLAN

= OK PART
B SCRAP

= REWORK

Graph 2: Pie Chart Shift wise production K1 EBR Modal

As above graph shows data actual plan and production completion process of K1 EBR ABS
model. Quality manager’s full day plan is to submit the production manager and production
supervisor First shift plan in 10 K1 EBR ABS model target.

First shift’s ok part 4, rework part 4 and scrap part 2. So production loss generate because in
given time 10 part dispatch at a time is not possible for production head. Same work on
second shift plan 25 part ok part 16, rework part 6 and 3 part scrap. Third .shiﬁ production
actual plan 20 part as per production data, Production improve better than first and second
shift. Ok part 15, rework part 4 and scrap part no large production loss in third shift.

After understanding the system processes at the line, we tried to elaborate more on the actual
issues and their production management and part trace. For the purpose of easily data stored
of the system, we differentiated the working of the system into the current and required
sfates. The performance of the line was majorly based on measurement of production
efficiency and was displayed on the activity boards in the form of day-by the hour-

production.

25
20
5=

10 |

~g—1 K1 EBR ABS :
5111542700

—--2K1EBRABS |

5111542701

g3 K1 EBRABS |
$111542702

)

PLAN OK PART REWORK

SCRAP

Graph 3: Line Chart Shift wise production K1 EBR ABS Modal
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Batch production and therefore efficiency was increased for a certain amount of time. Thus
efficiency parameter does not provide a clear picture of the performance of the system. It is

therefore required to check the finished and unfinished product inventory levels,
Weekly production efficiency data collected company:

The performance of the line was majorly based on measurement of production efficiency
and was displayed on the activity boards in the form of day-by-day and the hour-by-hour
production. The data is collected from the shift records provided by the company. As seen
from the beloved graph, the efficiency varies in the range from around lowest of 10% to
highest of 70%. The variation was found high in nature and not pretending to any specific
pattern. This figure gives an overall picture but has limited use so as to understand which
specific area needs to be improved. It should be further assisted with the help of other
performance measurement criteria. The need of another performance parameter is justified if

we observe the figure shown below.
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Graph 4: Weekly Production efficiency

Prediction and description can be achieved by using data minimizing a tasks such as
classification, prediction, association, regression, clustering, summarization, dependency
modelling, and change and deviation detection. In descriptive modelling the aim is to
describe not to predict models. As a consequence, descriptive are used in the setting of
uﬁsupervised learning. Typical methods of descriptive are density estimation, smoothing,
data .segmentation and clustering. For predictive, it falls into the category of supervised

learning with method like classification, regression a decision tree.
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Graph 5:Line Chart of Required Material

The strength of the connections between neurons increases with frequency of stimulation
and the neural networks also operates in the same manner. The third technique is rules.
Rules induction is one of the major forms of data mining and is perhaps the most common
form of knowledge discovery in unsupervised learning systems because it is relatively easy
to understand. When the rules are mined out of the database, the rules can be used either to
understanding the business problems or to perform an actual predictions against some
predefined prediction target. Beside the previously mentioned techniques, genetic algorithms
and fuzzy logic were another example of artificial intelligence techniques that have place in
data mining applications.

Findings

Traceability and production management important finding key are following:

1. Having access to all the data on products’ paths enables manufacturers to dig deep,
and find the root cause of problems. Issues are identified and solved quickly to
minimize impact.

2. Seeing how parts and products move through lines facilitates continuous
improvement. Indeed, improvement opportunities are lost when genealogical data is
not accessible. Knowing where and when bottlenecks and delays occur makes real-
time optimization possible.

3. Since traceability monitors how products move through the manufacturing process, it
helps with value stream mapping. Equipped with detailed product genealogy records,
manufacturers gain supply chain visibility, which provides a much more granular

picture of their operations’ value stream.
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4. Moreover, part traceability along the entire production line can also help find key
points where quality check-ups should be added. It also increases accountability and
engagement on the shop floor.

Conglusion

Technology-enabled end-to-end traceability in two wheeler part value chains, coupled with
multi stakeholder collaboration, has the potential to fundamentally improve production
systems. To achieve its full potential, stakeholders will need to come together to enable
emerging technologies and to install a broad system and standards. This collaboration should
be built on a shared vision and executed with recognition of the mutual benefits of
partnership.

Over-time costs and emergency shipment costs are not included in these analyses.
Furthermore, the used capacity scenarios are based on empirical data, but remain an
approximation of the true behaviour of the production system, when adding a worker to the
system. Nonetheless, these scenarios should provide a sound insight in the methods of
planning, and in the practical use and the importance of the capacity scenarios. The
traceébility in the distribution chain would significantly increase by applying the barcode
part tracing technique. The improved traceability gives a better opportunity to see how the
products are affected by the handling in the distribution chain, as analyses from different

stages in the distribution chain can be compared.
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Abstract:

E-commerce involves an online transaction. E-commerce provides multiple benefits to the
consumers in form of availability of goods at lower cost, wider choice and saves time. The

general category of ecommerce can be broken down into two parts: E-Merchandise & E-

finance. Many companies, organizations, and communities in India are doihg business
using E—commefce andnalso are adopting M-commerce for doing business. Ecommerce is
showing tremendous business growth in India. Increasing internet users have added to its
| growth. Despite being the second largest user base in world, only behind China _(650
million, 48% of pobulation), the penetration of e-commerce is low compared to markets
like the United States (266 M, 84%), or France (54 M, 81%), but is growing at an
“unprecedented rate, 'add_ing around 6 million new entrants every month. The industry
consensus is that growth is at an inflection point. India's e- commerce mafket was worth_
about $3.9 billion in 2009, it went up to $12.6 billion in 2018. In 2018, the e-retail
segment was worth US$2.3 billion. About 70% of India's c-commerce market is travel
related. According to Google India, there were 35 million online shoppers in India in 2014
Ql and is expected to cross 100 million mark by end of year 2019. By 2021, India is
expected to generate $100 billion online retail revenue out of which $35 billion will
(' apparel sales are set to grow four times in comin g years. This paper is outcome of a review

of various research studies carried out on Impact of E-commerce on Indian Commerce.

I Key Words: E-commeice, E-finance, E-Merchandise, M- Commerce.

e O i i e s e e n s — —

INTRODUCTION

India has emerged as one of the major players on the new international business scene. Its
unstoppable economic growth since reforms in 1991 has become the focus of attention of
researchers in the area of international business and management. The purpose of this
paper is to review the impact of e-commerce on Indian Commerce that has been published
in top business and management journals, with the aim of knowing what are the most
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influential papers, what are the issues that have received the most attention, which are the
main findings or what more needs to be done in terms of research

' E-COMMERCE i
E-commerce is a paradigm shift. It is a “disruptive” innovation that is radically
changing the traditional way of doing business. Electronic commerce is a type of
business model, or segment of a larger business model, that enables a firm or individual
to conduct business over an electronic network, typically the internet. E-commerce is the
buying and selling of goods and services, or the transmitting of funds or data, over an
electronic network, primarily the Internet. These business transactions are business-to-
business, business-to-consumer, consumer-to-consumer or consumer-to-business. The
term e- tail is used in reference to transactional processes around online retail. E-
commerce is conducted using a variety of applications, such as email, fax, online
catalogs and shopping carts, Electronic Data Interchange (EDI), File Transfer Protocol,

~and Web services. It can be thought of as a more advanced form of mail-order
purchasing through a catalog. E- Commerce is the movement of business onto the World
Wide Web. The effects of e-commerce are already appearing in all areas of business,
from customer service to new product design. It facilitates new types of information
based business processes for reaching and interacting with customers like online

advertising and marketing, online order taking and online customer service.

There has been a rise in the number of companies taking up e- commerce in the recent
past. Major Indian portal sites have also shifted towards ecommerce instead of depending
on advertising revenue. Many sites are now selling a diverse range of products and
services from flowers, greeting cards, and movie tickets to groceries, electronic gadgets,

- and computers, etc

Historical Development of E-Commerce
A timeline for the development of e-commerce:

* 1971 or 1972: The ARPANET is used to arrange acannabis sale between students at
the Stanford Artificial Intelligence Laboratory and the Massachusetts Institute of
Technology, later described as "the seminal act of e- commerce” in John Markoff's
book What the Dormouse Said.

* 1979: Michael Aldrich demonstrates the first online shopping system.
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* 1981: Thomson Holidays UK is first business-to-business online shopping system to be
installed. '

* 1982: Minitel was introduced nationwide in France by France Télécom and used
for online ordering.

* 1983: California Sfate Assembly holds first hearing on "electronic commerce" in
Voleano, California. Testifying are CPUC, MCI Mail, Prodigy, CompuServe,
Volcano Telephone, and Pacific Telesis. (Not permitted to testify is Quantum
Technology, later to become AOL.)

* 1984: Gateshead SIS/Tesco is first B2C online shopping system and Mrs Snowball, 72,
is the first online home shopper

* 1984: In April 1984, CompuServe launches the Electronic Mall in the USA and Canada.
It is the first comprehensive electronic commerce service. :

* 1990: Tim Berners-Lee writes the first web browser, WorldWideWeb, using a
NeXT computer.

* 1992: Book Stacks Unlimited in Cleveland opens a commercial sales website
(www.books.com) selling books online with credit card processing.

* 1993: Paget Press releases edition No. 3 of the first app store, The Electronic
AppWrapper

* 1994: Netscape releases the Navigator browser in October under the code name Mozilla.
Netscape 1.0 is introduced in late 1994 with SSL encryption that made transactions
secure.

* 1994: Ipswitch IMail Server becomes the first software available online for sale and
immediate download via a partnership between Ipswitch, Inc. and OpenMarket.

* 1994: "Ten Summoner's Tales" by Sting becomes the first secure online purchase.

. 1995: The US National Science Foundation lifts its former strict prohibition of
commercial enterprise on the Internet.

* 1995: Thursday 27 April 1995, the purchase of a book by Paul Stanfield, Product
Manager for CompuServe UK, from W H Smith's shop within CompuServe's UK
Shopping Centre is the UK's first national online shopping service secure transaction.
The shopping service at launch featured W H Smith, Tesco, Virgin Megastores/Our
Price, Great Universal Stores (GUS), Interflora,Dixons Retail, Past Times, PC World

(retailer) and Innovations.
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* 1995: Jeff Bezos launches Amazon.com and the first commercial-free 24-hour,
internét-only radio stations, Radio HK and NetRadio start broadcasting. eBay is
founded by compufer programmer Pierre Omidyar as AuctionWeb.

* 1996: IndiaMART B2B marketplace established in India.

* 1996: ECPlaza B2B marketplace established in Korea.

¢ 1998: Electronic postal stamps can be purchased and downloaded for printing from the
Web.

* 1999: Alibaba  Group is established  in China. Business.com sold for US
$7.5 million to eCompanies, which was purchased in 1997 for US

$149,000. The peer-to-peer  filesharing softwareNapster launches. ATG
_Stores launches to sell decorative items for the home online. |

* 2000: The dot-com bust.

* 2001: Alibaba.com achieved profitability in December 2001.

* 2002: eBay acquires PayPal for $1.5 billion. Niche retail companies Wayfair and
NetShops are founded with the concept of selling products through several targeted
domains, rather than a central portal.

* 2003: Amazon.com posts first yearly profit.

* 2003: Bossgoo B2B marketplace established in China.

* 2004: DHgate.com, China's first online b2b transaction platform, is established,
forcing other b2b sites to move away from the "yellow pages" model.

* 2007: Business.com acquired by R.H. Donnelley for $345 million.

* 2009: Zappos.com acquired by Amazon.com for $928 million. Retail Convergence,

" operator of private sale website RueLaLa.com, acquired by GSI Commerce for
$180 million, plus up to $170 million in earn-out payments based on performance

( through 2012.

* 2010: Groupon reportedly rejects a $6 billion offer from Google. Instead, the
group buying websites went ahead with an IPO on 4 November 2011. It was the
largest IPO since Google.

* 2011: Quidsi.com, parent company of Diapers.com, acquired by Amazon.com for $500
million in cash plus $45 million in debt and other obligations. GSI Commerce, a

company specializing in creating, developing and running online shopping sites for

brick and mortar businesses, acquired by eBay for $2.4 billion.
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* 2014: Overstock.com processes  over $1 million in Bitcoin sales. India’s e-
commerce industry is estimated
to have grown more than 30% from 2012 to $12.6 billion in 2013. US eCommerce and
Online Retail sales projected to reach $294 billion, an increase of 12 percent over
2013 and 9% of all retail sales. Alibaba Group has the largest Initial public
offeringever, worth $25 billion.
* 2015: Amazon.com accounts for more than half of allecommerce growth, selling almost

500 Million SKU's in the US.

KEY DRIVERS IN INDIAN E-COMMERCE

* Large percentage of population subscribed to broadband Internet, burgeoning 3G internet
users, and a recent introduction of 4G across the country.

* Explosive growth of Smartphone users, soon to be world's second largest Smartphone
user base.

* Rising standards of living as result of fast decline in poverty rate.

* Availability of much wider product range (including long tail and Direct Imports)
compared to what is available at brick and mortar retailers.

* Competitive prices compared to brick and mortar retail driven by disintermediation
and reduced inventory and real estate costs.

* Increased usage of online classified sites, with more consumer buying and selling
second-hand goods

* Evolution of Million-Dollar startup like Jabong.com, Saavn, Makemytrip,
Bookmyshow, Zomato Etc.

* India's retail market is estimated at $470 billion in 2011 and is expected to grow to $675
billion by 2016 and $850 billion by 2020, — estimated CAGR of 10%. According to
Forrester, the e-commerce market in India is set to grow the fastest within the Asia-
Pacific Region at a CAGR of over 57% between 2012 —2016. India has an
internet user base of about 354 million as of June of 2015. Despite being the second
largest user base in world, only behind China (650 million, 48% of population), the
penetration of e-commerce is low compared to markets like the United States (266 M,
84%), or France (54 M, 81%), but is growing at an unprecedented rate, adding around
6 million new entrants every month. The industry consensus is that growth is at
an inflection point. In India, cash on delivery is the most preferred payment method,

accumulating 75% of the e-retail activities. Demand for international consumer
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products (including long-tail items) is growing much faster than in-country supply from

authorized distributors and e-commerce offerings. Largest e-commerce companies in

India are Flipkart, Snapdeal, Amazon India, and Paytm

* Growth Prospects of E-Commerce in India:
Increasing internet and mobile penetration, growing acceptability of online
payments and favourable demographics has provided the e-commerce sector in
India the unique opportunity to companies connect with their customers, it said.
"There would be over a five to seven fold increase in revenue generatéd through e-
commerce as compared to last year with all branded apparel, accessories, jewellery,
gifts, footwear are available at a cheaper rates and delivered at the doorstep, (as per
industry body Assocham). It is noted that the buying trends during 2016 will witness a
significant upward movement due to aggressive online discounts, rising fuel price and
wider and abundant choice will hit the e-commerce industry in 2016.

* It observed mobile commerce (m-commerce) is growing rapidly as a stable and
secure supplement to the e-commerce industry. Shopping online through smart phones is
proving to be a game changer, and industry leaders believe that m- commerce
could contribute up to 70 per cent of their total revenues. In India roughly 60-65 per
cent of the total e- commerce sales are being generated by mobile devices and tablets,
increased by 50 per cent than in year 2015 and also likely to continue upwards. It noted
that the browsing trends, which have broadly shifted from the desktop to mobile devices
in India, online shopping is also expected to follow suit, as one out of three customers
currently makes transactions through mobiles in tier-1 and tier-2 cities. In 2015, 78 per
cent of shopping queries were made through mobile devices, compared to 46 per
cent in 2013. In 2015, the highest growth rate was seen in the apparel segment almost
69.5 per cent over last year, followed by electronic items by 62 percent, baby care
products at 53 per cent, beauty and personal care products at 52 per cent and home
furnishings at 49 per cent. It revealed that Mumbai ranks first in online shopping
followed by Delhi, Ahmedabad, Bangalore and Kolkata. On the mode of payment,
almost 45 per cent of online shoppers reportedly preferred cash on delivery mode
of payment over credit cards (16 per cent) and dcbit cards (21 per cent).

- #—-Only 10 per cent opted for internet banking and a scanty 7 per cent preferred cash

cards, mobile wallets, and other such modes of payment, it said. Among the above

age segments, 18-25 years of age group has been the fastest growing age segment online

%
National Journal of Research in Marketing, Finance & HRM  _ f"'\;r"“"’_““ - Page 53
“nnyan AN
‘ /»:_3 ‘u,ﬂ
[t/
: -..':; /

[ kawadl, H

:\-.., Bne - & .j“"j




Volume: 6 No.1 March 2021 ISSN: 2455-5398

with user growth being contributed by both male and female segments. The survey
revealed that 38 per cent of regular shoppers are in 18-25 age group, 52 per cent in 26-
35, 8 per cent in 36-45 and 2 per cent in the age group of 45-60.

*. Challenges of E-commerce in India

* India has less credit card population, lack of fast postal services in rural India.
Accessing the Internet is currently hindered down by slow transmission speeds,
frequent disconnects, cost of Wireless connection and wireless communication
standards over which data is transmitted. High-speed-bandwidth Internet connection
not available to most citizens of the nation at an affordable rate. In India, mostly
people are not aware about the English language or not so good in English lénguage. So
that for the transaction over internet through electronic devices, language becomes one
of the major factors to purchases, hire and sell a particular product or services.
Multiple issues of trust in e-commerce technology and lack of widely accepted
standards, lack of payment gateways, privacy of personal and business data
connected over the Internet not assured security and confidentiality of data not in

place to deploy ubiquitous IT Infrastructure and its maintenance.

» Conclusion

* Growth of e-commerce depend to a great extent on effective IT security systems for
which necessary technological and legal provisions need to be put in place
and strengthened constantly. While many companies, organiza_tions, and
communities in India are beginning to take advantage of the potential of e-
commerce, critical challenges remain to be overcome before e-commerce would
become an asset for common people.

* With the explosion of internet connectivity through mobile devices like Smartphone
and tablets, millions of consumers are making decisions online and in this way
enterprises can build the brand digitally and enhance productivity but government

* policies must ensure the cost effective methods/solutions. E- Commerce in India is
destined to grow both in revenue and geographic reach. The challenge of
establishing consumer trust in e-commerce poses problems and issues that need

further research.
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_'Abstract

.Indlan aviation oargo industry is a complex and competitive industry with any stakeholders
.and is ably nawgatmg the ever changing and increasingly complex air freight and cargo
emuronment while implementing new initiatives for its seamless growth, to keep it at par
‘with mtematlonal standards. __ -

The main purpose is to study the bas:c activity mvolved in operatlons of av1atlon oargo
long'thS and various challenges face by av1atlon cargo logistics chain both are key areas of
focus

Throughput efficiency aiso will improved by upgrading infrastructure ﬁicilitioé and'
unp]ementahon of fast-track facilities it wnll also help in reducing dwell time and promote

Jjust in time operatlon process, whlch 1S essen'oal to maintain relevant amount of mvontories

Keywords: Aviation Cargo, Logistics Operation

1] Introduction

Modern aviation transport is an essential enabler of global connectivity and serves as a key
engine of economic growth of development. Aviation cargo brings in efficiency in movement
of material bringing new market closer. Aviation cargo traffic in our country is expected to
grow in upcoming years.

The research aims at understanding the problems of aviation cargo operations there are

different stages of the process of import and export of the cargo some of the major process

are export operations. import operations, air way bill. customer clearance, freicht forwardin
—-—-—_—____________&_____—L-h—hh-i—hh—;—d—g———q_&_
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freight transportation. These study gives and overview about problems and challenges in
aviation cargo operations. the problems like procedural bottlenecks of customs clearance,
congestion at airport cargo terminal, reducing dwell time, insufficient use of belly cargo
capacity, forecasting airline cargo capacity and space allocation challenges of handling
hézardous cargo and dangerous cargo etc.

Indian aviation cargo industry is a complex and competitive industry with many stakeholders
and is ably navigating the ever-changing and increasingly complex aviation freight and cargo
environment while implementing new initiatives for its seamless growth, to keep it at par
with international standards.

2] Objectives of the Study

1. To study the basic concept of aviation cargo industry and its operations.

2. To study the importance of aviation cargo logistics in the transportation of time-
temperature sensitive perishable goods and study the basic concepts related with
them.

3. To study the role and contribution of aviation cargo industry in Indian
economy.

4. To study Indian airports outline and freight traffic analysis on major airports in
India.

3] Research Problem
The aviation logistics industry in the country today is resist with many serious issues like
inordinate dwell times, missing and non-traceable cargo, damaged cargo, processing times
and queues at the cargo terminal etc. aviation cargo infrastructure in India is frequently
designed for medium and long term requirements and woefully inadequate and overloaded.
And hence is widely acknowledged that existing process at the airports for cargo act as a
stumbling block for growth of industry.
Aviation cargo logistics industry suffering from various challenges is as follows

1. Lack of airport and airline capacity especially during peak hours.

2. Lack of connectivity to rural as well as small town.
3. Cost and government taxation policies.
4

. Inefficiency of process leading to high dwell times:

4] Review of Literature

According to (Vasantha, 2019) that results of employees perception towards the challenges in
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aviation cargo shows “lack of skilled manpower are identified as major challenges in aviation
cargo operations” the main challenges in customs clearance and documentation is shortage of
proper offers at right time.it is observed that the cargo packaging and handling are affected
the operations and services in that carelessness of manpower leads damages because of
imprbper and unskilled manpower affects the operations and services the handling of cargo
which leads to damage. Also major problem found that major problem in truck lay is airlines
are not giving carting order to the trucks at the right time is the main challenges face by

respondent.

According to (Quang, 2017) Air cargo transport and air cargo services are two major factors
that create the value of logistics in the air transport sector. It not only contributes directly to
national income, but also contributes indirectly through the promotion of other sectors of the
economy, especially the international trade of nations. To see the direct contribution, it is
necessary to measure their value in GDP. To accomplish this objective, this study will brief
the theoretical basis, build measurement methods, collect and analyzed data from 2011 to
2016.The results of the study will help the Vietnamese aviation industry to see the value of its

‘contribution, the development trend and the development of appropriate policies.

According to (Ministry of Civil Avaition Government of India. Air Cargo Logistics In india.,
2012) Air cargo logistics play a vital role in the economic development of nation. Airlines,
air cargo terminal operators, ground handling services providers,integrated express service
providers, forwarders, domestic cargo transport service providers and custom house agent are
the key players in the entire air cargo supply chain. Thus the air cargo industry presents a
wide variety of service providers coming together to move goods both domestically and
internationally with a single minded purpose of faster and efficient delivery.

These business entities in air cargo logistics industry in turn interact with a number of cross-
border regulatory agenciesthe principal among them is the customs establishment. Speedier
services in the air cargo supply chain facilities larger number of business entities to become
more competitive. Globally, more than one-third of the value of goods traded internationally
is transported by air and therefore air cargo industry is considered as a barometer of global

economic health.
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5] Indian Aviation Industry and Its Overview
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Graph 1: GDP Growth Rate (Source: World Bank Report)
Interpretation: :

Domestic Macro-Economic Overview:

Economic growth is gaining strength in 2018 and even in 2019 India is likely to be the
fastest-growing major economy in the world, as per World Bank. Union budget of 2018-19
continued the agenda of fiscal prudence with emphasis on reducing central government’s
debt to GDP ratio. Union Budget also focused on rural economy through targeted
investments.

The short-term cost of temporary disruptions such as demonetisation and the Goods and
Service Tax was seen in 2017 when India’s GDP growth rate declined from 7.1% in 2016 to
6.7% in 2017. But, the effect is fading as per the latest report by World Bank, where they
have'maintained the expected growth projections 7.5% for 2019.

The strong and sustained outlook is on the back of robust private consumption and
strengthening investments. The World Bank said that India’s growth potential is of 7% in the
medium-term and is currently growing above it. This can be attributed to the major economic
reforms and fiscal measures taken by the government. In the World Banks’ Dding Business
Report (2018), India jumped from 130 to 100 ranks. India is among the top five reformers
and has been able to improve its score in six out of 10 criteria used by World Bank to
measure ease of doing business. This is a positive sign for investors

While the fundamentals are strong for India, but certain downside risk remain. As per World
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Bank, the downside risks include internal possibility of fiscal slippages, delays in reforms to
resolve financial vulnerabilities and improve the health of regional banking systems as well
as external factors such as faster-than expected tightcning in global financial conditions and
fear of global trade war. However, at the same time, stronger than expected global growth
can lead to increased domestic growth for India.

6] Top Countries for International Air Freight Traffic

m UAE

B Qatar

B UK

M Hong-kong

# France

® Germany

® Malaysia

= Saudi Arbia

i Singapore
Thailand

# Others

Graph 2: Top Countries for International Air Freight Traffic
Interpretation:
> According to AAI, over 2018-23, the international and domestic air freight is
supposed to grow at a CAGR of 8% and 8.5% respectively with an overall growth of
8.2%.

»> Considering this trend to continue till 2027, projected international and domestic air
cargo will be 3.6 million MT and 2.1 million MT respectively resulting in total air
cargo traffic of 6.8 million MT.

> As mentioned in short term goal for India which is set in national air cargo policy, to
develop air cargo transhipment hub in India at all major airports hy 2025.

> By referring regulatory policies and strategies which will be help to increase
international air freight traffic as following;

A. Air service agreement and promoting co-operation with international airports

B. Cargo community infrastructure
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C. Technology and innovation.
7] Freight Traffic Analysis
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Graph 3: International and Domestic Freight Traffic

Interpretation:

> In FY20, domestic freight traffic stood at 1.32 MT and international freight traffic
was at 2.00 MT

»> By 2023, total freight traffic is expected to touch 4.1 MT, exhibiting a CAGR of
7.27% between FY16 and FY23.in addition, international freight is expected to grow
at a CAGR of 7.50% and domestic freight traffic is expected to grow at a CAGR
7.13% between FY16 and FY?23.

> As we see, there is significant amount of growth in international freight traffic as
compared to domestic market due to EXIM policy and Preferential and Free Trade
Agreements which is part of regulatory policies and strategy in support of air cargo
growth.

» Government also takes initiative toAligning with International standards to secure and
facilitate trade it also helps to do ease of doing business and promote export from

India to international market.
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Conclusion

Speed of the delivery is a crucial to efficient logistics. Regulatory processes and the
regulatory environment play a significant role in the movement of cargo by air and express
delivery industry regulatory obligations are required to be fulfilled within a very short
delivery timeframe. A simple, transparent and efficient regulatory environment without
compromising on regulatory requirements is necessary for enabling faster movement of
cargo/EDS by air.

Significant amount of investment made in creating infrastructure would become futile if the
regulatory framework does not assist in the full realization of the potential of this
infrastructure. As the regulatory environment impacting the air cargo industry spans over
various department/Ministries, every wing of the government has to work in a concerted
manner to ensure that the overall objective of economic development is advanced without
barriers.

Customs administration have taken a number of initiatives toward trade facilitation and there
is no denial of that; but what is important is that, today India is poised to become the
economic power house of the world being one of the fastest growing economics and therefore
needs of such a fast growing economy are different and this requires deeper analysis of

problems on hand and a faster durable solution.
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AN EMPIRICAL STUDY OF EMERGING BENEFITS IN MOBILE
WALLET APP WITH REFERENCE TO CUSTOMERS’ PERCEPTION

Prajakta Pandurang Khutwad
khutwadprajakta@gemail.com

Dr. Rohan P. Dahivale
(Associate Professor), rohandahivale@gmail.com
Rajgad Institute of Management Research & Development, Pune 43

Abstract
In present world mobile play an important role in our daily life. In India, the growing
adoption of Smart-phones and mobile phone has given a boost to the mobile wallet industry.
The main aim of this paper is to identify benefits and analyze the perception of people
- | towards mobile apps usage. The paper provides information about usage pattern of mobile
 apps and their impact on day to day activities of people. The research subject is important in
the context of analyzing the relationship between different mobile applications and user
engagement. Relationship between these two terms will be identified in terms of the
responses provided by respondents. The data was collected from 100 respondents through a
pre-tested and a well structured questionnaire. Besides that, perceptions of them towards
mobile apps are also presented in order to understand the importance and selection of mobile
apps in the canvas of the mind of people while using apps. =

Keywords: mobile wallet, digital money, e-commerce

Introduction

A mobile wallet is a way to carry your cards information in a digital form on your mobile
device. It is a form of e-commerce model that is designed to be used with mobile devices due
to their convenience and easy access. There is need to provide information about usage
pattern of mobile apps and their benefits. Research should be carried out to know the
customer awareness and perception on adoption of digital mode of payment. All should know
customer preferences towards mobile apps in order to understand the importance and
selection of mobile apps in the canvas of the mind of people while using apps. The research
subject is important in the context of analyzing the relationship between different mobile
applications and user engagement.

Concept of Mobile Wallet

A mobile wallet is a facility provided by various e-wallet companies that allow users to make
instant payment and various other transactions through their mobile application.

Mobile wallet provides a lot of benefit to wallet holders. There is a huge boost to the business

National Journal of Research in Marketing, Finance & HRM
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due to mobile wallets as it enables customers to make transactions at various merchants.
Essentially, customers store money in their digital wallet that they use for various payments.
The i)ank accounts of individual users are linked with their digital wallet. Digital wallets are
not used only for online purchases but also for authentication of user.

Types of Payment Modes:

There are many modes of transacting through mobile wallets. Few of them are: _

1) Mobile Number Payment: Sender enters receivers® phone number who is with the
same mobile wallet service provider and adds the amount to transact. (e.g., VIPs
wallets, Mobikwik, Free charge, Airtel money etc.)

2) QR payment: Sender scans the receivers unique QR code which was generated by
the service provider to make the payment. This is mostly used in stores.

- 3) NFC Payments: This works when two NFC chip enabled devices are placed next to
each other exchange data.(e.g. Google Tez, Ultracash etc.)

4) UPI Payments: This works with service providers registered with National Payments
Corporations of India. Users can transact by entering VPA (Virtual Payment
Address). This service is mostly provided by banks and a few wallets.

Types of Wallets

Telecom Backed Wallets: Telecom Service Providers have their own mobile wallet. An
initial service offered was mobile recharges. These providers are getting the payments bank
license from the RBL. Airtel was the first mover in the market.

Wallets by banks: Major Banks are developing mobile wallets for their customers to have a
direct interaction between buyer, seller and banks.

Statement of Research Problem

Mobile wallets are growing in INDIA as the consumers relying upon the digital lifestyle to
make things convenient and faster. Mobile wallet providers should focus on following things
to keep themselves competitive in the market and increase the customer base. Marketing
planning helps you develop products and services in your business that meet the needs of
your target market. Good inarketing plan helps your customers understand why your product

or service is better than others in the competition.

Objectives of the Study

1) To evaluate the benefits and merits of mobile payment system.
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2) To find out the awareness and perception of the users towards digital wallets.’
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3) To recognize the leading factors needed to identify and analyze the relatlonshlp between

different mobile applications and user engagement.

4) To assess the importance and selection of mobile apps in the mind of people while using

mobile apps.

Research Design

SN Parameter Description

1 Type of research Desctiptive & Exploratory Research
2 Research Instrument Structured Questionnaire

3 Survey period July to September 2019

4. Type of product Mobile Wallet

5 Primary sources Structured questionnaire, observation
6 Secondary sources Book, Journal, Articles, Magazines
7 Data interpretation Though Graphs

Data Analysis and Interpretation

Demographic Profile of respondents

Gender

1 Male 54%

2 Female 46%

Age

1 Below 20 88%

2 20-40 7%

3 Above 40 5%

Qualification

1" | Below graduate 23%

2 Graduate 44%

3 | Above Graduate 33%

4
‘Occupation .

1 Student 17%

2 Employee 55%

3 Business 17%

4 Housewife 11%

5 Retired 00%
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Q.1. Which mode of payment do you prefer the most?

100 responses

@ Cacsh
i Debit/Cradit card
& Moblle wallet

Graph 1: Analysis of mode of payment

Interpretation: After collecting and analyzing the above information, researcher

interprets 55% responses are for Mobile Wallet.

Q.2. How often do you use mobile wallet in a month?

44 responses

@ Once in a month
@ 2 to 5 times
£ More than 5 times

Craph 2 Analysis of mobile wallet use in a month

Interpretation: After collecting and analyzing the above information, researcher interprets
40.4% responses are for 2 to 5 times, 34.3% responses are for more than 5 times and 25.3%
responses are for once in a month.

Q.3. You prefer using M-wallet mostly for transactions of___

@ Recharge

@ Utikty bill payments
& Money transter

@ Cniine shopping

@ Al of the abave
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Graph 3 Analysis of transactions done using M wallet
Interpretation: From the above graph, researcher interpret 60% responses are for all of the

above, 21% responses are for money transfer, 11% responses are for recharge and very less
response for utility bill payments and online shopping.

Graph 4 Analysis of mostly prefer mobile wallet
Q.4. Which mobile wallet do you prefer the most?

160 reaponses

® Payim

& FhonePe

% Godgle pay

& Vipswaliet

& Mobilonik

# Depends on the cashback policy
& Ammazon

Interpretation: From the above graph, researcher interpret 35% response is for Google pay,
30% response is for PhonePe, 26% response is for Paytm and 7% is for Vipswallet. Also 2%

responses are for others specifying amazon and depends on the cashback policy.
Q.5. Rate the mobile wallet application that you have used.

TE0 responses

8¢

40

0 (0%} 2 {'ill%} 1 ".T‘-—*’:.l
i

1 2 3
Graph 5 Rating of mobile wallet app
Interpretation: The study also looked for satisfaction rate of customer using mobile wallet.
From the above graph, researcher interpret 35% people are highly satisfied with service
provided by mobile wallet providers whereas 0% that is no one is dissatisfied with the use of

mobile wallet.

Q 6) Rate the following M-wallet benefits: Access to all required payment services:
Total 100 responses:
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No. of responses

Graph 6 Access to all required payment services

Interpretation: The above table indicates 28% of respondents strongly agree that access to

all required payment services is considered as one of the benefits of mobile wallet followed
( by 44% respondents agree to it and 3% respondents disagree.

Q.7. Did you come across any obstacle while using mobile wallet?

® ves
& No

Interpretation: From the above graph, researcher interpret that 63% people have come
across an obstacle and 37% people have not while using mobile wallet. This shows that
(/ maximum people are facing some problems when using mobile wallet.

Q.8. If yes, what kind of obstacles you face the most?

# Security issues

B T much time sonsumetion

& Non acceptance st different stores

4% Difficuit o ese

¥ Sxpmading the Dally et of no. of
knasactions

£ Mobde Network issue swhis traveling

@ Server was down,

& Sems pepbiam s‘om&sﬁm% s
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Interpretation: From the above graph, researcher interpret 38.1% responses are for security
issues, 28.6% responses are for non acceptance at different stores, 23.8% responses are for
too much time consumption. Also some people have faced other obstacles like exceeding

daily limit of no. of transactions, mobile network issue while traveling and server problems.
Q.9. Would you prefer to continue using M wallet?

1 2 3 4 5 G 7

Interpretation: From the above graph, researcher interpret 39% people are very likely
interested to continue using M wallet whereas 2% are not likely interested.

Q.10. Do you think M-wallet should be widely available in India?

TO0 reanonaas

@ ves
@ to

& Can'tsay

Interpretation: From the above graph, researcher interpret 79% responses are for yes, 15%
are for can“t say and remaining 6 % are for no. This clearly shows that maximum people

think M wallet should be widely available in India.
Findings of the Study

» The preferences for using mobile wallet payment services are high.

* The Availability, Convenience, Service acceptance, Security and Reward points are

the major factors which influences most of the respondents to use mobile wallets.
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* A large number of the respondents are satisfied with the service provided by them
whereas a few number of the respondents are highly satisfied with the service used.

* Majority of the respondents have not come across any obstacle while using mobile -
wallet and major problem faced by some of the users is security issues.

* As security is a major issue, most of the respondents fear of digital-wallet provider
sharing the confidential information with other companies, misuse of information if
phone stolen, rise in the number of cyber crimes and virus being installed on the
phone.

» Security, necessity, time and services used are the factors which influence the
preferences of the respondents.

Conclusion
The study was accomplished to explore consumer perceptions and willingness to use mobile

wallets. Specifically the study explored awareness, usage, and likelihood of using smart
phones for completing the monetary transactions. With the increased penetration of internet

connectivity and smart phones has led to an increase in the number of digital wallet users.

Mobile-wallet is getting more and trendier among the consumers. As per the findings of the
study, digital-wallet is getting popularity among the young lots such as students and
employees. When a user is making an online payment via digital-wallets, the respondents are
affected by various assorted factors. One of the main obstacles is security issues, due to
which the users get anxious about his or her confidential information which may get
disclosed. Therefore the mobile-wallet providers need to understand and meet the users trust
and expectations. Mobile-wallets are growing in India as the consumers are relying upon the
digital life style to make things convenient and faster and the consumers are embracing

digital-wallet with open arms.
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Abstract

5’s practice is one of the techniques to improved quality environment, health and safety at the
workplace. In this organization there is highly qualified staff is hired for each and every
department But, company still struggling to achieve a curtain bench mark; this is set by
management Normally, this improvement has been achieved through implementation of best
practices, which are chosen to meet a particular objective. With increasing of the competition
in the business market, two major challenges are in front of our organizations® managers:
First, in this competitive environment, managers have to make the best decisions and choose
the best methods to achieve their objectives and not to lose very finite opportunities. Second,
lack of knowledge is one of the most important problems of managers about familiarity with
an appropriate method to improve the performance of organization, successfully. 5S practice
1s one of the techniques to improve quality environment, health and safety at the workplace.
Evaluation of 58 practice can be done through implementation of 5S audit at each division in
the company

Keywords: 58, sort, set in order, shine, standardize, sustain.

1] Introduction of 5S

58 system is a method using for set up and keeps quality of working environment in an
organization. Such organization can organize and manage companies which require less
space, human effort, time, quality and capital to make products with less faults and make a
workplace well ordered, disciplined and clean .5S is a system to decrease wasting and
optimize quality and productivity via monitoring an organized environment and use visual
evidences to obtain more firm results.

The columns of 58 are sort (Seiri), set in order (Seiton), shine (Seiso), standardize (Seiketsu),
and sustain (Shitsuke). In routine activity of every organization, daily works that support
company and neatness are fundamental to an efficient activities flow. 5S is an idea that
reshapes how you think about a workplace and provides a foundation for significant
improvement but it is not simply about cleaning up a shop floor. The initial stage in 58 is
deciding what is essential in the work environment and what is not. The second stage is put

National Journal of Research in Marketing, Finance & HRM
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the things where they provide the best support for the functions. The third stage is inspection,
repairing and cleaning things to find and remove the root causes of damage and dirt. The
fourth stage is team working and the members must have consensus on normal and new way
of work. The fifth stage is personal discipline to follow the standards and to perform the
personal characteristics, cleanliness and neatness of the organization. Regarding the
importance of 5S implementation in today’s organizations, this study aims to review previous
studies about benefits of 58 implementation and its efficiency in organizations.

2] Literature review

Mr. Amit Jadhav (2011) Mr. Amit Jadhav. Implementing 5S within a Japanese context in
sintered Pvt. Ltd. 2011 has implemented the principles of 5S in kihin fie manufacturing
company in order to organise the tools, improving the work environment and efficient
productive process. He introduced 5S methodology at kihin fie Company for addressing the
problems like messy environment, inefficiency, wastage of time and money. The study
revealed that 5S implementation led to reduction in time wastage by 49% and provided more
productive time to meet the customer demands along with good profits.

Mr. Ramkumar Gupta et. al. (2012) have presented experience of 5S implementation and
closely examined the effects of its implementation. They study focused on planning and
issues from the manager’s and employee’s perspectives. They have discussed the short and
long term consequences of implementing the 5S program. They found that 5S concept
strengthens and facilitates team work, discipline, productive environment, ongoing
commitment and maintain excellent service with involvement from top to bottom level
management. '

Rajesh and Qureshi (2013) have reported that in Indian economy, small scale industries
play a significant role in employment and industrial production with 33.33% of export
revenue. It is important to implement the basic lean tool (5S) in small scale industries for
their development. They concluded that implementation of 5S in (SMES) bring vital
improvement of 88.8% in production system within sequential weeks.

Khanna and Gupta (2012) have reported that Mayur Equipment Pvt. Ltd. Company situated
in Jaipur (India) have improved the bad condition of the company with practice of 5S in the
plant. The company image was totally changed with huge benefits and thereby helped the
company to receive the Forbes Asia top 200 under billion awards in November 2012.

3] Objectives of the Study

1) To study the basic concepts of 5s and to understand its importance.
2) To increase the Productivity using 5s implementation.

3) To reduce the Material waste in an Organization.

4) To use the best practices and continuously improve them.
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5) To understand the problem faced by the organization in implementation of 5S.

4] Research Design
I Primary data: Discussion with the Management level employees in Organization.

I.  Secondary data: Secondary data was collected on the basis of organization file,
official records, management books, and website of the Organization .the main source
of information was internet and the Organization brochures.

III.  Type of research: exploratory research
IV.  Nature of research: Qualitative research
V.  Survey Period: September 2019 to January 2020

5] Data Analysis and Interpretation

5.1] Time Analysis of Implementation of 58

Time analysis or Time comparison play an important role in a company or industry to
improve working and productivity efficiency. Time analysis nothing but comparison of
operation time means how much time take by the process, manufacturing of product,
searching of tools and materials, etc. We have implement 5S in this company, what is
effectiveness after implementation of 5S we have recorded and compared it with old record,
effectiveness of 5S before and after implementation is given below Table.

Since effectiveness reading is given out of 1,for example effectiveness of material searching
is taken 1 out of 1 before implementation of 5S now after it is 0.5 out of 1, similarly the
effectiveness reading is given to other processes. From that comparison we conclude that
overall change is 75% means we have increased it up to 20% after implementation of 5S.
Since it also increase productivity.

5.2] Processes effectiveness after and before implementation of 5s

1 Material Searching Time

2 Tool Arrangement 1 0.5

3 Tool Sequence 1.5 0.3

4 Material Arrangement 1.5 0.5

5 Process Path Cleaning 1.5 0.8

6 Working Environment 1 0.3

7 Safety 1 0.5

8 Working Efficiency 1.5 0.7

9 Overall Time 10 4.1
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5.3] Before & after implementation of 58 situation
1’s (sorting) raw material storage in store area

ISSN: 2455-5398

BEFORE AFTER

Raw material storage was near of wall & there | We changed the position of raw material
is no spaces for material keeps / remove from | rack, space provided from both sides of rack.
rack. Now it is easy to remove / keep the material

Thus material handling was difficult. on rack.

2’s (set in order) store’s material inward area

AFTER

In store material inward area there was no
partition between production & inward material
place.

Thus production peoples through the end pieces
in of raw material in inward material area.

We provided specific area for inward
material in store area with yellow marking
& provided partition between inward
material area & production.

Also provided rack for production raw
material. Now peoples are keeping
material on production raw material rack.
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2’s (set in order) tools management

BEFORE

AFTER

There was no provision to keep the assembly
tools & tackles.

lot of time was wasting for searching the tools &
tackles

Now for tools & tackles we provided
boards with shadow & sizes.
Now there is no need to searching of tools

& tackles, and it is easily visible.

3’s (Shine) lifting belt sto

rage management

BEFORE

AFTER

We were keeping the lifting belts in a cupboard.
Belts finding is very difficult which is required.

Now we provide stand with hooks.
Now it is very easy to get the proper sizes

belt & restore.
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4’s (standardization) product manual storage

BEFORE

AFTER

There was no rack for product manual storage.
Lot of time was wasting for searching the
required manual.

Now we provide proper rack and
numbering & project coding for each &
every manual.

Now there is no need to searching of
manuals and it is easily visible.

4’s (standardization) helmet

storage management

BEFORE

AFTER

There was no provision for helmet storage.
So people were keeping anywhere on shop-floor
and machines.

Now we provided hangars for keeping the
helmet.

Now everybody
provided place.

keeps helmet on
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4’S (STANDARDISATION) PROJECT

MATERIAL MANAGEMENT

ISSN: 2455-5398

BEFORE

AFTER '

i 'y

required materials.

There was no partition in trolley drawer.
People were keeping material like above shown
photo. Thus lots of time take to search the

Now we provide proper partition in the
trolley drawer for each different sizes
material with identification stickers.
Now there is no need to searching of
hardware and it is easily visible.

5’S (SUSTAIN) MAINTENANCE

BEFORE

- AFTER

Old format of preventive maintenance, it is in
English & there was only tick mark doing on chart
& it is difficult to operator for filling so they doing
tick mark only. There are some only major check
points.

sheet so covered the all points.

National Journal of Research in Marketing, Finance & HRM

Provided am chart in Marathi & it isl easy to read
for all operators & they put remark in Marathi.
now we added all major & minor points in this
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6] Suggestions

i.  The Organization should do 5’s Audit on regular basis at least once in a month.

ii.  The Organization should try to provide proper knowledge regarding their 5°S Audit,
even to people who don’t know about such Program and their benefits especially in
Ground level worker or Helper.

iti. ~ The work area is cleaned daily but cleaning tasks and cleaning Inspection Checklist

have to implement for better result.

iv.  There is a strong correlation between proper training and successful 5’s system.
Without the proper tools and training employees can feel less engaged into the
system. So, provide proper training to the all employee about 5°s implementation.

v.  To achieve effective benefit of 5’s taken the time to time reward your staff or teams

~ that are outperforming others. This not means of rewarding employee for doing their
job, but rather pointing out those that go above and beyond level of standards you
layout.

7] Conclusion

The 58S is an effectiveness to manage tools and materials which can improve hbusekeeping,
environmental conditions and health and safety standards and increase productivity and
quality. 58 sort stage eliminates unused, unwanted material from the storage room which
reduces clutter. Set in order allocates space for components, due to this it give more space for
storing more material and tools and results in reduction in searching time. 5S reduce the
searching time and improve the production and quality of the products and employees and
organization become self disciplined.
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